Mpuka3s MuHdmHa Poccum o1 22 nona 2015 . N 116H
"O cocTaBe nHgopmaLmm 0 pesynbTaTax HeE3aBUCMMOM OLLEHKN KayecTBa
obpasoBaTesibHOM AeATeNbHOCTM OpraHn3aumnini, OCyLEeCTBNAKLWMX 0Opa3oBaTeNbHYHO
AeATernbHOCTb, OKa3aHus YCnyr opraHn3aumsamm KynbTypbl, COuManbHOro obcnyxmsaHms,
MeANLMHCKUMN OpraHM3aunsamMm, pasmeLlaeMon Ha odomunaneHOM cante ans
pasMeLLeHns MHOopMaLUnn O roCyaAapCTBEHHbBIX U MyHULUNANBHbLIX YYpeXaeHnsax B
NHGOPMAaLMOHHO-TENEKOMMYHUKALMOHHOM ceTn "IHTepHeT", n nopsiake ee
pasmeLweHuns"

B cooTtBeTctBMM ¢ ab3auem aBaguaTtb nATbiM ctaTtbhn 36.1 3akoHa Poccumckon
depepaumn ot 9 oktabps 1992 r. N 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccuinckom
depepaumn o kynbtype" (Bepomoctn Cbesga HapoaHbiX genytatoB n BepxoBHoro
Coseta Poccuickon Pegepaumn, 1992, N 46, cT1. 2615; CobpaHune 3akoHodaTenbCcTBa
Poccuinckon degepaumn, 1999, N 26, ct. 3172; 2004, N 35, c1. 3607; 2006, N 1, cT. 10;
N 45, cT.4627; 2007, N1, cT.21; 2008, N 30, cT1. 3616; 2009, N 52, cT. 6411; 2010,
N 19, cT1.2291; 2013, N 17, cT.2030; N 27, c1.3477; N 40, ct.5035; 2014, N 19,
cT. 2307; N 30, cT1. 4217, cT. 4257), 4acTbto 14 ctaten 23.1 deaepanbHOro 3akoHa ot 28
aekabpss 2013 r. N 442-03 "O6 ocHoBax counanbHOro OOBCNYXUBaHUS rpaxagaH B
Poccunckon ®egepaunn” (CobpaHne 3akoHogaTenoctea Poccunckon degepaunn, 2013,
N 52, cT. 7007; 2014, N 30, cT. 4257), yacteto 13 ctateun 79.1 denepanbHOro 3akoHa oT
21 Hosbpsa 2011 r. N 323-03 "O6 ocHoBax oxpaHbl 300pOBbA rpaxgaH B Poccuinckom
depepaumn” (CobpaHue 3akoHogaTenbctBa Poccunckon ®epepaumn, 2011, N 48,
CT. 6724; 2012, N 26, cT. 3442, c1. 3446; 2013, N 27, cT1. 3459, c1. 3477; N 30, cT. 4038;
N 39, cT1.4883; N 48, cT. 6165; N 52, cT1.6951; 2014, N 23, cT1.2930; N 30, cT. 4106,
CT. 4244, cT1. 4247, c1. 4257; N 43, c1.5798; N 49, cT. 6927, cT. 6928; 2015, N 1, cT. 72,
cT. 85; N 10, cT. 1425), yacteio 11 craten 95.2 denepanbHOro 3akoHa oT 29 gekabps
2012r. N273-#3 "O6 obpasosaHun B Poccurckon degepauyun” (CobpaHue
3akoHopaTenbcTBa Poccunckon ®egepauymmn, 2012, N 53, ct. 7598; 2013, N 19, cT. 2326;
N 23, cT.2878; N 27, cT1.3462; N 30, cT.4036; N 48, cT.6165; 2014, N6, cT. 562,
cT. 566; N 19, cT1.2289; N 22, cT1.2769; N 23, cT1. 2930, cT. 2933; N 26, cT. 3388; N 30,
CT. 4217, cT. 4257, cT. 4263; 2015, N 1, cT. 42, cT. 53, cT. 72; N 14, cT. 2008), nyHkTom 1
noctaHoBneHnus lNpasutensctea Poccurickon denepaunmn ot 14 Hoabpsa 2014 r. N 1203
"O6 ynonHomo4YeHHOM doeaepanbHOM OpraHe UCMOMHUTENbHOW BriacTu, onpeaensiowem
cOCTaB MH(opMauumn o pesynbTaTax He3aBMCUMOW OLIEHKN KadecTBa obpasoBaTesibHON
AeATenbHOCTM OpraHusauuin, OocyllecTBhsawWmnx obpasoBaTenbHyld AOeATeNbHOCTb,
OKasaHusa yCnyr opraHM3aunsiMm KyrnbTypbl, cOLManbHOro ob6cnyxXmBaHus, MeanuuHCKUMm
opraHusauusiMm 1 nopsaoK ee pasMelleHns Ha odmunanbHOM canTe Ans pasmeLleHus
MHdopMaLumm o) rocyaapCTBEHHbIX " MYHALMNANbHBIX  YYPEXOEHUSX B
MHOPMaLMOHHO-TENEKOMMYHUKALMOHHOW cetu "UnTtepHet" (CobpaHne
3akoHopaTenbcTBa Poccuinckon ®epepauuun, 2014, N 47, ct. 6563) npukasbiBato:

1. YTBEpAUTL npunaraemMsole:

CoctaB wuHGoOpmaumm O pesynbTaTax He3aBMCUMOW OLIEHKM  KayecTBa
obpasoBaTenbHON AEATENbHOCTU OpraHM3auuin, OCYLLECTBMSLWMNX obpasoBaTernbHYH
AEeATENbHOCTb, OKa3aHUA YCNyr opraHnsaunsMm KynbTypbl, COLManbHOro 06cnyKmBaHus,
MEAULMHCKUMWN  OpraHu3aumsamu, pasmelaemMor Ha oduumanbHOM canTe Aans
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pasmMeLleHns MHOPMauUun O roCydapCTBEHHbIX WU MyHULMNANbHbIX YyYpexneHusx B
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UIHTepHeT";

[Mopsagok pasmeweHns WHQopMauum O pesynbTaTax He3aBUCMMOM  OLEHKU
KayecTBa  oOpasoBaTenbHOM  AEATEeNbHOCTWM  OpraHuMsauun,  OCYLLECTBIISHOLWMX
obpasoBaTenbHYyl0 [OeATeNbHOCTb, OKa3aHuUs  YCNyr opraHuvsaumsaMu  KynbTypbl,
coumanbHoro obcnyxuBaHud, MeguULMHCKUMN OpraHn3auusMm Ha oduunanbHOM cante
Ans pasmeleHna nHgopmaumm 0 rocygapCTBEHHbIX U MyHUUMNASBbHBIX YYpEXOEeHUSX B
MHOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT" (ganee - Nopsgok).

2. Hactoawwmn npukas BCTynaetT B CUIly B YCTaAHOBSIEHHOM ropsake, 3a
nuckndeHnem nyHkta 5 [lopsgka B 4acTu HanpaBreHna  MHopmauum €
MCMNOSIb30BaHNEM TOCYAAPCTBEHHOW WHTErpupoOBaHHOM MH(OPMALNOHHON CUCTEMBbI
ynpaBneHusi obecTBeHHbIMU oHaAHCaMK "ONeKTPOoHHbIM BrogkeT", nyHkTa 16 MNopsiaka
n absaueB ABafuaTb WeCTOro, ABaguatb OeBATOro, TpuauaTtoro nyHkta 25 lMopsagka,
BCTynarowux B cuny ¢ 1 aHeaps 2016 roga.

3. YcrtaHoBuUTb, 4TOo 00 1 auBapsa 2016 roga vHdopmMauus, ykasaHHaa B absaue
apaguate gesdatom nyHkta 25 lNopsagka, doopmupyeTca B MHAOPMALMOHHOW cuUcTeMe
odmumanbHOro camta Ana pasmeweHus uHopMauum O TroCyOapCTBEHHbIX U
MYHULMNANbHBIX  YYpEeXOeHNax B  MHPOPMALNOHHO-TENEKOMMYHUKALMOHHON CeTu
"MIHTepHeT" aBTOMaTM4eCKM HA OCHOBaHUWN CBedEeHUN, npencTaBreHHblX henepanbHbIM
OpraHoOM MCMNOSTHATESIbHOM BRacTW, OCYLLUECTBASAWNM (QyHKUMM N0 BbipaboTke WU
peanusayum rocygapcTtBeHHOW MOSIMTUKM U HOPMaTMBHOMY MPaBOBOMY perynmpoBaHuIo
B cdepe  KynbTypbl, QeaepanbHbIM  OpraHOM  UCMOSIHUTENBbHOW  BIacCTM,
OCYLLECTBALWMM (PYyHKLMN NO BbipaboTke U peannsaumm rocygapCTBEHHON NOSIUTUKA U
HOPMaTUBHO-NPABOBOMY PEryfiMpoBaHuio B cdepe 34paBooxpaHeHuns, doeaepanbHbIM
OpraHoM WUCMOSHUTENbHOW BMNacTu, OCYLLEeCTBASAWNM (PYyHKUMM no BblipaboTke
rocy4apCTBEHHOW MOMUTUKA U HOPMAaTMBHO-NPABOBOMY peErynvpoBaHuUi0 B cdepe
obpasoBaHus, enepanbHbIM OPraHOM MWCMNOSTHUTENBHOWM BRacTW, OCYLLEeCTBIISOLWNM
yHKUMKM NO BbipaboTke M peanus3aumm rocyaapCTBEHHOW MOSIMTUKA U HOPMATUBHOMY
NpaBOBOMY perynupoBaHuio B cdepe coumanbHoro obcnyxumBaHus, opraHamu
rocygapCcTBeHHOM Bnactm cybbektoB Poccunckon degepaumm M opraHamMm MeECTHOrO
camoynpaBsfieHNs, OCYLEeCTBNAWMMN pasMelieHne UHgopmaumm o He3aBUCUMMOWN
OLleHKe KayecTBa Ha oduumanbHOM cauTe Ansa  pasMelleHMsa  MHdopmauum o

rocygapCTBEHHbIX n MYHULMNANbHbIX yupexaeHnax B
WHJOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn  "WHTepHeT", npu asTopusaumm u
noeHTudukaumm Ha oduumnansHoOM canTte gna  pasMmeweHus  uHdgopmauum o
rocygapCTBeHHbIX n MYyHULUNANbHbIX ydpexaeHnax B
NHJOPMAaLMOHHO-TENEKOMMYHUKALMOHHOM ceTn "IHTepHeT".

MwuHucTp A.l. CunyaHos

3apeructpupoBaHo B MuHiocte P® 13 asrycta 2015 .
PernctpauunoHHbii N 38491
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CocraB
MHc¢opmMaLmmM o pe3ynbTaTax HE3aBMCMMOM OLIeHKU KayecTBa obpa3oBaTenibHOMN
AEeATEeNIbHOCTU OpraH13aLuun, ocyLlecTBNALWMNX obpa3oBaTesibHYIO
AEeATeNbHOCTb, OKa3aHUsA yCIyr opraHu3aumMaMm KynbTypbl, COLMaNbHOro
o6cnyXuBaHusa, MeAULIMHCKUMW OpraHu3saumMamMm, pasmMmeLlaeMon Ha ocpuumanbHOM
canTe AnA pasMeLleHusa nHopmMaumm o rocyaapCTBeHHbIX U MyHUUMNANbHbIX
yuypexneHusax B UHPOpPMaLMOHHO-TENIeKOMMYHUKaLMOHHOM ceTun "UHTepHeT"
(yTB. npukazom MundumHa PP ot 22 nrona 2015 r. N 116H)

Ha oduumanbHoOM cante ans pasmelieHns MHopmauun O rocygapCTBEHHbIX U
MYHUUUNANbHbIX  ydpexgeHnax B WUHGPOPMALMOHHO-TENEKOMMYHUKALMOHHON  CEeTuU
"MHTepHeT" pasmellaeTca nHopMaunsa o pesyrbTaTtax He3aBMCUMOW OLIEHKN KavecTBa
obpasoBaTenbHON AEeATENbHOCTU OpraHuM3auuin, OCYLLECTBMSAWMX obpasoBaTernbHYH
AeaTenbHOCTb, OKa3aHnsa yCnyr opraHn3aumamm KynbTypbl, coumanbHOro obcnyxmBaHms,
MeANLMHCKUMN OpraHM3aunsamMm (ganee - opraHn3aumm) B criegytoLemM cocTaBe:

1. CsepeHna o  egepanbHOM  opraHe  UCMNOSIHATENbHOWM  BRNacTtw,
OCYLLECTBNALWMM (PyHKLMN NO BbipaboTKe 1 peanunsaumm rocygapCTBEHHOW NOANTUKN U
HOpPMaTUBHOMY MPAaBOBOMY PerynmpoBaHuio B cdpepe KynbTypbl, heaepansHOM opraHe
WCMONHUTENBHOW BIlaCcTU, OCYLLECTBAAWMM (OYHKUUM MO BblpaboTke M peanusaumm
rocygapCTBEHHOM MOMUTUKM W  HOPMAaTUBHO-NPaBOBOMY perynupoBaHuio B cdepe
34paBooOXpaHeHust, heaepanbHOM OpraHe MCNOSTHUTENbHOW BNAcTW, OCYLLECTBASOWNM
QYHKUMM no BblpaboOTKe TrocygapCTBEHHOM MOMMTUKM UM HOPMAaTMBHO-MPaBOBOMY
perynupoBaHnio B cepe obpasoBaHus, denepanbHOM OpraHe WCMNONHUTENBHOMN
BNacTn, ocywecTBnsawwmMMm GyHKUMKM NO BblpaboTke M peanu3auumn rocyaapcTBEHHOM
NOSIMTUKA N HOPMATUBHOMY MpPaBOBOMY perynupoBaHuMilo B cdepe coumnanbHOro
obcnyxmBaHna, opraHax rocygapctBeHHom Bnact cybbvekta Poccuinckon degepauum um
opraHax MECTHOro camoynpaBrieHUs, OCYLLUECTBASAOWNX pasMeleHne nHgpopmaumm o
He3aBMCMMOW OLIeHKEe KavyecTBa Ha odpmumnanbHOM canTe Ans pasMmeLleHns nHgopmMauum
o) rocyfapCTBEHHbIX n MYHULMMNANbHbIX yupexaeHusax B
MHGOPMALMOHHO-TENEKOMMYHUKAUMOHHON  ceTn  "HTepHeT" B  COOTBETCTBUM C
absauamu gBaguaTth TpeTbMM, ABaALaTb YeTBepTbiM cTaTbk 36.1 3akoHa Poccuinckom
depepaumn ot 9 okTabps 1992 r. N 3612-1 "OcHoBbl 3akoHoAaTenbcTBa Poccuinckom
depnepaumn o kynbtype" (Begmomoctn Cbesga HapodHbIX genytatoB M BepxoBHOro
CoseTa Poccunckon degepaunmn, 1992, N 46, cT. 2615; CobpaHne 3akoHogaTenbLCTBa
Poccuinckon depepaumn, 1999, N 26, ct. 3172; 2004, N 35, c1. 3607; 2006, N 1, cT. 10;
N 45, cT. 4627; 2007, N 1, cT.21; 2008, N 30, cTt.3616; 2009, N 52, cT1. 6411; 2010,
N 19, cT1.2291; 2013, N 17, cT.2030; N 27, c1.3477; N 40, ct.5035; 2014, N 19,
cT. 2307; N 30, cT.4217, cT. 4257) (nanee - 3akoH Poccuinckon depepaumm "OCHOBBbI
3akoHopgaTenbctBa Poccuickon depepauum o KynbType"), 4acTtbio 13 crtaTtbm 23.1
depepanbHoro 3akoHa ot 28 pekabps 2013 r. N 442-d3 "O6 ocHoBax coumarnbHOro
obcnyxmnBanns rpaxgaH B Poccuiickon ®epepauun” (CobpaHue 3akoHogaTenbCcTBa
Poccuinckon ®epepaumn, 2013, N 52, ct.7007; 2014, N 30, cT.4257) (nanee -
depepanbHbi 3akoH "O6 ocHoBax coumnanbHOro obcnyxmBaHus rpaxagaH B Poccuimckomn
depepaumn”), yacteto 12 craten 79.1 degepanbHOro 3akoHa oT 21 Hos6pa 2011 r.
N 323-®3 "O6 ocHoBax oOxpaHbl 340pOBbs rpaxgaH B Poccuickon depepaumn’
(CobpaHue 3akoHopaTtenbctBa Poccunckon depepaumn, 2011, N 48, c1.6724; 2012,
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N 26, cT. 3442, cT. 3446; 2013, N 27, cT. 3459, cT. 3477; N 30, cT. 4038; N 39, cT. 4883;
N 48, cT. 6165; N 52, c1. 6951; 2014, N 23, cT. 2930; N 30, cT. 4106, cT. 4244, cT. 4247,
CT. 4257; N 43, cT1.5798; N 49, cT1.6927, cT1.6928; 2015, N1, cT1.72, cT.85; N 10,
cT. 1425) (pnanee - ®epepanbHbln 3akoH "O6 ocHOBax OXpaHbl 300POBbs rpaxnaH B
Poccunckon Pegepaunn”), yactoto 10 ctatem 95.2 PegepanbHOro 3akoHa ot 29 gekabps
2012r. N273-03 "O6 ob6pasoBaHun B Poccuinckon degepauumn" (CobpaHue
3akoHopaTenbcTBa Poccunckon denepaumn, 2012, N 53, c1. 7598; 2013, N 19, cT. 2326;
N 23, cT1.2878; N 27, c1.3462; N 30, cT.4036; N 48, cT.6165; 2014, N 6, cT.562,
cT. 566; N 19, c1.2289; N 22, cT1.2769; N 23, cT1. 2930, cT1.2933; N 26, cT. 3388; N 30,
cT. 4217, cT. 4257, cT1.4263; 2015, N 1, cT1.42, cT. 53, cT. 72; N 14, cT. 2008) (nanee -
depepanbHbii  3akoH "O6 o6pasoBaHunM B Poccuickon depepauun") (nanee -
YNONTHOMOY€EHHbIE OpraHbl).

2. CBegeHunst 06 0obLIecTBEHHbIX COBETAX MO MPOBEAEHUID HE3ABUCMMOM OLIEHKM
KayecTBa OKasaHusl ycnyr opraHmsauunsamm, obpasyemblx yNoTHOMOYEHHbIMW OpraHamMu B
COOTBETCTBMM C ab3auamu wecTtbiM - AeBATbiM cTaTbu 36.1 3akoHa Poccuimnckomn
depnepaummn  "OcHoBbl 3akoHopaTtenbcTBa Poccunckon dPepepaumm o0 KynbType",
yacTblo 5 ctaTten 23.1 degepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obecnyXnBaHus
rpaxxgaH B Poccuinckon ®epepaumn”, yacteto 4 ctaten 79.1 degepanbHoro 3akoHa "O6
OCHOBax OXpaHbl 340poBbs rpaxgaH B Poccumnckon Penepaymmn”, yactobio 2 ctatbhn 95.2
depepanbHoro 3akoHa "O6 obpasoBaHun B Poccunckon Pepepaumn”, wunu
00LEeCTBEHHbIX COBETax Mpu YMNOMHOMOYEHHbIX oOpraHax, B CfnyyYae MpUHATUS
YNOSTHOMOYEHHBIMU OpraHamMu peLleHnst O BO3NOXEHUN Ha OOLLECTBEHHbIE COBETbHI NPU
YNOIHOMOYEHHbIX OpraHax YHKLUMIA NO NPOBEOEHUID HE3aBMCMMOW OLIEHKM KayecTBa
oKasaHus ycrnyr opraHu3aumsmMm B COOTBETCTBUM C ab3alem oanHHaguaTeiM ctatbn 36.1
3akoHa Poccuinckon ®eagepaumm "OcHoBbl 3akoHogaTenbcTBa Poccuinckon ®eagepaumm o
KynbType", yvacTtbto 7 ctaTten 23.1 dPepepanbHoro 3akoHa "OO oOcCHoBax couManbHOro
obcnyxmBaHna rpaxgaH B Poccunckon  depepaumn”,  dacteio 6 ctateu 79.1
depepanbHoro 3akoHa "OO6 ocHoBax oOXxpaHbl 300pOBbs rpaxgaH B Poccumrckon
depepaumn”, dactbto 3 cratem 95.2 depepanbHoro 3akoHa "O6 obpasoBaHun B
Poccunckon degepaunn” (ganee - obLeCTBEHHbIE COBETHI).

3. CBepeHnsa o6 opraHusaumm, kotopasi ocyuiectsndeT cbop, obobuieHne wn
aHanua mHpopMauum O KavyecTBe OKasaHus yCnyr opraHu3aumsiMyv, OTBETCTBEHHOWN 3a
npoBegeHNE HE3aBUCUMMOWM OLEHKM KayecTBa OKasaHusi YCnyr opraHuMsauusmMm wu
onpefeneHHon peleHnemM YMNOSIHOMOYEHHOro opraHa B COOTBETCTBMM C absauem
aeBaTHaALUaTbIM cTaTbun 36.1 3akoHa Poccuinckon depepaumn "OcCHOBbI
3akoHopaTenbctBa Poccunckon ®depepaumm o KynbType", 4actetlo 11 crtaTtbm 23.1
depnepanbHoro 3akoHa "O6 ocHoBax coumanbHOro o6cnyXmBaHUA rpaxgaH B
Poccuinckon depepaumn”, yacteto 10 ctaten 79.1 ®egepanbHoro 3akoHa "O6 ocHoBax
OXpaHbl 3g0poBbA rpaxgaH B Poccunckon ®depepauumn”, dacteto 8 ctaTtbh 95.2
depepanbHoro 3akoHa "O6 obpasoBaHuu B Poccuinckon ®eagepaummn’.

4. CBegeHust O nokasaTensax, XapaKTepusyllmnx obline KpuTepun OLEHKM
KayecTBa OKal3aHWs yCnyr opraHu3auusiMn, yCTaHOBMEHHbIX deneparnbHbIM OpraHoMm
WCMONHUTENBbHOWN BriacTu, OCYLLUECTBAAOWMM (YHKUUM NO BblpaboTke M peanu3aumm
rocyaapCTBEHHON MNOMUTUKM U HOPMATMBHOMY MpPaBOBOMY perynupoBaHuio B cdepe
KynbTypbl, denepanbHbiM OpraHoM WCMOSTHUTENbHOW BRAacTW, OCYLLECTBAIOLMM
dyHKUMM  no  BblpaboTke WM peanu3auMm  rOCYyQapCTBEHHOMW  MOMUTUKUA U
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HOPMaTUBHO-NPaBOBOMY PEryfiMpoBaHui0 B cdepe 34paBooXpaHeHus, deaepanbHbiM
OpraHoM WCMONHUTENbHOW BMacTW, OCYLWECTBRSAWNMM dYHKUMKM N0  BblpaboTke
rocygapCTBeHHOW MOSIMTUKA UM HOPMaTMBHO-NPaBOBOMY perynupoBaHuio B cdepe
obpasoBaHus, enepanbHbiM OPraHOM MWCMNOSTHUTENBbHOW BRacTW, OCYLLECTBIISOLLNM
dYyHKUMKM NO BbipaboTke M peanu3aumm rocyaapCTBEHHOW MOSIMTUKA U HOPMAaTUBHOMY
NpaBOBOMY PEryriMpoBaHui0 B cdepe coumanbHoro obcnyxmBaHusi, B COOTBETCTBUM C
absauem pgecatelm  cTtatbM 36.1 3akoHa Poccuinckon  ®epepauumn  "OCHOBBbI
3akoHogaTenbctBa Poccunckon ®Pepepauum 0O KynbType", dactelo 6 ctaTtbm 23.1
depepanbHoro 3akoHa "O6 ocHoOBax coumanbHOro OOCnyXuBaHUA rpaxgaH B
Poccurickon ®epepaumn”, yacteto 5 ctaten 79.1 ®epepanbHoro 3akoHa "O6 ocHoBax
OXpaHbl 340poBbs  rpaxgaH B Poccunckon dPepepauymn”, dacteto 5 cratbm 95.2
depgepanbHoro 3akoHa "O6 ob6pasoBaHun B Poccuinckon depepauun” (ganee -
nokasaTenu, xapakrepusyroLine obLune KputTepmmn oLEHKM KavyecTBa OKasaHUd ycnyr).

5. CBedeHnst 0 KpUTEPUAX OLIEHKM KayecTBa OKa3aHuUs YCryr opraHu3aumnsamu,
yCTaHaBnMMBaemMblix OOLWECTBEHHbLIMM COBETaMWM B  COOTBETCTBMM C  absauem
ceMHaguaTbiM cTatbn 36.1 3akoHa Poccumnckon depepaumn "OcHoBblI
3akoHopaTenbctBa Poccuinckon ®depepaumm o kynbtype", nyHktom 3 4actum 10
ctatbn 23.1 depepanbHoro 3akoHa "O6 ocHOBax couuanbHOro OOCY)XMBaHUA rpaXKaaH
B Poccuiickon depepaunn”, nyHktom 3 vyactm 9 craten 79.1 degepanbHoro 3akoHa "O6
OCHOBax OXxpaHbl 3400poBbs rpaxgaH B Poccurickon depepaumn”, nyHkTom 3 4vactu 7
cratbh 95.2 ®depepanbHoro 3akoHa "O6 obpasoBaHun B Poccunckon Pegepauyumn”
AONOMHNTENbHO K OOLLUMM KPUTEPUSAM OLEHKM Ka4yeCcTBa OKal3aHus YCrnyr, onpeaeneHHbIM
B absaue BTOpom cTatbu 36.1 3akoHa Poccunckon degepaumm  "OCHOBbI
3akoHopgaTenbctBa Poccuickon degepaunmn o  KynbType", dactu 2 crtaTtbu 23.1
depgepanbHoro 3akoHa "O6 ocHoBax coumanbHOro oO6cCnyXmMBaHUA rpaxgaH B
Poccunickon ®epepaumn”, vactn 4 craten 79.1 depepanbHoro 3akoHa "O6 ocHoBax
OoXpaHbl 340poBbs  rpaxgaH B Poccunckon depepauun”, vactm 4  cratbun 95.2
depepanbHoro 3akoHa "O6 obpasoBaHun B Poccuiickon ®egepauumn”.

6. [lepe4yHn opraHusauun, B OTHOLUEHUM KOTOPbLIX MPOBOAUTCA He3aBUCHMMas
OLlEeHKa KadecTBa oOKasaHus ycnyr, onpegeneHHblx oblecTBeHHbIMWM CcoBeTaMn B
cooTBeTCTBMM C absauem natHaguateim ctaTten 36.1 3akoHa Poccunckon depepaumm
"OcHoBbl 3akoHogaTenbcTBa Poccuickon ®epepaumm o kKynbtype", nyHktom 1 yactu 10
ctatbn 23.1 PepepanbHoro 3akoHa "O6 ocHoBax couuManbHOro obcnyXmBaHusa rpaxanaH
B Poccunckon ®epgepaunn”, nyHkrom 1 yactn 9 cratem 79.1 degepanbHoro 3akoHa "O6
OCHOBax OxpaHbl 300poBbs rpaxgaH B Poccurickon depepaumn”, nyHktom 1 vactu 7
ctatbkn 95.2 depepanbHoro 3akoHa "O6 obpasosaHun B Poccuinckon depepauyunn”
(nanee - nepeyeHb opraHM3auun, B OTHOLLUEHUN KOTOPbIX MPOBOAUTCA He3aBuMCuUMas
OLIeHKa KayecTBa oKa3aHus ycnyr).

7. lNepeyHn opraHmsauuin KynbTypbl, B OTHOLUEHUM KOTOPLIX HE MNPOBOAUTCA
He3aBMCMMas OLIeHKa KayecTBa OKas3aHuUsi UMW YCnyr, YTBEPXAEHHOM henepanbHbIM
OpraHoOM MCMNOSTHATESNIbHOM BRacTW, OCYLLUECTBASAWMM (QyHKUMM N0 BbipaboTke WU
peanusauum rocygapcTtBeHHOM MOAUTUKM M HOPMATMBHOMY NPaBOBOMY perynmpoBaHuio
B cdepe KynbTypbl, B COOTBETCTBMM C absauem ceabMbiM cTatbu 36.1 3akoHa
Poccuinckon ®epepaumn "OcHoBbl 3akoHogaTenbctBa Poccuinckon depepaummn o
KynbType" (oanee - nepedeHb opraHusauui, B OTHOLIEHMWM KOTOPbLIX HE MNpOBOAMTCA
He3aBMCMMas OLeHKa KadecTBa OKa3aHus yCIyr).
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8. CBegeHus 006 opraHmszaumsax, BKMAKOYEHHbIX B MNEepeyHn opraHusauun, B
OTHOLLUEHMN KOTOPbIX MNPOBOAUTCA He3aBUCMMAadA OLlEHKa KayecTBa OKasaHus ycnyr n B
OTHOLLEHMN KOTOPbIX HE NPOBOAUTCS HE3aBUCUMAs OLleHKa KavyecTBa OKa3aHnsA YChyr.

9. CBegeHna o pesynbTaTax HE3aBUCMMOM OLIEHKM KavecTBa OKa3aHuUsa ycnyr
opraHmsauusiMn U1 NpeasiokeHnMsx o0  ynydlWeHnn KadecTBa WX AOeATEeNbHOCTH,
npeacTaBneHHbIX OOLWECTBEHHbLIMU COBETaMW B YMNOSTHOMOYEHHbIE OpraHbl B
COOTBETCTBUM C ab3auem geBaTHaguaTeiM ctaten 36.1 3akoHa Poccunckon denepaumm
"OcHoBbl 3akoHogaTenbcTBa Poccuinckon ®epepaumm o kKynbtype", nyHktom 5 yactu 10
ctatbn 23.1 depepanbHoro 3akoHa "OB6 ocHOBax couuanbHOro O0CNY)XMBaHUA rpaXaaH
B Poccuiickon ®epepaunn”, nyHktom 5 vyactn 9 craten 79.1 degepanbHoro 3akoHa "O6
OCHOBax OXxpaHbl 340poBbs rpaxgaH B Poccurckon Pepepauumn”, nyHKTom 5 yactum 7
ctatbh 95.2 ®depepanbHoro 3akoHa "OO6 obpasoBaHun B Poccuiickon Pepepauymn”
(nanee - cBefeHWa O peasynbTaTax He3aBUCMMOWM OLEHKM KadecTBa OKas3aHusl YCryr
opraHmsauusiMn n npeasioXkeHnsax o6 ynyyeHmn kayectsa Ux eaTenbHOCTH).

10. CBeageHuss 0 pesynbTatax PacCMOTPEHUs YNOSTHOMOYEHHLIMU OpraHamu B
COOTBETCTBMM C abs3auem pABaguate nepBbiM cTtaTbk 36.1 3akoHa Poccuinckon
®epepaumn  "OcHoBbl 3akoHogaTtenoctBa Poccunckon dPepepaumm o0  KynbType",
yacteto 12 cratem 23.1  depgepanbHoro 3akoHa "O6 ocHoBax coumanbHOro
obcnyxmBaHna rpaxgaH B Poccuinckon  Pepepaumn”, 4yacteto 11 ctatbn 79.1
depepanbHoro 3akoHa "OO ocHoBax oOXxpaHbl 300pOBbs rpaxgaH B Poccumnckon
depepaumn”, 4vacteto 5 craten 95 depepanbHoro 3akoHa "O6 obpasoBaHuM B
Poccuinckon depepaumn” cBefieHMM O pesynbTaTax He3aBUCUMMOM OUEHKM KadecTBa
oKasaHusa yCnyr opraHmsauusiMn u npeanoxeHmax ob ynyyweHunm KadecTBa WX
DeATenbHOCTW.

11. VHble uHopmMmauma n OOKYMEHTbl MO Bonpocam MpoBeaeHUs He3aBUCUMOW
OLIEHKM KayecTBa OKasaHWs ycrnyr opraHu3aumsamu, pasmMellaemMble YNOSHOMOYEHHbIM
OpraHoMm Ha ohunumansHOM canTe Ans pasMeLLeHns NHopMaumm O rocygapCTBEHHbIX U
MYHULMNANbHBIX  YYpeXaeHnax B MHEPOPMALNOHHO-TENEKOMMYHUKALMOHHON CeTU
"MIHTepHeT" No peLleHnto yNonHOMOYEHHOIO OpraHa.

Mopsaok
pa3meleHns MHcpopmaLmMm o pe3ynbTaTax He3aBMCMMOM OLIeHKMN KayecTBa
obGpasoBaTtenbHON AeATEeNbHOCTU OpraHn3aummn, ocyLecTBAILWMNX
obpa3oBaTesnibHYI0 AeATeNIbHOCTb, OKa3aHUA yCryr opraHu3auusiMu KynbTypbil,
coumanbHOro o6cnyxmBaHus, MEQULUMHCKUMUN OpraHn3aumMamMm Ha opumanbLHOM
canTe AnA pasmelleHusa nHopmMauum o rocyaapCTBeHHbIX U MyHUUMNaNbHbIX
yuypexaeHusax B MH(pOpMaLNOHHO-TENEKOMMYHUKaLUMOHHOM ceTu "UHTepHeT"
(yTB. npvkazom MuHduHa PD ot 22 nrons 2015 r. N 116H)

1. Hactoawuin [lNlopsgok onpedensieT npasuna pasMelleHus uHdgopmaumm o
pesynbTaTax He3aBUCMMOW OUEHKM KayecTBa obpasoBaTenbHOW AesATenbHOCTH
opraHusauuin, OCyLeCTBNALWNX obpasoBaTernbHy OeATerNIbHOCTb, OKasaHwsa ycnyr
opraHusaumsmu KynbTypbl, coumnarnbHoro obcnyxusaHms, MeaNLMHCKUMUN
opraHmsauMsiMnm Ha oduumanbHOM canTe AOns  pasMmeweHns  UHgopmauum o
rocygapCTBEHHbIX n MYHULMNANbHbIX yupexneHnax B


http://ivo.garant.ru/document?id=4540&sub=36119
http://ivo.garant.ru/document?id=70452648&sub=231105
http://ivo.garant.ru/document?id=70452648&sub=231105
http://ivo.garant.ru/document?id=12091967&sub=791095
http://ivo.garant.ru/document?id=70191362&sub=95275
http://ivo.garant.ru/document?id=70191362&sub=95275
http://ivo.garant.ru/document?id=4540&sub=36121
http://ivo.garant.ru/document?id=70452648&sub=23112
http://ivo.garant.ru/document?id=12091967&sub=790101
http://ivo.garant.ru/document?id=70191362&sub=109152

MHOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "NHTepHeT" (manee - oduumarnbHbIN
caur).

2. PasmelieHne uHGopmaumMm O pesynbraTax He3aBMCMMOM OLIEHKW KadvecTsa
obpasoBaTenbHON AeATENbHOCTU OpraHmM3auuin, OCYLLECTBMSALWMX obpasoBaTernbHYH
AeaTenbHOCTb, OKa3aHnsa yCnyr opraHn3aumnamm KynbTypbl, cOLManbHOro obcnyxmneaHus,
MEOVLMHCKUMK OpraHmsaumnamm (ganee - HesaBMCMMasi OLlEHKa KayecTBa OKa3aHus
ycrnyr opraHusaumsmMm) Ha oduuManbHOM CcanTe OCYyLWeCTBNsSeTCa Ccrneaywmmm
opraHamu rocygapCTBEHHOM BfacTM M OpraHamMuM MEeCTHOro camoynpaBrieHus (ganee -
YNONIHOMOYEHHbIE OpraHbl):

deaeparnbHbIM OPraHoOM MCMNOSTHUTENbHOW BNAcTU, OCYLECTBNAKLWMM QYHKLUK MO
BblpaboTke M peanu3aummn rocygapCTBEHHOM MNOSIMTUKA U HOPMATUBHOMY MpPaBOBOMY
perynupoBaHnio B cdepe KynbTypbl, B COOTBETCTBMM C abs3auem nBaguatb TPeTbuMm
ctatbh 36.1 3akoHa Poccuinckon ®egepaumm ot 9 oktsabps 1992 r. N 3612-1 "OcHoBbl
3akoHopaTenbcTBa Poccuinckon ®efepauum o kyneType" (Begomoctn Chesga HapoOaHbIX
penytatoB n BepxoBHoro CoeTta Poccuiickon dPepepauunmn, 1992, N 46, cT. 2615;
CobpaHune 3akoHogaTenbctBa Poccunckon depepauumn, 1999, N 26, ct. 3172; 2004,
N 35, cT. 3607; 2006, N 1, cT. 10; N 45, cT. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616;
2009, N 52, cT.6411; 2010, N 19, cT1. 2291; 2013, N 17, cT. 2030; N 27, cT. 3477; N 40,
cT. 5035; 2014, N 19, cT1.2307; N 30, cT1.4217, cT.4257) (nanee - 3akoH Poccuinckon
depnepaumn "OcHoBbI 3akoHoaaTenbcTBa Poccuiickon degepaunm o kynbtype");

denepanbHbIM OpraHoOM MCMONHUTESNbHOW BNACTU, OCYLLECTBNAIOLNM (OYHKLUN NO
BblpaboTke M peanusauum rocygapCTBEHHOM MOMUTMKM M HOPMaTUBHO-NPaBOBOMY
perynupoBaHnio B cdepe 34paBOOXpPaHEHusl, B COOTBETCTBUM C nyHkToM 1 yvactm 12
cratbk 79.1 ®depepanbHoro 3akoHa oT 21 Hosb6ps 2011 r. N 323-03 "O6 ocHoBax
OXpaHbl 300poBbs rpaxaaH B Poccuinckon depepauunn” (CobpaHmne 3akoHogaTenbLcTBa
Poccuinckon depepaunn, 2011, N 48, cT. 6724; 2012, N 26, cT. 3442, cT1. 3446; 2013,
N 27, cT. 3459, c1. 3477; N 30, cT. 4038; N 39, cT.4883; N 48, cT. 6165; N 52, cT. 6951;
2014, N 23, c1. 2930; N 30, cT. 4106, cT. 4244, c1. 4247, c1. 4257; N 43, cT. 5798; N 49,
cT. 6927, cT. 6928; 2015, N 1, cT1.72, cT.85; N 10, cT. 1425) (nanee - ®egepanbHbii
3akoH "O6 ocHoBax oxpaHbl 340p0BbsA rpaxgaH B Poccunckon ®epepauymn');

denepanbHbIM OpraHoOM MCMONHUTENbHOW BNACTU, OCYLLECTBNAIOWNM (OYHKLUN NO
BblpaboTke rocyaapCTBEHHON MOMUTUKM M HOPMAaTUBHO-MPaABOBOMY PErySIMPOBAHUIO B
cthepe obpasoBaHus, B COOTBETCTBUM C NyHKTOM 1 YacTtn 10 ctatbun 95.2 GegepanbHOro
3akoHa oT 29 pgekabps 2012 r. N 273-903 "O6 obpasosaHun B Poccuinckon depepauymn”
(CobpaHue sakoHogaTtenbctBa Poccunckon depepaummn, 2012, N 53, cr1. 7598; 2013,
N 19, cT. 2326; N 23, cT. 2878; N 27, c1. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014, N 6,
CT. 562, cT.566; N 19, cT. 2289; N 22, cT. 2769; N 23, cT. 2930, cT. 2933; N 26, cT. 3388;
N 30, cT.4217, cT.4257, cT1.4263; 2015, N1, cT1.42, cT1.53, c1.72; N 14, cT1.2008)
(nanee - ®egepanbHbIn 3akoH "O6 obpasoBaHum B Poccumnckon ®eagepauymmn);

deaeparnbHbIM OPraHoOM MCMNOSTHUTENbHOW BAcTU, OCYLLECTBNAKOLWMM QYHKLUK NO
BblpaboTke M peanu3aumm rocygapCTBEHHOW MNOSMIMTUKM M HOPMaTMBHOMY MPaBOBOMY
perynupoBaHnio B cdepe coumanbHoro obCcnyXmMBaHUs,, B COOTBETCTBUM MyHKTOM 1
yactn 13 craTtbn 23.1 depepanbHoro 3akoHa ot 28 pekabps 2013 r. N 442-d3 "O6
OCHOBax couunanbHoro obcnyxmeaHusa rpaxgaH B Poccuinckon degepaunn” (CobpaHue
3akoHopaTenbcTBa Poccuinckon ®epepaumm, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257)
(nanee - ®epepanbHbii 3akoH "O6 ocHoOBax couuwanbHOro O6CAYXMBaHUA FpaxnaH B
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Poccurickon degepaunn®);

opraHamu rocygapCTBeHHoM Bnactu cybbektoB Poccuiickon dPegepaunn B
cooTBeTCTBMM C absauem pAgBaguate 4YeTBepTbiM cTaTten 36.1 3akoHa Poccuinckon
depepaumn  "OcHoBbl 3akoHopaTtenbcTBa Poccunckon depepaumm o0  KynbType",
nyHKTOM 2 4acTtu 12 ctaten 79.1 degepansHoro 3akoHa "O6 ocHoBax OXpaHbl 340POBbS
rpaxgaH B Poccunckon depepauunn”, nyHktom 2 vactn 10 ctaten 95.2 degepanbHOro
3akoHa "O6 obpasoBaHun B Poccuickon ®epepaumn”, nyHktom 2 vyactn 13 cratbm 23.1
depgepanbHoro 3akoHa "O6 ocHoBax coumanbHOro oO6cCcnyXmBaHUA rpaxgaH B
Poccumnckon degepaunn®;

opraHamuM MeCTHOro camoynpaBfieHMs B COOTBETCTBMM C absauem [BaguaTb
yeTBepTbiM cTtaTbh 36.1 3akoHa Poccunckon degepauymm "OcCHOBbI 3akOHOAATENbCTBA
Poccuinckon depepaumm o kynbType", nyHktom 2 vactm 12 ctaten 79.1 ®epgepanbHOro
3akoHa "O6 ocHoBax oxpaHbl 340poBbs rpaxagaH B Poccunckon degepauymn”, nyHKTom 2
yactm 10 craten 95.2 depepanbHoro 3akoHa "O6 obpasoBaHum B Poccuinckon
depepaumn”, nyHktom 2 yactm 13 cratbn 23.1 dPepepanbHoro 3akoHa "O6 ocHoBax
counanbHoro obcnyxusanus rpaxgaH B Poccunckon degepaumn”.

3. Ha odwuuymansHOoM canTe pasmMelwaeTca WHQopmauusi O pesynbraTax
HEe3aBMUCMMOWM OLEHKM KayecTBa OKasaHus yCnyr creaylowmx opraHn3aummn:

opraHusauum  KynbTypbl, ydpeauTensaMm KoTopbix aBndawTca  Poccunckas
depnepaumnd, cybbektol Poccunckon depepauumn unm MyHuuunanbHble obpasoBaHus,
ApYrnx opraHuMsauumn KynbTypbl, B YCTaBHOM KanuTarne KoTopbix Aons Poccunckon
depepaunn, cydbekta Poccurckon degepaunn mnu mMyHuuunanbHOro obpasoBaHust B
COBOKYMHOCTW MpeBblWaeT NATbAECAT TMPOLEHTOB, a Takke B OTHOLEHUN WHbIX
Herocy4apCTBEHHbIX OpraHusauun KynbTypbl, KOTOpble OKa3blBalOT roCyAapCTBEHHbIE,
MyHUUMNanbHble ycrnyrn B cdepe KynbTypbl B COOTBETCTBMM C ab3auem 4YeTBepTbiM
ctatby 36.1 3akoHa Poccurickon ®epepaumm "OcHoBbI 3akoHoaaTenbcTBa Poccuimckon
depnepaummn o KynbType";

MEeOMLMHCKMX  OpraHu3auun, y4acTBYWOLWMX B  peanu3auunm  nporpammbl
rocy4apCTBEHHbIX rapaHTui 6ecnnaTHOro okasaHus rpaxgaHam MeguLUMHCKOW NMOMOLLN,
yKasaHHbIX B YacTn 9 ctaTten 79.1 ®efeparnbHoro 3akoHa "O6 ocHoBax OxpaHbl 340p0BbS
rpaxgaH B Poccunckon ®epgepaunmn’;

opraHmsauui  couuanbHOro  OBCnyXmMBaHUS, HaAXOASALWMXCA B BeOeHUM
depeparnbHbiX OpraHOB WUCMNOSIHUTENbHOWM BRNacTu, W OpraHuMsauuMnm coumarnbHOro
obcnyxmnBaHus cybbektoB Poccuinckon degepaumu, pyrnx opraHMsaunin counarbHoOro
obcnyxmBaHn4, B YCTaBHOM KanuTane KoTopblx gons Poccunckon denepaumm, cydbbekta
Poccuiickon ®epgepauum  vnn  MyHuuuMnanbHoro obpasoBaHWA B COBOKYMHOCTU
npeBbllWaeT NATbAECAT MPOLEHTOB, a TakKe B OTHOLEHUN WHbIX HerocyaapCTBEHHbIX
opraHmsauui coumarnbHoOro o6CnyXuBaHus, KOTOpPble OKasblBalOT rOCY4apPCTBEHHbIE,
MYyHUUUNANbHbIE couMaribHble YCryrM B COOTBETCTBMM C  4YacTbio 4 crtatbn 23.1
depepanbHoro 3akoHa "O6 ocHoOBax coumanbHOro O6CnyXuBaHUA rpaxgaH B
Poccuinckon depgepaunn®;

obpasoBaTenbHbIX opraHmsauun, OCYLLECTBNAKOLLMX obpasoBaTesibHyto
AeATenbHOCTb, YyKaldaHHbIX B 4actu 7 crtaTten 95.2 ®depgepanbHoro 3akoHa "O6
obpasoBaHuu B Poccuinckon degepaunn”.

4. PasmeweHne wWHPOpMauuMM Ha oduumanbHOM canTe OcCyLlecTBNAeTcH
YNOSTHOMOYEHHbIMM OpraHamm rocre MpPoOXOXAEeHUs npoueaypbl  pernctpaumm Ha
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ocmumnanbHOM caitTe B COOTBETCTBUM C NyHKTamu 5 - 15 HacToswero Mopsaaka.
TAPAHT:

[MyHKT 5 B yacTn HanpasneHus uHOpMaunm C UCMONb30BaHNMEM rOCyOapCTBEHHOM
WHTErPUPOBAHHON  MH(POPMALMOHHON  CUCTEMbI  yrpaBrieHns  obLeCTBEHHbIMU
domHaHcaMn "OnNeKTPOoHHbIN BromxkeT" BcTynaeT B cuny ¢ 1 aHBapsa 2016 r.

5. Ina peructpaumm Ha oduumnanbHOM canTe PyKoBOAMTENb YMNOMHOMOYEHHOrO
opraHa (unuM YMNorHOMOYEHHOe WM nuuo) dopMupyeT wn HanpasnseTr B ¢opme
9NIEKTPOHHOIO [OKYMEHTa C WCMNOJSIb30BaHMEM [OCYJapCTBEHHOW WHTErpupoBaHHOM
NH(POPMALMOHHOW CUCTEMBI YNpaBreHnsi ObLeCTBEHHbIMU UHAHCAMKN "ONEeKTPOHHbIN
GlopkeT" B TepputopmanbHbii  opraH ®defepanbHOro KasHayenuctsa Mo MeECTy
HaxoXOeHWS YNOoNHOMOYEHHOro opraHa 3asiBKy Ha permcrpaumio Ha ojpmumnanbHOM canTe
no ¢opme cornacHo npunoxeHunto N 1 kK Hactoswemy [Mopagky (manee - 3asiBka Ha
perncrpaumio).

K 3asBKke Ha perMcTpaumio yrnosIHOMOYEHHbIN opraH rnpeacraBnseT nosflydeHHble B
pesynbTaTe CKaHMPOBAHUSA OOKYMEHTOB Ha DYMaXHbIX HOCUTENAX SNEKTPOHHbIe 0bpasbl
cnefyrowmx JOKYMEHTOB (Aarnee - afeKTpoHHble 0bpasbl JOKYMEHTOB):

opraHunsauMoHHO-pacrnopsauTenbHbil  JOKYMEHT  YMOSIHOMOYEHHOro  opraHa,
yCTaHaBNUBaKLWNA  MOMHOMOYNA pPabOTHMKOB YMOMIHOMOYEHHOW oOpraHuM3aumm Ha
pa3sMeLleHne nHpopmMaumnmn Ha opuymansHOM canTe;

3akoHoAaTenbHblM akT cybbekta Poccuinckon depepauunun, onpegensowmn
nepegadyy opraHamMm MeCTHOro camoyrpasfeHUs NofIHOMOYM OpraHoB rocyAapCTBEHHON
Bnactn cybbektoB Poccunckon denepaumm B cqpepe oxpaHbl 340POBbS B COOTBETCTBUM
C YacTbio 2 ctaTten 16 ®egepanbHoro 3akoHa "O6 ocHOBax oxpaHbl 300POBbS rpaXaaH B
Poccurickon depepauyumn” (ans opraHOB MECTHOIMO CaMoyrnpaBreHusi, OCYyLLEeCTBNSAIOLWMX
opraHmsauuio  NpoBedEeHUs He3aBUCUMMOM  OLEHKM KayecTBa OKasaHus  ycnyr
MeANLMHCKUMN opraHmM3auusmn).

B cnyyae ecnu 3asiBka Ha permcrTpaumio NoanncbIBaeTca YNOSTHOMOYEHHbIM NULIOM
YNONTHOMOYEHHOro opraHa, AONOMHUTESTbHO npeacTasnseTcs AOKYMEHT,
noaTBePXaatoLwmnin NOSTHOMOYUS YNOSTHOMOYEHHOrO Nnua ynorHOMOYEHHOMO opraHa.

3adBka Ha peructpauuio, cosgaHHas B OpMe 3ISIEeKTPOHHOro [OOKYMeHTa, W
9NEeKTPOHHble 0bpasbl JOKYMEHTOB MNOAMUCHLIBAIOTCA YCUIEHHOW KBannguuupoBaHHON
9NEKTPOHHOW  Moanucblo  (Janee -  9MNEKTPOHHas  MOAMUCb)  pyKoBOAUTENS
YNOSTHOMOYEHHOro opraHa (MM ynosIHOMOYEHHOro UM nNuua).

6. MNpn OTCYTCTBUM TEXHUYECKOM BO3MOXHOCTWU perncrpauum Ha oduumanbHOM
cante B COOTBETCTBMM C TMyHKTOM 5 Hactodwero [lopsgka pykoBoauTernb
YNOSIHOMOYEHHOro  opraHa  (YyrnoOfiHOMOYEHHOE MM NuUUo)  nNpeacTaBnsgeTr B
TeppuTopuanbHbln  opraH ®defepanbHOro KasHayenmcTBa MO  MECTYy  HaxoXOeHusd
YNONMHOMOYEHHOrO OpraHa 3asiBKy Ha permcrtpauuio B oopme AOKyMeHTa Ha BymMakHOM
HOCUTENE B ABYX 3K3eMnnspax, a Takke 3aBepeHHble YNONHOMOYEHHbIM OpPraHoOM Konum
AOKYMEHTOB, NpeayCMOTPEHHbIE MYHKTOM 5 HacToswlero lNopsaka, B 04HOM 3K3emnnspe.

3aBepeHune Konui AOKYMEHTOB ocyLlecTBnsieTcs pykoBoauTenem
YNONTHOMOYEHHOro opraHa (Mnu yrnorHOMOYEHHbIM UM JIMLIOM) MyTEeM MPOCTaBIieHNA Ha
KOnuu gokymeHTa Hagnucu "BepHo", OOMKHOCTU nnua, 3aBepuBLLETO KOMUKO OOKYMEHTA,
ero nMYHOM nognucu, pacwmdpoBKM MOANUCK, copepkawen hamunmio U UHUUMan.l,
AaTbl 3aBepeHNd KONMnn SOKYMEHTa U CKpenneHus nevyaTtbio YNosIHOMOYEHHOro opraHa.

3asiBka Ha peructpaumio B GOpMe [OKYMeHTa Ha OymaxHOM HocuTene
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noanucbIBaeTCcs pykoBoauTenem ynosIHOMOYEHHOro opraHa (Mnu ynosIHOMOYEHHbIM UM
NUUOM) C yKasaHMEM JOSMKHOCTU U pacmdpoBKM NOAMUCU, cogepxallen amunumio um
MHULMAnbI, U CKpennseTcs neyaTbio YNOSTHOMOYEHHOro opraHa.

7. B cny4yae HeobOXOOMMOCTU BHECEHUSI U3MEHEHUN B 3asiBKY Ha perncTpaumio
pyKoBOAUTESb YNONHOMOYEHHOro opraHa (UM ynosIHOMOYEHHOE UM NnLO) bopMUpyeT r
HanpaBnseT B TeppuTopuanbHbln opraH degepanbHOro KasHavyemctsa MO MecTy
peructpaumm YMnofIHOMOYEHHOro opraHa 3asiBKy Ha W3MEHEHWe pPernctpauuoHHbIX
cBegeHNn Ha odmumarnbHOM canTe no popme cornacHo npunoxeHuto N 2 K HacToswemy
Mopsaaky (oanee - 3asiBka Ha BHECEHME N3MEHEHUN).

K 3asBke Ha BHeceHWe W3MEHEHUM YMNOSIHOMOYEHHbIM OpraH npeacrasnseT
OOKYMEHTbI, NpeayCcMOTpeHHble MyHKToOM 5 Hactodwero [llopsgka, B COOTBETCTBUM C
KOTOPbIMW OCYLLLECTBNAETCA BHECEHME U3MEHEHUIN B pErNCTpaLMOHHbIE CBEAEHUS.

8. B cnyyae nwukBmgaumm  yrnosriIHOMOYEHHOrO OpraHa, peopraHu3aumm
YNOSTHOMOYEHHOro opraHa B hopmMe €ero CrnunaHus, NpPUCcoeguHEHns unu pasgeneHus,
npekpaweHnsi YNomHOMOYEHHbIM OpraHOM BbIMOSTHEHUS (PYHKUMKA, NpeayCMOTPEHHbIX
NyHKTOM 2 HacTosiwero opsaka, yNnofTHOMOYEHHbIN opraH hopMupyeT 1 HanpaeBnsaeT B
TeppuTopuanbHbln  opraH ®egepanbHOro KasHayenucTBa MO MECTy perucrtpauuu
YNOMMHOMOYEHHOIO OpraHa 3asdBKY Ha npekpaweHue [OocTyna K pasMeLleHuto
WHoOpMauMn Ha odmunanbHOM cante no dopme cornacHo npunoxeHnto N 3 K
HacToswemy Mopagky (ganee - 3asaBka Ha npekpaLleHne).

K 3asiBKe Ha npekpalieHue ynosITHOMOYEHHbIM opraH npeacraBnseT AOKYMEHT (bl),
ABNSAOLWMNNCS (€Cs1) OCHOBaHMEM MNpeKpaLLeHnss 40CTyNa K pasMeLleHnio MHopMauun Ha
odomumanbHoOM canTe.

9. 3adBka Ha BHecCeHVEe W3MEHEHWUW, 3asiBKa Ha npekpaweHne n [OKYMEHTHI,
yKasaHHble B nyHkTax 5 u 8 Hactosuwero opsaka, dopMnpyroTcd, NOANUCHLIBAOTCA U
HanNpaBnAlTCA YMNONHOMOYEHHbBIM OpraHOM B TeppuTopuarnbHbi opraH degeparnbHOro
Ka3Ha4YencTtBa B nopsgke, COOTBETCTBYHOLLEM MOPSAKY (POpMUMPOBaAHUSA, NOAMUCAHUA U
HanpaBreHna B TeppuTopuanbHbii opraH ®PefeparnbHOro kKasHayencTBa 3asiBKM Ha
perncTpawmio n JOKYMEHTOB, YKa3aHHbIX B MyHKTax 5 - 6 HacToswero Nopsaka.

10. TepputopunanbHbin opraH ®PegepanbHOro KasHayencTBa OcyllecTBnseT
pacCMOTpPEHNE 3asiBKM Ha perucTpaumio, 3asiBKM Ha BHECEHME U3MEHEHUN, 3asiBKU Ha
npekpaweHme U OOKYMEHTOB, MNpeacTaBfeHHbIX B COOTBETCTBMM C MNyHkTamu 5 - 9
HacTosiwero lNMopsaka, n NpoBepKy:

COOTBETCTBUS 3asBKM Ha perucrtpauumio, 3asiBKM Ha BHECEHME U3MEHEHUI, 3asiBKM
Ha npekpalieHne 1 NpeacTaBreHHbIX J0KYMeHTOB TpeboBaHuaM HacToswero lNopsaka;

COOTBETCTBUSA MH(POpMaLUK, coepXallencs B 3asiBKe Ha pernctpaunio, 3asBke Ha
BHECeHME U3MEHEHUI, 3asiBKe Ha NpekpalleHne, NpeacTaBneHHbIM JOKYMEHTaM;

COOTBETCTBUS cBeAeHun 00 ynosITHOMOYEHHOM OpraHe, YKasaHHbIX B 3asiBKe Ha
perucrtpaumio, 3asiBke Ha BHECEHMEe U3MEHEHWW, 3asiBKe Ha npekpalieHue CBedeHUsM
peecTpa y4acTHUKOB BHOAXKETHOro NpoLecca N UHbIX KPUONYECKUX NUL, He SBNSIOLLNXCH
yyacTHMKaMmn  BlogKeTHOro npouecca, BedeHMe KOTOpOro OCYyLLecTBrsieTcs B
COOTBETCTBMM C rpukazom MuHucTepctBa uHaHcoB Poccuinickon Pepepaumm oT 23
aekabpa 2014 r. N 1631 "O lMopsagke hopMupoBaHnsa 1 BeLeHUs] peecTpa y4aCTHUKOB
OloKETHOro npouecca, a Takke HpUANYECKUX NUU, He HABNSOWMXCS Y4aCTHUKOM
BropkeTHOro npouecca” (3apernctpypoBaH B MwuHucTepcTtBe wcTtuumMm Poccuimnckon
depepaumn 9  deBpansa  2015r., pernctpaumoHHbin N 35954; OduumanbHbIn
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WHTEepHeT-nopTan npasoBon nHgopmaumn http://www.pravo.gov.ru, 13 cdespanga 2015 .,
N 0001201502130049) (nanee - peecTp y4acTHMKOB BIO4XKETHOro npotecca).

11. B cnyyae nonoxuternbHOro pesynbtata npoBedeHns npeaycMOTPeHHON
nyHktom 10 HacTtosiwero [llopsigka nNpoBEpKM 3asiBKM Ha perucrTpauuio, 3asBKM Ha
BHECEHMEe WN3MEHEHWN U OOKYMEHTOB, NpeacTaBfieHHbIX YMNOSIHOMOYEHHbLIM OpraHoMm B
COOTBETCTBMM C MNyHKkTamu 5 - 7 Hactosauwero [llopsagka, TepputopuarnbHbiA OpraH
denepanbHOro KasHayencTBa B TeyeHme cemu paboumx gHen, crnegylowmx 3a gHEM KX
nosnyyeHus:

perncTpupyeTt (BHOCUT N3MEeHeHNS B perncTpaumoHHbIe AaHHbIE)
YNOSTHOMOYEHHbIN OpraH u npeacraBmMTenien ynosITHOMOYEHHOro opraHa Ha ogomunansHOM
canTe;

BO3BpaLlaeT B YNOMTHOMOYEHHbIN OpraH OAWH 3K3eMMsp 3asBKM Ha perncrpaumio,
3asiBKM Ha BHECEHWEe N3MEHEHWN, NpeacTaBneHHon B oopMe OOKYMeHTa Ha 6ymakHOM
HocuUTene, C OTMETKOW TeppuTopuanbHOro opraHa degepanbHOro KasHayenucTsa o
permctpaumm (BHECEHMU U3MEHEHWN B PErUCTPaUMOHHbIE AaHHblEe) Ha oduuMarbHOM
cante;

HanpaensieT B YNOSIHOMOYEHHbIN OpraH, NpeaCcTaBUBLLUNN 3a8BKY Ha perncrpauutio,
3asBKYy Ha BHeCeHue U3MeHeHWW B (popMe 3MEeKTPOHHOro AOKYMEHTa, yBedoMSIeHUe O
perncrtpaumm (BHECEHUN U3BMEHEHUI B PEMMCTPALMOHHbBIE OaHHbIE).

12. B cnyyae nonoxuternbHOro pesynbTata nNpoBeAeHus npeayCcMOTPEHHON
nyHkTom 10 HacTosdwero Mopagka NpoBepKM 3adBKM Ha npekpaweHue U OOKYMEHTOB,
npeacTaBfeHHbIX YNOSTHOMOYEHHBIM OPraHOM B COOTBETCTBUW C MYyHKTOM 8 HacTosALWero
[Mopsgka, TeppuTopuarnbHbil opraH ®defepanbHOro KasHadencTBa B TeyeHue cemu
paboyunx gHen, cnegyrowmx 3a gHEM UX NOMYyYeHUs:

npekpaliaeT AOCTyn YNOSIHOMOYEHHOrO opraHa K pasMelleHuio MHgpopmaummn Ha
oduumanbHOM caunTe;

BO3BpallaeT  YNOfIHOMOYEHHOMY OpraHy OOMH  9K3eMNnsp 3asiBKM  Ha
npekpawlieHve, npencraBfieHHON B (opMe [OKYyMeHTa Ha OyMaXHOM Hocutene, C
OTMETKOW TeppuTopuanbHoro opraHa ®PegepanbHOro KasHadyemcrTBa O npekpalleHuu
AO0CTyna K pasMeLLleHunto nHpopmaummn Ha odpuunansHOM canTe;

HanpaenseT  YNOSIHOMOYEHHOMY  opraHy, npeacTaBMBlIEMY  3adBKY  Ha
npekpawleHme B OpPMe 3MEKTPOHHOIO [OOKYMEHTa, YyBeAOMISIEHME O MpeKpalleHnu
AOoCTyna YNOSITHOMOYEHHOro opraHa K pasMeleHuio MHgopmauum Ha oduumanbHOM
cauTe.

13. B cnyyae oTpuuatenbHOro pesynbTata npoBeAeHUs npeaycMOTPEHHON
nyHktom 10 Hactoswero [lopsgka npoBepkuM 3asiBKM Ha pernctpaumio, 3asiBKM Ha
BHECEHME W3MEHEHWUN, 3asiBKW Ha npekpaweHne W [OO0KYMEHTOB, nNpeacTaBIiIEHHbIX
YNOSTHOMOYEHHbLIM OpPraHoOM B COOTBETCTBMM C MyHKTamu 5 - 8 Hactosiwero lNopsiaka,
TeppuTopuanbHbii opraH defepanbHOro KasHayenctBa B CPOK He Mo3gHee cemu
paboumnx gHen, cnegyowmx 3a AHEM UX NOMYyYeHUs:

B Cny4vyae npeacTaBneHus 3asiBKM Ha perncrpauuio, 3asiBKW Ha BHeceHue
N3MEHEHUN, 3asIBKW Ha NpekpalieHne N JOKYMEHTOB, NPeayCMOTPEHHbIX MyHKTamn 5 - 8
HacTosilwero lMopsaka, Ha ByMmaXxHOM HOcuTeNne Bo3BpaLlaeT YyNnoSIHOMOYEHHOMY OpraHy
OAMH 3K3eMMNAp 3asiBKM Ha perncrpauuio, 3asdBKM Ha BHECEHWE U3MEHEHUN, 3asiBKM Ha
npekpawleHme, ¢ OTMETKON TepputopuanbHOro opraHa defepanbHOro kasHayemcresa o
BO3BpaTe AOKYMEHTOB B CBA3U C OTpUUATESIbHLIM pe3ySfibTaTOM MNPOBEPKN JOKYMEHTOB U
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OOKYMEHTbI, NpefyCcCMOTPeHHbIe NyHKTaMu 5 - 8 HacTosawero Nopsagka;

dopMmupyeT 1 HanpasnseT YnosITHOMOYEHHOMY OpraHy MPOTOKOST PacCMOTPEHUS
AOKYMEHTOB C yKasaHMEeM MNPUYUH OoTpuuaTernbHOro pesynbtarta npoBefeHUa MPOBEPKU
(nanee - MpoTtokon).

14. OtmeTka TeppuTtopmanbHoro opraHa ®egepanbHOro KasHadyemcTBa o
peructpaumm, BHECEHUM WU3MEHEHWA B pPEernmcTpauuoHHble [AaHHble, npekpaLieHnn
AOCTyna K pasMeLLleHnto nHgopmMauum Ha oduumanbHOM canTe, ykasblBaeMas B 3asiBKe
Ha perncTpaumio, 3asiBKe Ha BHECEHMe W3MEHEeHUW WNn 3asBKe Ha MpekpalieHune
COOTBETCTBEHHO, a Takke [lpoTokon, opmupyembln TepputopuanbHbIM OpPraHom
depgepanbHOro KasHademctsa B COOTBETCTBMWU C MyHKTOM 13 HacTtosdwero lNopsaka B
dopme OOKyMeHTa Ha BymaxHOM HocuTene, NoANUChIBaTCA YNOSTHOMOYEHHbLIM JIULIOM
TeppuTopuanbHoro opraHa defepanbHOro KasHadenucTBa C YyKasaHMEM [OJSMKHOCTH,
pacmMpoBKM NOANUCK, cogepXawen nHmumnanel 1 aMmmnmio ynosTHOMOYEHHOro nuua
TeppuTopuanbHoro opraHa ®egepanbHOro KasHayencTBa, Homepa TenedgoHa
OTBETCTBEHHOrO UCMNOSTHUTENS U AaTbl, 0OOPMMAEHHON CITIOBECHO-LMPOBLIM CNOCOB0M.

15. YBepgomneHnuss u [lpoTokon, dopmMmupyemble TepputopuanbHbIM OpraHom
depepanbHOro kasHayencTsa B COOTBETCTBUM C nyHkTamu 11 - 13 HacTosawero lNopsagka
B (popme 3neKTPOHHbIX [OOKYMEHTOB, MOAMUCLIBAOTCA ONIEKTPOHHOM  MNOLMUCHIO
YNOSTHOMOYEHHOr O Nnua TeppuTopuarnbHOro opraHa defepanbHOro kKasHadencTsa.

FAPAHT:
MyHkT 16 BCTYNaeT B cuny ¢ 1 aHBaps 2016 r.

16. ®egepanbHoOe Ka3Ha4YencTBO NpekpawaeT AOCTYN YNOSIHOMOYEHHOro opraHa K
pasMeLLeHno MHopMaunn Ha opuumansHOM cante 6e3 nonyyYyeHus TeppuTopuanbHbIM
opraHom ®defepanbHOro kKasHadencTBa OT YMNOMHOMOYEHHOrO oOpraHa 3asiBKM Ha
npekpalleHme B COOTBETCTBMW C HacTtosawmm [lopsgkom, B criydae nosiydeHus
depepanbHbIM Ka3Ha4YeNCTBOM COOTBETCTBYOLWEN MHGOPMaL MK U3 peecTpa y4aCTHUKOB
BroaKkeTHOro npolecca.

B cnyyae npekpaweHna paOoctyna YNosIHOMOYEHHOro opraHa K pasMeLlieHuio
MHopMaumMm Ha oduunanbHOM canTe 6e3 nonyyvyeHust TeppuTopuasribHbIM OpraHoMm
depnepanbHOro kasHayencrTsa OT YNOSITHOMOYEHHOrO OpraHa 3asBKM Ha npekpalweHue B
COOTBETCTBMM C HacTodAwum [lopsakom, TepputopuanbHbii opraH ®deaepanbHOro
Ka3zHa4yencTBa B CPOK He NnosgHee OHS, NpelecTBYHLWEro AHK nNpekpalleHmsa goctyna
YNOSITHOMOYEHHOro oOpraHa K pasMelleHunio MHopmMauuum Ha oduunanbHOM cauTe,
HanpaBnseT YNosIHOMOYEHHOMY OpraHy YyBeJOMSIEHME O MpeKpalleHuM gocTtyna
YNOSTHOMOYEHHOr0 OpraHa K pasMelleHuio uHdopMaumm Ha oduumanbHOM canTe B
nopsigke, yCTaHOBNEHHOM MyHKTOM 12 HacTosdwero MNopsaaka.

17. NHpopmauna pasmewaetcs ynoSIHOMOYEHHLIMU OpraHamMn Ha oduumanbHOM
canTe nyTeM 3anofiHeHWs 3KpaHHbIX dopM Beb-uHTepdenca MHGPOPMaLNOHHON
cuctembl odmumanbHoro camta (ganee - MHMOpPMaUMOHHAA CUCTEMA) CBeAEHUAMMU,
C(bOpMMPOBAHHBIMM B COOTBETCTBUM C MpaBufiaMun, YCTAHOBMEHHbIMU HACTOSLNM
Mopsigkom.

Mpn 3anonHeHun aKkpaHHbIX opm Beb-nHTepdherica NHPOPMaALMOHHON CUCTEMBI
NPUMEHSAIOTCS CNPaBOYHUKK, PEECTPBI N KNaccudumKkaTopbl B COOTBETCTBUM C NpaBunamu,
YCTaHOBJEHHbIMW HacToALWMM [lopsakoMm.

Ob6ecneyeHne COOTBETCTBUA pasMellaemMon UHdopmaumm ceegeHusm EguHoro
rocyfapCTBEHHOro peecTpa HpUOWMYECKUX nNUL  OCYLLeCTBISeTCA  MNOCpPeAcTBOM



MCNosib3oBaHNA WHGoOpMauun, npegocrtasndemon denepanbHOMY Ka3Ha4YeWcTBy U3
yKa3aHHOro peecTtpa.

18. [JOKyMeHTbl, pasmewaemMmble Ha oduuManbHOM canTe, POpMUPYIOTCH B BUAE
9NEeKTpOHHOro obpasa OymaxHOro [OOKYMEHTa, CO3[4aHHOro MnocpeacTBOM  ero
CKaHUPOBaHUS, UM B oopMe 3MeKTPOHHOIro AOKYMeHTa, eCriv AOKYMEHT C(hopMMpOBaH B
9N1IEKTPOHHOM BUAE.

ONEKTPOHHbIE AOKYMEHTbl U 3NEeKTPOHHble 00pa3sbl LJOKYMEHTOB AOSKHbl UMETb
pacnpocTpaHeHHble OTKpbITble hopmaTbl, obecneyvmsatoime BO3MOXHOCTb MPOCMOTpa
BCEro AokymeHta nmbo ero dparmeHTa cpeactBamu obLeaoCTYNnHOro nporpamMMHOro
obecneyeHnss npocmoTpa WHGoOpMaUMM U OOKYMEHTOB, W He [JOfmKHbl ObiTb
3awmpoBaHbl MW 3alULEeHbl CpeacTBaMW, He  MNO3BONSIOWMMU  OCYLLECTBUTb
O3HaKoOMMeHne C WUX coepXnmbiM 6e3  OOMNOMHUTESbHBLIX MPOrpaMMHbIX  UIK
TEXHONOIMMYEeCKMUX CpeacTB.

[Mpn pasmewieHMn Ha oduumanbHOM caunTe oTorpacduin UCnosb3yTCs ansbl
MynbTUMegma copmara ".jpeg" n cobniogatoTca cnegyowmne TpeboBaHus:

doTorpadusa gormkHa 6biTb LBETHOM;

pasmep oTtorpacdum 100 x 100 nukcenen;

n3obpaxkeHme AoMKHO ObiTb HA OAHOTOHHOM dooHe 6e3 TeHew;

Ha dpoHEe n306pakeHns1 He AOSMKHO BblITb NOCTOPOHHMX OO BHLEKTOB.

19. WHdopmauus, pasmewiaemas Ha oduumanbHOM cante, opmupyeTcsa Ha
rocygapctBeHHoMm  a3blke  Poccunckon  Pepepaumn.  [JOMNONHUTENBHO  MOSHOE
HaMMeHOBaHWe WHOCTPAHHOIO PUONYECKOrO 5nnua, COKpalleHHoe U UpMeHHoe
HaUMeHOBaHWSA MHOCTPAHHOIO PUANYECKOro nNuua (Npy HanmMyum), a Takke agpec mecrta
HaxOXOEeHNA WHOCTPAHHOIO OPUAMYECKOrOo nuvua B CTpaHe perncrtpauum  MoryT
yKa3blBaTbCHA C UCMONb30BaHMEM ByKB NaTUHCKOro andasuTa.

20. WHdopmaumsa, pasmellaemass Ha oduumanbHOM cante, opMupyeTca B
COOTBETCTBMM C COCTaBOM MWH(popMauuun, yTeepaaembiM MpukazoMm MuHUcCTepcTBa
dmHaHcoB Poccuinckon depepaummn, B COOTBETCTBUM C absauem aApaguaTtb MNATbIM
ctatbu 36.1 3akoHa Poccurickon ®epepaumn "OcHoBbI 3akoHogaTenbcTBa Poccuinckon
depnepaumn o kynbType", 4Yacteto 14 crtatem 23.1 degepansHoro 3akoHa "O6 ocHoBax
coumnanbHoro obcnyxumeBaHusa rpaxgaH B Poccunckon degepaummn”, dactbio 13
ctaten 79.1 ®depepanbHoro 3akoHa "OO6 oOCHOBax OXpaHbl 300POBbSA rpaXgaH B
Poccunckon ®depepauumn”, dacteto 11 cratem 95.2 depepanbHoro 3akoHa "O6
obpasoBaHuu B Poccuinckon degepaumn”.

21. NHpbopmauumsa pasmeltaetca Ha odpmumanbHOM canTte B TedeHue 5 paboumx
OHEeN CcOo [OHA YyTBepXOeHua (BHEeCEHUS W3MEHEHUW, OTMEHbl) COOTBETCTBYHOLLMX
AOKYMEHTOB, Ha OCHOBE KOTOpPbIX OHa hopMupyeTcA.

22. Ha odwmuymanbHOM cauTe He pasMmellaeTca uHgopmauumd, coaepallas
CBeJEeHNs, COCTaBnsawLWMe roCyqapCTBEHHYO TaWHy, M (unn) cBegeHus, AoCTyn K
KOTOPbIM OrpaHnyeH B COOTBETCTBUM C dpefiepalribHbIMU 3aKOHaMu (ganee - cBeAeHus
orpaHn4yeHHoro 4ocTyna).

23. WHdopmauusa, pasmewaemad Ha oduumanbHOM cauTe, noanucbiBaeTcs
9NIEKTPOHHOW  MOANUCBbID  NWua, UMelLWero npaso  OeWcTBOBaTb OT  UMEHU
YNOSTHOMOYEHHOrO OpraHa.

24, Cpenoctea  ouumanbHoro  camta  obecneymBaldT  BO3MOXHOCTb
YNONITHOMOYEHHOMY  OpraHy  Bu3dyanu3aumm  pasMellaeMon  CTPYKTYPUPOBAHHOM
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WHpopmaumm B rpaduyeckom opmaTte, B TOM u4ucne B ¢opMe AUHAMUYECKUX
BPEMEHHbIX pPAnoB, B POPME PEUTUMHIOB W WHbIX MPeayCMOTPEHHbIX OduunanbHbIM
cantom cpopmax nHdgorpaumkm.

25. lMNpun cdopmmpoBaHum ceegeHun o6 ynorHOMOYEHHOM OpraHe YyKa3blBaeTCs
cnegyowas MHpopmaums:

NnosIHoe HanMeHoBaHWe YNOSTHOMOYEHHOro opraHa B COOTBETCTBMM CO CBEAEHNAMMU
EamHoro rocygapCTtBeHHOro peectpa opuandeckmx nuu;

COKpalleHHOoe HaMMeHOBaHWe YMNONIHOMOYEHHOIO oOpraHa B COOTBETCTBUM CO
cBefeHnaMn EgnHoro rocyaapCcTBEHHOMoO peecTpa topuamnyecknx nuu, (Npy Hanuyum);

KOO M HauMeHOBaHWe OpraHu3auMOHHO-NPaBoBON (OPMbl  YNOSTHOMOYEHHOrO
opraHa B COOTBETCTBUMU c O6Lwepoccrmnckum KnaccugmkaTopom
OpraHn3aLMOHHO-NPaBoOBbIX (hopMm;

NOEHTUMPUKALMOHHBIN HOMEP Hamnoronsatenbluka ynorHOMOYEHHOIO OpraHa B
COOTBETCTBMM CO CBUOETENBCTBOM O NOCTAHOBKE HAa YYET B HANIOrOBOM OpraHe;

KOA MPUYUHBI U JaTa NOCTaHOBKM Ha yYeT B HArIOroBOM opraHe YnosIHOMOYEHHOro
opraHa B COOTBETCTBUM CO CBMAETENbCTBOM O MOCTAHOBKE Ha y4YeT B HarloroBOM OpraHe;

MHOpPMaLMs O MECTe HaXOXAEHUS YNONTHOMOYEHHOro opraHa, BKnoyas:

MOYTOBbLIN NHOEKC MeCcTa HaxoXa4eHWs1 YNONTHOMOYEHHOro OpraHa;

HanMeHoBaHue cTpaHbl (Poccunckaa Pegepaums) n Kog cTpaHbl B COOTBETCTBUM C
Obuwepoccumnckm knaccudmkatopom CTpaH Mupa;

HauMmeHoBaHMe cybbekta Poccuickon degepaumm B COOTBETCTBUU  C
denepaTtuBHbiM ycTponucTtBoM Poccuinckon Pegepaumn, onpeneneHHolM craTben 65
KoHcTutyummn Poccuiickon ®Pepepaumm, M CooTBeTCTBYyHOLEe KogoBoe o0603HayeHue
cybbekTa Poccunckon depepaumu;

HanmMeHoBaHWe MYHULMNANbLHOro panoHa, ropoAcCKoro oKpyra nnu
BHYTPUropoackon Tepputopun (Ons ropogoB dedepanbHOro 3HayeHus) B cocTaBe
cybbekTa Poccunckon depepaumu;

HanMeHoBaHMe ropoACKOro UM CenbCKoro NocesrieHnsa B cocTaBe MyHMLMNanbHOro
panoHa (4ns MYHUUMNanbHOrO panoHa) UM BHYTPUIOPOACKOro pamoHa ropoaCKOro
oKpyra;

HaUMeHOBaHME HaCeneHHOro MyHKTa, Ko TeppuTOpuUM HaCENeHHOro MyHKTa B
cooTBeTCcTBMM C OB6LLEPOCCUACKUM KNnaccuukaTtopoM TEPPUTOPUA MYHULMNANbHbIX
obpasoBaHui;

HaUMeHOBaHMe 3rieMeHTa NNaHMPOBOYHOM CTPYKTYPbI (NPU HAaNU4un);

HaUMeHOBaHWE 3fieMeHTa YIIMYHO-AOPOXKHON CETU (MPU HaNMM4umn);

TUM U HOMEP 30aHUS, COOPYXEHUS;

TUM U HOMEP NOMELLEHNSA, PACNONOXEHHOIO B 34aHUN U COOPYXKEHWUU;

HoMepa TeneoHOoB;

agpeca 3fIeKTPOHHOW NOYThI;

YHKUMM N MONMHOMOYUA  YNOSITHOMOYEHHOrO0 oOpraHa B COOTBETCTBUM C
HOpPMaTUBHLIM MPaBOBbIM (NPABOBbLIM) aKTOM, ONpeaenaArWnUM QMYHKUNN U NOSTHOMOYNS
YNOSTHOMOYEHHOrO OpraHa;

PEeKBU3NTLI HOPMATMBHOrO MNpaBoOBOro (NPaBOBOro) akra, onpegensarwero
YHKLUUM 1 MONTHOMOYNA YMOSTHOMOYEHHOIO opraHa:

HauMeHoBaHWe BMAa HOPMATUBHOIO NPaBOBOro (MPaBOBOr0) aKTa;

Aata NpUHATUS HOPMaTUBHOMO NPaBOBOro (MPaBOBOro) akTa;
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HOMEp HOPMAaTUBHOIO NPaBOBOro (MPaBOBOI0) aKTa;

HanMeHoBaHWe HOPMaTMBHOIO NPaBOBOro (MPaBoOBOro) akra (Npwu HanuyUn);
FAPAHT:
A63au aBaguaTb WeCTon NyHKTa 25 BcTynaet B cuny ¢ 1 auBaps 2016 r.

KOO YMNOSIHOMOYEHHOro opraHa B COOTBETCTBUM C pPeecTpOM Y4aCTHMKOB
GrogkeTHOro npotecca.

K wnHpopmMauum o @YHKUMSAX M MOSTHOMOYMAX  YMOSTHOMOYEHHOro opraHa
npuraraeTcsd HOPMaTUBHBIA MPaBOBOM (NPaBOBOW) aKT, KOTOPbIM ONpeaesnisaTcs
YHKLUUN 1 MONTHOMOYNA YNONTHOMOYEHHOIO OpraHa.

Mpn dopmnpoBaHNUM UHPOPMALUNUM O MeCTe HaXOXAEHUs YMNONTHOMOYEHHOro
opraHa ykasblBaeTCAd MECTO HaXOXAEHUSI NMOCTOAHHO OEMCTBYIOLWIEro WUCMNOSTHUTENBLHOIO
opraHa yrnoriHOMOYEHHOro opraHa (B crnyyae OTCYTCTBUSI MOCTOSIHHO AEWCTBYHOLLEro
MCMOMNHUTENBHOIO opraHa ynosIHOMOYEHHOro opraHa - MHOro opraHa, UMelLero npaso
AencTBoBaTb OT MMEHM YNOMHOMOYEHHOIO opraHa), o KOTOPOMY OCYLLECTBSAETCS CBSA3b

C ynoJiIHOMO4Y€HHbIM OpraHoOM.
FAPAHT:

A63au gBaguaTb OeBATLIN NyHKTa 25 BcTynaeT B cuny ¢ 1 aHBapsa 2016 r.

O dopmupoBaHumM MHGOpPMaLmn, ykazaHHOM B ab3aue ABaguaTb OEBATOM MyHKTa 25,
0o 1 auBapst 2016 r. cM. NyHKT 3 HAcTosLWero npukasa

MHpopmauua o nonHoMm (COKpalleHHOM) HauvMeHOBaHUW  YNOSTHOMOYEHHOro
opraHa, Koge M HaMMeHOBaHUW OpraHM3auMOHHO-NPaBoBOM POPMbl YNOSTHOMOYEHHOIO
opraHa, UaeHTUMPUKaLULMOHHOM HOMEpe HanoronnaTenbLlinka YNoSITHOMOYEHHOIO OpraHa,
Koge npuyMHbl U fgaTte MNOCTaHOBKM Ha y4YeT B HasloroBOM opraHe YnofHOMOYEHHOro
opraHa, MeCTe  HaxXxOXOEHUsl  YNOSIHOMOYEHHOro  opraHa  opmMupyeTca B
MHOPMALMOHHOM CUCTEME aBTOMATUYECKW Mocre ykKasaHus koda YrnOSIHOMOYEHHOro
opraHa B COOTBETCTBUM C pPEEeCcTpOM YYaCTHUKOB OKOKETHOro npouecca, WU
COOTBETCTBYET CBeAeHnAM EQMHOro rocyaapcTBeHHOro peectpa topnamyecknx nuu,.

FTAPAHT:
Ab3au TpuguaTbin nyHKkTa 25 Bctynaet B cuny ¢ 1 aHBapa 2016 T.

MHdopmaumna o Koge YnoNMHOMOYEHHOro opraHa B COOTBETCTBUMU C pPeecTpoMm
y4YacTHMKOB OHOOKETHOro npouecca ¢opmMmpyeTcss aBTOMaTMYECKM Ha OCHOBaHUMU
CBeEeHUN, npeaocTaBfieHHbIX YMOSIHOMOYEHHbIM OpraHoM Mpu  aBTopu3aunum Wu
naeHTndmkaumm Ha ouumanbHOM canTe.

26. lMpn opmmnpoBaHum ceegeHUin 06 O6LLECTBEHHbBIX COBETaX MO MPOBEAEHUIO
HEe3aBUCMMOWM OLIEHKN KayecTBa yCnyr opraHnsaumsamm, obpasyemblix YrnosTHOMOYEHHbLIMN
opraHamm B COOTBETCTBMM C absauamu LWecTbiM-AeBATbIM cTaTtbn 36.1 3akoHa
Poccunckon ®Pepepaumm "OcHoBbl 3akoHogaTenbcTBa Poccuiickon ®epepaumm o
KynbType", vacteto 5 cratbn 23.1 dPepgepanbHoro 3akoHa "OO6 ocHOBax coumarbHOro
obcnyxumBaHna rpaxgaH B Poccuickon  ®Pepgepaumn”, dacteo 4 ctatebu 79.1
depnepanbHoro 3akoHa "OO6 ocHoBax oOXxpaHbl 300pOBbs rpaxgaH B Poccumrckon
depgepaumn”, dactbto 2 ctaten 95.2 depepanbHoro 3akoHa "O6 obpasoBaHuM B
Poccurickon degepaunn”, nnm obLECTBEHHbLIX COBETAX NPU YNOSTHOMOYEHHbIX OpraHax,
B Clnyvyae MpUHATUS YMNOSIHOMOYEHHbIMUW OpraHaMy pPeELUEHUs O BO3NOXEHUUM Ha
obLlecTBEHHbIE COBETbl MPU  YMNOSTHOMOYEHHbIX oOpraHax GYHKUMA MO NPOBEAEHUIO
HEe3aBMCMMOMN OLIEHKM KayecTBa OKa3aHWs ycnyr opraHu3auusium B COOTBETCTBUM C
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absauem oauvHHaguateliM ctaten 36.1 3akoHa Poccuinckon depepaumn  "OcCHOBBI
3akoHopaTenbctBa Poccunckon ®depepaumm o0 KynbType", 4Yacteto 7 crtaTtbu 23.1
depepanbHoro 3akoHa "O6 ocHoOBax coumanbHOro O6CnyXuBaHUA rpaxgaH B
Poccuinckon ®epepauun”, yacteto 6 ctaten 79.1 PepepanbHoro 3akoHa "OO6 ocHoBax
OXpaHbl 340poBbs  rpaxgaH B Poccunckon depepaumn”, dacteto 3 cratbn 95.2
depepanbHoro 3akoHa "O6 o6bpasosaHun B Poccuiickon Pepepauun” (ganee -
o0LecTBEHHbIE COBEThI), yKasblBaeTCA criegytoLas HopMaums:

KOA4 U HaMMeHOoBaHWe o0 EeCTBEHHOro COBETA;

Aarta cosgaHusi obLLeCcTBEHHOIO COBETa;

YHKLMM 1 NOHOMOYNA OBLLLECTBEHHOIO COBETA;

cocTaB ObLLECTBEHHOIO COBETa;

cBefeHNsT O BOS3MOXEHUN (PYHKUUN OBLECTBEHHbIX COBETOB MO MNPOBEAEHUIO
He3aBUCMMOM  OLEHKM KayecTBa OKasaHWd YyCryr Ha CyllecTBywowue npu
YNOSTHOMOYEHHOM opraHe obLeCcTBEHHbIE COBETHI;

PEKBM3NTbI HOPMATUBHOIO MPaBOBOroO (MPaBOBOro) akTa YNosIHOMOYEHHOIO OpraHa,
onpeaensioLero nonoxeHne o6 obLiecTBeHHOM coBeTe:

HauMeHoBaHWe BMAa HOPMAaTUBHOIO NMPaBOBOro (MPaBOBOr0) aKTa;

Aata NpUHATUS HOPMaTUBHOIO NPaBOBOro (MPaBOBOro) aKTa;

HOMEpP HOPMAaTUBHOIO NPaBOBOro (MPaBOBOr0) aKTa;

HauMeHOoBaHMe HOPMaTMBHOIO MNpPaBoOBOro (NPaBoOBOro) akra (Npu Hanu4un),
PEKBU3NTLI HOPMATMBHOIO MNPaBOBOro (NPaBOBOr0) akra YMNOHOMOYEHHOro opraHa,
onpegenstLlero coctaBs obLWeCcTBEHHOro COBETa;

HauMeHoBaHWe BMAa HOPMATUBHOIO NMPaBOBOro (MPaBOBOr0) aKTa;

AaTa NpUHATUA HOPMaTUBHOMO NPaBOBOro (MPaBOBOro) akTa;

HOMEpP HOPMaTUBHOIO NPaBOBOro (MPaBOBOro) aKkTa;

HauMeHOBaHME HOPMAaTMBHOIO NPaBOBOro (NPaBOBOro) akTa (MpPU HanNU4Un);

WHble WHpOPMaUUa N OOKYMEHTbl O AeATenbHOCTM O6LWeCTBEHHOro COBeTa,
pa3mMellaemMble Ha odomUmnaribHOM canTe No peLleHnto YNONHOMOYEHHOMo opraHa.

NHpopmaumna o koge obLECTBEHHOrO cCoBeTa pasMmellaeTcs Ha oduumanbHOM
canTe aBTOMAaTMYECKN MNOocfie yka3aHWa HauMMeHoBaHus obuiecTBeHHoro coseta. Ko
00LLEeCTBEHHOIO COBETA UMEET CreayIoLLy0 CTPYKTYpY:

1, 2 paspsagbl - NOPSOAKOBLIA HOMEP CnpaBOYHMKA OOLLECTBEHHbLIX COBETOB B
MHGOpMaLMOHHOM cucteme, npuceanBaemMbli MHGOPMaLMOHHOMN cucTemMomn
aBTOMaTUYECKMU;

3, 4, 5 6, 7, 8 9, 10 paspagbl - kog TeppuTOopuUn MNyGANYHO-NPABOBOIO
00pa3oBaHus, K KOTOPOMY OTHOCUTCHA YMNOSIHOMOYEHHbIN OpraH, B COOTBETCTBUU C
ObLepoccrinckumM KnaccugukaTtopomM TEPPUTOPUIA MyHULMNANbLHOro 06pasoBaHui;

11, 12 paspsgbl - NopagkoBbI HOMep OOLLEeCTBEHHOrO coBeTa B paspese
nyoGnnyHo-NpaBoBbIX 0O6pa3oBaHUN.

MHpopmaumna o koge nm HammeHoBaHUM OOLLECTBEHHOroO coBeta opMUpyeT B
WHPOPMALMOHHON CUCTEME CMNPaBOYHUK OOLLECTBEHHbIX coBeToB. [lpy Hannumm
HanMeHoBaHUS OO6LEeCTBEHHOrO CcoBeTa B CNpaBOYHUKE OOLLECTBEHHbIX COBETOB
dopmMnpoBaHmne ykazaHHOW MHopMaunm B UHOOPMAaLMOHHOM CUCTEME OCYLLEeCTBIAETCA
nyTem BblIbopa COOTBETCTBYHIOLLENO 3HAYEHUS U3 CNPaBOYHUKA OOLLLECTBEHHbLIX COBETOB.

Mpn cdopmupoBaHun  MHGOpMaLMM O cocTaBe OOLLEeCTBEHHOrO coBeTa
yKasblBalOTCS crneayloLwime ceeeHuns:
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damunus, nmsi, 0TYECTBO YSieHa 0OLLIEeCTBEHHOIO COBETA;

AaTa BKNIOYEHUS YrieHa B 0OLEeCTBEHHbIN COBET;

NONTHOMOYMS YneHa obLEecTBEHHOro coBeTa B 00LLLIECTBEHHOM COBETE;

doTorpadumsa YneHa obLEeCTBEHHOIO COBETA;

BGuorpadusa yneHa obLLEeCTBEHHOrO COBETA C yKa3aHMEM AaTbl U MecTa poXOeHus,
cBegeHun 06 obpasoBaHumn, mectax paboTbl, CEMEVNHOM MOMNOXEHNN, TOCYAAPCTBEHHbLIX U
BEJOMCTBEHHbIX Harpagax (npv Hanuyum);

nHdopMaumsa O OeATENbHOCTM 4YfieHa OOLEeCTBEHHOro coBeTa B OOLLECTBEHHOM
coBerTe.

K nHpopmaumm o yHKLMSX 1 NOAHOMOYMAX U cocTaBe OOLLEeCTBEHHOro coBeTa
npunaraeTcs (10TCs) ANeKTpoHHas (ble) konua (MM) HopMaTMBHOIO (biX) NPaBOBOro (biX)
(npaBoBoro (bix) akta (oB), onpegenstowero (Mx) yHKUMM U NOAHOMOYMS U COCTaB
obulecTBeHHOro coeeTa.

B cootBeTtcTBUMM C YacTbio 1 cTaThn 6 PegepanbHOro 3akoHa ot 27 monga 2006 r.
N 152-®3 "O nepcoHanbHbiXx AaHHbIX" (CobpaHne 3akoHogaTenbcTBa Poccunckomn
depepaumn, 2006, N 31, ct. 3451; 2011, N 31, cT1.4701; 2013, N 14, cT. 1651; N 51,
CT. 6683) pasmelieHne YNOSITHOMOYEHHbIM OpraHoM B WH(OPMaALWOHHOM cUcTeme
MHdopmaumm o druorpadum vneHa obLEeCTBEHHONO CoBeTa C yKasaHMeM faTtbl U MecTa
poXageHusi, csegeHun o6 obpasoBaHuM, MecTax paboTbl, CEMENHOM MOSIOXEHUN,
rocyaapCTBEHHbIX U BEAOMCTBEHHbIX Harpagax OCyLEeCcTBASETCA B Criydae nonyyYeHuns ot
yneHa obLEeCcTBEHHOro CcoBeTa cornacusa Ha o6paboTKy ero nepcoHanbHbIX AHHbIX.

27. lMpwn hopmmnpoBaHmm ceegeHnin 06 opraHn3aunmn, Kotopasi ocyLlecTensaeTt coop,
obobuieHne M aHanuM3 WHgopMauMM O KadyecTBe OKa3aHus YCnyr OpraHusaumsamu,
OTBETCTBEHHOW 3a NpPOBEAEHME HEe3aBMCUMOM OLEHKM KadecTBa OKa3aHus ycnyr
opraHmsauusiMmn n onpeneneHHon peeHnemM ynorIHOMOYEHHOro opraHa B COOTBETCTBUM
c absauem pgBaguateiv crtatebk 36.1 3akoHa Poccuickon depepaumn  "OCHOBBI
3akoHopaTenbctBa Poccunckon degepaumm o KynbType", 4acteto 11 crtaTtbm 23.1
depnepanbHoro 3akoHa "O6 ocHoBax coumanbHOro o6CnyXmMBaHWA rpaxgaH B
Poccunckon ®epepaummn”, yacteto 4 ctaten 79.1 depepanbHoro 3akoHa "O6 ocHoBax
OXpaHbl 300poBbA rpaxgaH B Poccuickon depepauunn”, dacteto 8 ctaTtbn 95.2
depnepanbHoro 3akoHa "O6 obpasoBaHun B Poccunckon depepauun” (ganee -
onepartop), yKkasblBaeTca crneaytowas nHopmaums:

MHdopmaums o] HaMMeHOBaHMN, Koaoe " HaMMeHOoBaHMN
OopraHunsauMOoHHO-NPaBOBOM (POPMbl, KOAe U HaumeHoBaHUM OpMbl COOCTBEHHOCTH,
MeCTe HaxoXaeHusl, LAeHTUPUKaLMoOHHOM HOMepe HanoronnaTenbluMka onepatopa unm
ANst MHOCTPAHHOrO pPMOMYECKOro nvua B COOTBETCTBMM C  3aKOHOOATENbCTBOM
COOTBETCTBYIOLLIErO MHOCTPAHHOIO rocydapcTBa aHanor naeHTUUKaLunoHHOro HoMmepa
HanoronnaTenblUMKa onepaTopa;

UHopMaLMs O rocyaapCTBEHHOM (MyHMUMNANIbHOM) KOHTPakKTe, 3aKStoYeHHOM
YNONTHOMOYEHHbIM OpPraHoOM C onepaTopoMm (Mpu HanU4nun):

aaTa 3aKnoYeHns KOHTPakTa;

HOMeEP KOHTpakTa (Npu Hanu4um);

YHUKANbHbIN HOMEpP PEeecTpoBOW 3annCcuM peecTpa KOHTPAKTOB, 3aKMHYEHHbIX
3aKas3yMkaMn, COOTBETCTBYHOLUMMA CBELAEHUSIM O rOCYy4apCTBEHHOM (MyHWUUMNANbHOM)
KOHTpaKTe, 3aKnto4YeHHOM YNOSIHOMOYEHHLIM OPraHoOM C onepaTopoM, COOPMUPOBAHHbIN
B COOTBETCTBUM C rnpukazom MuHucTepctBa pmHaHcoB Poccuickon depnepaummn ot 23
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nekabpss 2013 r. N 130H "O6 yrtBepxaeHun [lopsgka ¢OPMUPOBAHUA YHUKANbHOrO
HOMepa peecTpoBOM 3anvcu B peecTpe KOHTPAKTOB, 3aKMKYEHHbIX 3aka3dnmkamu, u
peecTpe KOHTPAKTOB, coAepXalleM CBeeHUs, COCTaBNSALWME roCy4apCTBEHHYO TanHy"
(BapeructpupoBaH B MwuHuctepctse toctuumm Poccuiickon depepaummn 16 anpens
2014 r., peructpaumoHHbin N 31992; Poccuiickas raseta, 2014, N 92);

PEKBU3UTLI peLUeHUs YMNOSIHOMOYEHHOro opraHa Mo onpeaerieHnio onepartopa
(Banee - pelieHune):

aaTa peleHus;

HOMeEp peLleHus (Npu Hanu4nn);

CPOK MONTHOMOYMI oneparopa:

AaTa Havyana gesiTenbHOCTY onepaTopa;

AaTa OKOHYaHUs AeATenbHOCTU onepaTopa;

nepedeHb paboT onepaTopa:

HaMmeHoBaHue paboT;

CPOKM UCMONHEHUs paboT;

OCHOBHbIe pe3yfibTaTbl UCNOSTHEHNA paboT.

Mpn dopmmpoBaHMn WMHGOPMaUMM O HaMMEHOBaHMMW, KOAEe U HaUMEHOBaHWUK
OpraHun3auMOoHHO-NPaBOBOM (POPMbl, KOAE U HaMMeHOBaHUM (OPMbl COOCTBEHHOCTH,
MECTe HaxoXaeHus, MAeHTMMKALNOHHOM HOMepe Hanoronnatenbwuka onepaTtopa (3a
NCKMIOYEHNEM NHOCTPAHHbIX OPULONYECKUX NUL), YKasbiBalOTCS CrieayloLlime ceeaeHuns:

NnosIHoe HauMeHoBaHMe ornepaTopa B COOTBETCTBUMM CO cBedeHusiMu EauHoro
rocygapCTBEHHOIO peecTpa opuanvyecknx nuu;

COKpallleHHoe HauMeHOBaHWe orepaTtopa B COOTBETCTBUM CO CBEAEHUSIMU
EQmHoro rocygapCTtBeHHOro peectpa topuandeckux nul (npy Hanmyuum);

d1pMeHHOE HanMeHOBaHNE onepaTtopa B COOTBETCTBUN CO cBeaeHnAMM EguHoro
rocygapCTBEHHOIO peecTpa topuanveckux nuy (NpyM Hanuyuum)

KOO W HauMeHOBaHWe opraHu3auuoHHO-NpaBoBON (popMbl onepatopa B
cootBeTCcTBMM C OOLLEPOCCUNCKMM  KracCUUKaTopoM  OpraHU3auMOHHO-NPaBoOBbIX
opm;

KOO W HaumMeHoBaHue GOopMbl CODBCTBEHHOCTW onepaTopa B COOTBETCTBUM C
ObLwepoccuimckum knaccugumkaTopom popm cobCTBEHHOCTY;

NOeHTUMUKaALMOHHBIN HOMEpP HarnoronnaTenblUnKa onepaTtopa B COOTBETCTBUN CO
CBMAOETENBbCTBOM O MOCTAHOBKE Ha yYeT B HarloroBOM OpraHe;

KOO MpuYMHbl U JaTa NOCTaHOBKM Ha y4YeT B HaNoroBOM opraHe onepaTtopa B
COOTBETCTBMM CO CBUOETENBCTBOM O NOCTAHOBKE Ha YY€T B HANIOrOBOM OpraHe;

MHdOpMaLMM O MeCcTe HaxoXaeHUs ornepartopa, BKIoYas:

NOYTOBbIN NHOEKC MECTa HaxoXaeHus ornepaTopa;

HanMeHoBaHue cTpaHbl (Poccunckaa Pegepaums) n Ko cTpaHbl B COOTBETCTBUM C
ObLepoccumckm KkrnaccumkaTtopom CTpaH Mupa;

HauMmeHoBaHMe cybbekta Poccuickon degepaumm B COOTBETCTBUMM  C
degepaTmMBHLIM yCTponUcTBOM Poccurckon degepaunmn, onpegerneHHblM crtaTben 65
KoHcTutyummn Poccuiickon Pepepaumm, M COOTBETCTBYHOLlEe KogoBoe 0603HayeHue
cybbekta Poccuiickon ®enepaunu;

HaMMeHOoBaHue MYHULMMNANbHOMO panoHa, ropoLCKOro oKkpyra nnm
BHYTPMUropoaCKOn Tepputopumn (Ons ropofoB dedepanbHOro 3HayeHusl) B cocTaBe
cybbekTa Poccuiickon ®enepaunu;
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HanvMeHOBaHMe ropoaCKOro UNu CenbCKOro NocerieHns B CoCTaBe MyHULUNanbHOro
panoHa (4519 MYHUUMManbHOrO panoHa) WM BHYTPUIOPOLACKOro pamoHa roponCcKoro
oKpyra;

HaMMeHOBaHME HaCerleHHOro nyHKTa, Ko4 TeppuTOpPUM HaCENEHHOro MyHKTa B
cooTBeTCTBMM C OB6LEpPOCCUACKUM KnaccudukaTtopoM TEPPUTOPUA MYHULMNANbHbIX
obpasoBaHui;

HaUMeHOBaHWe 3arieMeHTa NNaHMPOBOYHOM CTPYKTYpPbI (NPU HaNnnu4un);

HaUMeHOBaHME 3ANIEMEHTA YITIMYHO-AOPOXKHOWN CETU (MPU HANMMUYnK);

TUM U HOMEP 30aHUS, COOPYXEHUS;

TUM U HOMEP NOMELLEHNSA, PACMNONOXEHHOIO B 34aHUN UM COOPYXKEHWUU;

HoOMepa TenedOHOB;

agpeca 9fIeKTPOHHOW MOoYThI.

Mpn dopmupoBaHn uHGOPMaLUMM O HaMMEHOBaHUW, MeCTe HaxOoXOeHus,
noeHTUUKaUMoOHHOM  HOMepe  HanoronnaTenblMka ornepatopa, SABNAKLWErocs
WHOCTPAaHHbLIM HOPUONYECKMM NTNLOM, YKa3bliBaOTCA CrneaylLwmne CBeaeHus:

NnosIHoe HanMeHoBaHWe onepaTopa Ha PyCCKOM A3bIKE;

COKpalLleHHOe HanMeHOBaHMe onepaTtopa Ha PYCCKOM A3blke (Npu Hanu4nn);

dbMpMeHHOE HanMeHOBaHME oneparTopa Ha PYCCKOM s3blke (NPY Hann4unn);

KoL HanoronnaTtesibliMka onepartopa B CTpaHe perucrpauun unu ero aHasnor B
COOTBETCTBUM C 3aKOHOAATENbCTBOM MHOCTPAHHOIO rocyAapcTBa;

NOeHTUMPUKaALMOHHbBIN HOMEpP HaroronnaTenbLinka onepaTtopa B COOTBETCTBUN CO
CBMOETENbCTBOM O MOCTAHOBKE Ha y4YeT B HanoroBom opraHe (Ana MHOCTPaHHbIX
IOPUANYECKMX NUL, COCTOALWMX Ha Yy4deTe B HASIOrOBbIX OpraHax Ha TeppuTopun
Poccunckon denepaunn);

KoL NpuYMHbl U gaTa MNOCTAHOBKM Ha ydYeT B HaAnoroBoM oOpraHe onepaTtopa B
COOTBETCTBMM CO CBWOETENLCTBOM O MOCTAHOBKE Ha y4eT B HanoroBoM opraHe (ans
WHOCTPAHHbIX OPUONYECKMX §UL, COCTOALMX Ha yyeTe B HarnoroBblX OpraHax Ha
TeppuTopumn Poccurckon enepaumn);

MHOPMaUMs O MecTe HaxOXOAEHUs onepaTtopa - WMHOCTPAHHOrO HpPMOMYECKOro
nuua B CTpaHe ero perncrpawuumm:

NOYTOBbIN NHOEKC;

CTpaHa perucTpauuu ornepatopa W Ko CTpaHbl perncTpauum ornepartopa B
cooTBeTCcTBMM ¢ Ob6LLepoccninckm knaccmmkaTtopom CTpaH Mmpa;

HauMeHOBaHWE 3NIeEMEHTOB aAMUHUCTPATUBHOIO YCTPONCTBA CTPaHbl perncrtpauyum
oneparopa (Npu Hanu4nn);

HauMeHOBaHWEe HaCcerneHHOro NyHKTa;

HaUMeHOBaHWE 3NIEMEHTOB MIaHUPOBOYHOM CTPYKTYPbI (MPU HaNn4nn);

HaUMeHOBaHME 3NIEMEHTOB YITIMYHO-AOPOXHOW CETU (MPU HaANMM4Yumn);

TUM U HOMEP 30aHUS, COOPYXEHUS;

TUM U HOMEP NOMELLEHNSA, PACMONOXEHHOro B 34aHUN UM COOPYXEHWUU;

HoMepa TeneoHOoB;

aZpeca 3f1eKTPOHHOW NMOoYThI.

Mpn Hanuumm y onepatopa - WHOCTPAHHOIO KOPUANYECKOro nuua MecTa
npebbiBaHMs Ha Tepputopun Poccuiickon Pepepaumm OONOSHUTENBHO YKa3blBaKOTCSA
cnegyowme ceefeHns:

NOYTOBbLIN NHOEKC;
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HanmMmeHoBaHue cTpaHbl (Poccunckaa egepaums) n Ko cTpaHbl B COOTBETCTBUN C
ObLepocCcuMmnckuM KnaccugukaTopom CTpaH Mupa;

HamMmeHoBaHMe cybbekta Poccuinckon degepaumm B COOTBETCTBUMM  C
depepaTtuBHbiM ycTpoucTBoM Poccuinckon Pepgepauumn, onpeneneHHolM craTtben 65
KoHcTutyumn Poccuiickon ®epepaumm, M COOTBETCTBYyHOLLEE KogoBoe 0603HayveHue
cybbekTa Poccunckon ®egepaumu;

HauMeHoBaHue MYHULMMNANbHOIo panoHa, ropoLCcKoro oKkpyra nnu
BHYTPMUIropoaCKON Tepputopun (Oons ropogoB deaepanbHOro 3HadeHusl) B COCTaBe
cybbekTa Poccunckon ®egepaumu;

HanMeHoBaHMe ropoLCKOro UMM CenbCKoro nocesieHna B CocTaBe MyHULMNanbHOro
panoHa (4ns MYHUUMNaAnbHOrO panoHa) UM BHYTPUIOPOACKOro pamoHa roponCKOro
oKpyra;

HaUMeHOBaHME HaCEeNeHHOro MyHKTa, Ko TeppuUTOpuUM HaCEeNeHHOro MyHKTa B
cootBeTCcTBMM C OB6LLEpPOCCUNCKUM  KNacCcuuUKaTtopoM TEPPUTOPUA  MYHULMNANbHbBIX
obpasoBaHui;

HauMeHOBaHWe arieMeHTa NNaHMPOBOYHOM CTPYKTYPbI (NPU HAaNu4un);

HanMeHOBaHWE 3fieMeHTa YIIMYHO-AOPOXHON CeTU (MPU HaNMM4umn);

TWMN 1 HOMEP 30aHUSA, COOPYXEHUS;

TWM 1 HOMEP NOMELLEHNS, PACMONOXEHHOIo B 34aHUN UMM COOPYXKEHWUU;

HoMepa TeneoHOoB;

agpeca 9fIeKTPOHHOW MOoYThI.

[ononHUTENBbHO MNOMHOE, COKpalleHHoe (Mpu Hanmyuum) u dupMeHHoe (npwu
HanMyMM) HauMeHOBaHUsS onepaTtopa - WHOCTPAHHOrO KPUOMYECKOro nuua, a Takke
MHoOpMaLMss O MeCTe HaxOXOEHUst MHOCTPaHHOro HpUANYECKOro nuua B CTpaHe
perncTpaumm MoryT ykasbiBaTbCsl C MCNOSIb30BaHMEM DYKB NAaTUHCKOro andasuTa.

B cnyvae, ecnu pelwieHne ynorHOMOYEHHOroO opraHa o6 onpegeneHun onepatopa
ABSIETCA HOPMATMBHbLIM NPAaBOBLIM (MPaBOBbLIM) aKTOM, YKa3blBaeTCH TaKkxke creyoLlas
MHJOpMaUUS:

HauMeHOBaHME BMAA HOPMaTUBHOIO NPaBOBOro (MPaBOBOr0) aKTa;

AaTa NpUHATUA HOPMaTUBHOMO NPaBOBOro (MPaBOBOro) akTa;

HOMep HOPMAaTUBHOIO NPaBOBOro (MPaBOBOr0) aKTa;

HauMeHOBaHME HOPMAaTMBHOIO NPaBOBOro (NPaBOBOro) akTa (MpPU HanU4un).

K wuHdopmaumm o0 peleHunM YnosIHOMOYEHHOro opraHa o6 onpegeneHuu
onepartopa Ha oduuManbHOM canTe pasMeLllaeTcs pelleHne YnosITHOMOYEHHOro opraHa
06 onpegeneHun onepaTopa.

NHpopmaumna o0 nomnHOM, COKpalleHHOM (nNpu  Hanuyuun), UPMEHHOM (npu
HanMyMM) HaMMeHoBaHUAX onepaTtopa (3a WUCKIYEHWEM WHOCTPAHHLIX HPUOANYECKUX
nuy, He COCTOSAMX Ha YyyeTe B HamnoroBblX OpraHax Ha TeppuTopun Poccuinckomn
depgepaumn), a Takke ero opraHM3aunMoHHO-NpaBoBon opme u dopme cCOB6CTBEHHOCTH,
MecTe HaxoxgeHus Ha Tepputopun Poccuinckon ®epnepaummn  dopmupyeTca B
WHPOPMALMOHHON CcucTeMe aBTOMaTUYEeCKM Mnocne ykKasaHus WOEHTUPUKaLMOHHOMO
HOMepa HanoronnatenbLlinka U Koga U gaTtbl MOCTAHOBKM Ha YYeT B HAfIOroBOM opraHe
onepatopa B COOTBETCTBMM CO cBefeHudAMM EOMHOro rocygapCTBEHHOro peectpa
tOPUANYECKUX NNLL.

MHpopmaumna o Koge TeppuTOPUM HACENEHHOro MyHKTa MecTa HaxoXOeHus
ornepatopa B cooTBeTCcTBUM C OOLLEPOCCUNCKMM  KracCudmKaTtopoM TeppuTopun
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MyHUUMNAnNbHbIX  obpasoBaHM  popMupyeTcs B MH(OPMALMOHHOW  cUcTeme
aBTOMaTU4eCKM Ha ocHoBe cBeeHun MuHuctepctea puHaHcoB Poccuiickon denepauunm
o] COOTBETCTBUM Ko4oB Ob6wepoccumckoro Knaccudukatopa 00bekToB
aAMUHUCTPATUBHO-TEPPUTOPUANBHOMO aeneHns Kogam O6Lwepoccuinckoro
KnaccudgukaTtopa TeppUTOpUn MyHMUMNAanbHbIX 06pa3oBaHuii.

NHdopmaumna o kogoBom ob6o3HavyeHun cybvekta Poccuinckon Pegepauunm
dopmmpyetca B  MHAGOPMALMOHHOM CUCTEME aBTOMATUYECKM MOCMe YyKasaHuA
COOTBETCTBEHHO HauMMeHoBaHus cybbekTa Poccunckon degepaumm B COOTBETCTBUM C
denepaTtuBHbIM ycTponucTBoM Poccuinckon Pegepauumm, onpeneneHHolM craTtben 65
KoHcTuTyumnmn Poccumnckon epepaumn.

MHdopmaumas o koge cTpaHbl B cooTBeTcTBMM € OBLIEPOCCUNCKAM
Knaccugukatopom CcTpaH Mupa dQopmupyetcs B MH(OPMaUMOHHOW  cUCTEME
aBTOMaTU4YeCKM TMocne YyKasaHuMsi COOTBETCTBEHHO HaWMEHOBaHUS CTpaHbl B
cooTBeTCcTBMM C OOLLEPOCCUNCKNUM KIlacCudrMKaTopom CTpaH Mupa.

Mpn popmmpoBaHMn NHGOPMALMM O MECTe HaxoXOeHNA onepaTtopa yKasblBaeTCs
MECTO HaxOXOeHUHA NOCTOSAHHO OEMCTBYHIOLLErO UCMOMHUTENBHOrO opraHa onepaTopa (3a
NCKMIOYEHNE WMHOCTPAHHbLIX pUANYECKUX JNvu) (B criydae OTCYTCTBUS MOCTOSIHHO
AENCTBYIOLLErO UCMONHUTENBHOIO OpraHa onepaTtopa - MHOro opraHa, MMerLLEero npaso
AgencteoBatb OT WMEHM onepartopa), MO KOTOPOMY OCYLLUECTBMSETCA CBSA3b C
onepaTopoMm.

[aTa ykasbiBaetcs B oopmate 40.MM.IT.

28. lNpu dopmupoBaHMM CBEOEHMA O MNoKasaTendx, Xapakrepuaylowmnx obline
KpUTepuM OLEHKM KayecTBa OKasaHWA ycnyr opraHmsauusimy, YCTaHOBJSIEHHbIX
degepanbHbiM  OpraHoM WCMOMHUTENBbHOM BNAaCTU, OCYLLECTBASOWNM  (QYHKUMN NO
BblpaboTke M peanu3aumn rocygapCTBEHHOW MNOSIMTUKA U HOPMATUBHOMY MNpPaBOBOMY
perynnupoBaHuio B cpepe KynbTypbl, peaeparnbHbIM OpraHoOM MCMNOSTHUTENbHOW BNacTtw,
OCYyLLEeCTBALWMM (PyHKLMN NO BbipaboTKke U peannsaumm rocygapCTBEHHON NOSIUTUKA U
HOPMaTUBHO-NPaABOBOMY PEryfiMpoBaHui0 B cdepe 34paBooxXpaHeHuns, doeaepanbHbiM
OpraHoM WCMOMNHUTENbHON BRNacTW, OCYLWECTBASAWNM QYHKUMKM N0 BblpaboTke
rocyfapCTBEHHOM MOMUTUKM W  HOPMaTUBHO-MPaBOBOMY perynupoBaHuio B cdepe
obpasoBaHus, enepanbHbIM OPraHOM MWCMNOSTHUTENBHOWM BRacTW, OCYLLEeCTBIISOLWNM
dYyHKUUKM NOo BbipaboTke M peanu3aumm rocyaapCTBEHHON MOSIUTUKA U HOPMaTUBHOMY
NpaBOBOMY PEryriMpoBaHui0 B cdepe coumanbHoro obcnyxumBaHusi, B COOTBETCTBUM C
absauem pgecatelm  cTtaTtbk 36.1 3akoHa Poccuinickon  depepauun  "OcCHOBBI
3akoHopaTenbctBa Poccunckon depepaumm o0 KynbType", 4Yacteto 6 cTtaTtbu 23.1
depepanbHoro 3akoHa "O6 ocHOBax coumanbHOro O6CnyXuBaHUA rpaxgaH B
Poccuinckon ®epepauun”, yacteto 5 ctaten 79.1 depepanbHoro 3akoHa "OO6 ocHoBax
OXpaHbl 300poBbsA rpaxgaH B Poccuickon ®epgepauun”, dacteto 5 ctaTtbhn 95.2
depepanbHoro 3akoHa "O6 o6pasosaHum B Poccuiickon ®epepauun” (ganee -
nokasaTenu, xapakTepusylwine obuiMe KpUTepun OLIEHKW KavyecTBa OKal3aHusl ycnyr),
yKasblBaeTcs cneaytowasa nHdopmaums:

PEKBU3NTDI HOpPMAaTUBHOIO npaBoBOro  akTta degepanbHOro  opraHa
NCMONHUTENBHOW BNAcTW, ocywecTBnawwero yHkuMn no BbipaboTke M peanusauuu
rocygapCTBEHHOM MOMUTUKM M HOPMaTMBHOMY MpPaBOBOMY perynupoBaHuio B cdepe
KynbTypbl, efepanbHOro opraHa WCNONHUTENbHOW BriacTu, OCYLLECTBIISOLWErO
dyHKUMM  no  BblpaboTke WM peanu3auMm  rOCYyQapCTBEHHOMW  MOMUTUKUA U
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HOPMaTUBHO-NPaBOBOMY PEryfiMpoBaHui0 B cepe 3apaBooXpaHeHusi, denepanbHoro
opraHa WCMNOMHUTENbHON BNAcTW, OCYLLECTBNAOWEro QyHKUMM Mo BblpaboTke
rocygapCTBEHHOM MOMUTUKM W HOPMaTUBHO-NPaBOBOMY perynupoBaHuio B cdepe
obpasoBaHus, denepanbHOro opraHa WCNOMHUTENbHOW BRACTW, OCYLLECTBASAIOLWEro
dyHKUUKM No BbipaboTke M peanu3aumm rocyaapCTBEHHOW MOSIMTUKA U HOPMaTUBHOMY
NpaBOBOMY PErynupoBaHuio B cdepe coumnanbHOro obCcnyxmBaHusl, yctaHaBnnBatoLLEero
nepeyeHb NnokasaTenen, xapakTepuayoLwmnx obLme KpuTepmmn oLeHKa KadecTBa oKkasaHns
ycnyr:

HauMeHoBaHWe BMAa HOPMAaTUBHOIO NPaBOBOro (MPaBOBOr0) aKTa;

Aata NpUHATUA HOPMaTUBHOMO NPaBOBOro (MPaBOBOro) akTa;

HOMEp HOPMAaTUBHOIO NPaBOBOro (MPaBOBOr0) aKTa;

HanMeHoBaHMe HOPMAaTMBHOIO NPaBOBOro (NPaBOBOro) akTa (MpPU HaNU4Un);

HaUMeHOBaHME M KO MoKasaTernsl, XxapakTepusyruwero obLmmn Kputepum OLEHKN
KayecTBa oKa3aHus yCnyr;

KOO W HaMMeHOBaHWE nMpu3Haka OTHECEHUs nokKasaTensd, XapakTepu3yrulero
obLne KpUTepum OLEHKN KadecTBa OKasaHWsa YCIyr, K KPUTEPUAM OLEHKM OTKPbITOCTU U
AOCTYNHOCTU MH(popMauum o6 opraHmsaumm, KOMOPTHOCTN YCNOBUIN NpenoCcTaBneHns
yCcrnyr v AOCTYMNHOCTU WX MONyYeHUsl, BPEMEHM OXUAAHUA NPEeaOCTaBMEHUSA YCIyri,
AobpoxenaTtenbHOCTN, BEXINMBOCTU, KOMMETEHTHOCTM pabOTHMKOB OpraHusauumu,
yAOBIETBOPEHHOCTN Ka4yeCTBOM OKa3aHuUS YyCnyr (ganee - koh nNpu3Haka OTHeCeHUs
nokasaTens, XapakTepusyoLwiero odLme KpUTepumn OLEHKN KavyecTBa OKasaHus ycnyr, K
KPUTEPUAM OLEHKMN), MPUHUMAIOLLNIA Cneayrowme 3HaYeHUs:

1 - KPpUTEPUIN OTKPBLITOCTU U AOCTYNHOCTN MHGOPMaLMn 06 opraHnsaumm;

2 - KpUTEepun KOMMOPTHOCTN YCNOBUN NPeaoCTaBneHns ycnyr u OCTYMHOCTU UX
NonyvyeHus;

3 - KpUTEPUIN BPEMEHN OXMUAAHUSA NPEAOCTaBNEHUS YCIYTU;

4 - Kputepun fobpoxenaTenbHOCTU, BEXINBOCTU, KOMMETEHTHOCTU PabOTHUKOB
opraHusauuu;

5 - KpuTepui yooBneTBOPEHHOCTM KAYECTBOM OKa3aHUs yCnyr;

HaUMeHOBaHMEe eauHULbBl M3MEPEHUA MokasaTens, xapakrepusyrlowero obuime
KpUTEPUM OLIEHKN KayecTBa OKasaHus yChyr;

KOO W HauMMEHOBaHME eauHWUUbI U3MEPEHUS MnoKalaTens, XapakTepu3yrulero
obLume KpUTEPUN OLLEHKM KavyeCTBa OKasaHus ycryr, B COOTBETCTBMM ¢ OBLLEPOCCUNCKUM
KnaccugukaTopoM eguHuL naMmepeHus (Npu Hanudum);

AnanasoH UM3MEHeHUss 3HayeHUd [MokKasaTens, Xapaktepuaywouwiero obwime
KpUTEepUM OLEHKN KayecTBa OKas3aHus yCryr;

napamMeTpbl pacyeTa 3Ha4YeHUsa MokasaTesis, XxapakTepuayoLwiero odine Kputepum
OLIEHKM Ka4yecTBa okasaHus ycnyr (npy Hanuyuum);

koA (bl) U HaMmeHoBaHWe (9) UCToYHMKa (0B) MHGOpMauun, Heobxoanmoro (bix)
Ans  pacyeta (onpedeneHusl) 3HadeHWsa nokasaTens, Xxapaktepusywuwiero obuime
KpUTEPUM OLIEHKN KayecTBa OKasaHus ycnyr (Npu Hann4mm);

HauMeHoBaHWe 1 Ko rpynnel (TUNa, Buaa) opraHusaumm, K KOTOpbIM NPUMEHSAETCS
nokasaTerb, XapakTepusyoLwmin obLine KpuTepun oLeHKM KayecTBa okasaHus ycnyr (npu
Hanu4un).

MHpopmaumnsa o koge nokasaTensi, XxapakTepusylowero odLme Kputepmm OueHKU
KadecTBa OKasaHus ycnyr, dopmmpyeTcs B MH(POPMaLMOHHON CUCTEME aBTOMaTUYECKU


http://ivo.garant.ru/document?id=79222&sub=0
http://ivo.garant.ru/document?id=79222&sub=0

nocrne ykasaHus HauMeHOBaHUS MokKasaTens, XapakTepuaywowero obline Kputepun
OLEHKN KayeCTBa OKasaHWA YCnyr, W Koda nMpu3Haka OTHeCeHUs rokKasaTens,
XapaktepuayoLwiero obLime Kputepmm oLEeHKU KadecTBa OKa3aHWs YCryr, K KpuTepusam
oueHkn. Kog nokasaTtend, xapaktepusyrlouwero oblimne Kputepum OLEHKM KadecTBa
oKasaHua ycnyr, UMeeT CreayoLLyo CTPYKTYpY:

1, 2 pa3psabl - NOPSAKOBbLIA HOMEP CMpaBOYHMKA NokKasaTenen, xapakTepusyrLmnx
obLme KpUTepUn OLLEHKN KadecTBa OKasaHusi YCnyr, npuceamBaeMbli MIHGOPMALMOHHON
CUCTEMOW aBTOMATUYECKU;

3 paspag - kog cdepbl (OesTenbHOCTUM), K KOTOPOW OTHOCUTCS noKasaTerlb,
XapakTepum3yrLwmin obLNN KpUTEPUIN OLEHKM KadecTBa OKa3aHus YCnyr, NpUHMMaroLWwmi
cnegyowme 3Ha4YeHns:

1 - chepa KynbTyphl,

2 - obpasoBaTtefnibHas 4eATENbHOCTb;

3 - chepa oxpaHbl 300POBbS rpaxaaH;

4 - cthepa coumanbHOro ob6cnyXnBaHus rpaxanaH;

4 pas3psg - Ko4 npusHaka OTHECEeHUdA nokasaTtens, xapakrepusyrouwero obuine
KPUTEPUM OLEHKM KayecTBa OKa3aHUs YCNYr, K KpUTEPUSIM OLLEHKWU, CPOPMUPOBAHHLIN B
COOTBETCTBMM C HACTOALLUM MYHKTOM;

5,6, 7, 8,9, 10 paspsgbl - NOPAOKOBbLIA HOMEP MOKasaTens, XapakTepusyoLwero
obLLme KpuTepmmn OLEHKM KayecTBa oKasaHus ycnyr, B paspese cdepbl (4eaTenbHOCTH), K
KOTOPOM OTHOCUTCS MoKasaTesb, XapakTepu3yrLwmin obLlime Kputepmm oLeHKN KavecTBa
OoKasaHusa yCnyr, Koga npu3Haka OTHECEHWS MokKasaTens, XapakTepusytowlero obuine
KpUTEPUM OLIEHKN KayecTBa OKas3aHUs YCryr, K KpUTEPUSM OLIEHKN.

NHpopmaumsa o kogax n HaMmeHoBaHUSX NokasaTesien, Xxapakrepuayowmx obLme
KPUTEPUM OLLEHKM KadecTBa OKasaHua ycnyr, doopMupyeT B MHPOPMALMOHHON cucteme
CNpaBOYHMK MNoOKa3aTenen, XapakTepusylwmx obuimMe KpUTEPUM OLEHKM KadecTBa
OKa3aHus yCnyr.

MHpopmaumna o kode eavHuubl U3MEPEHUst MnokasaTerns, XapakTepusytollero
obLme KpUTEPUN OLLEHKM KavyeCTBa OKa3aHus ycnyr, B COOTBETCTBUN ¢ OBLLEPOCCUNCKUM
KnaccugukaTtopoM eauHuL mnamMepeHus, opmupyetTcss B MHGAOPMALMOHHOW cucteme
aBTOMaTU4YEeCKM MOCrne ykKasaHuMsi HauMeHOBaHWe enuvHWUUbI U3MepeHusl MokasaTens,
XapakTepumsyruwero oobLume KpUuTepmun OLEHKN KayecTBa OKasaHusa ycnyr, B COOTBETCTBUU
¢ OBLLEPOCCUNCKMM KnacCUPUKaTOPOM eANHUL, USMEPEHUS.

MHdopmaumnss o koge WCTOYHMKA WHGopmauuu, Heobxoaumoro Ansa pacdeTa
(onpepeneHuns) 3HavYeHWsa nokasaTesnisl, XapakTepusylowero obline Kputepum OLIEHKM
KadecTBa OKasaHus ycnyr, dopmmpyeTcs B MH(POPMaLMOHHON CUCTEME aBTOMaTUYECKU
nocrne ykasaHusi HaMMEeHOBaHUSA UCTOYHMKA MHopMauum, HeobxoanmMoro Anga pacyeTa
(onpepeneHuns) 3HavyeHWsa nokasaTesnisl, XapakTepusylwero obline Kputepum OLIEHKM
KayecTBa OKasaHus ycnyr. Kog uctoyHuka mHdopmauun, Heobxogumoro gnsi pacdeTta
(onpegeneHuns) 3HadeHWa nokasaTens, XapakTepusylowero obuime Kputepum OLLEHKU
KayecTBa oka3aHud yCcnyr, UMeeT CreayoLyto CTPYKTYpY:

1, 2 paspsagbl - NOPSAKOBbLIA HOMEpP ChnpaBOYHMKA WCTOYHMKOB WHopMauun,
HeobXoAMMbIX ANA pacyeTa 3HA4YeHU nokasaTenen, Xxapaktepusylwunx obwme
KpUTEPUM OLIEHKN KayecTBa OKasaHus yCnyr;

3 paspag - kog cdepbl (OeSTeNnbHOCTM), K KOTOPOM OTHOCUTCH MoKasaTenb,
XapaKkTepusylLwmnn obLine KpuTepum OLEHKN KadecTBa OKa3aHus ycnyr, NpUHUMaoLWnN
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crnegywowme 3HavyeHus:

1 - cdpepa KynbTypbI;

2 - obpasoBaTtenbHas OeATENbHOCTb;

3 - cdhepa oxpaHbl 340POBbS rpaXaaH;

4 - chepa coumanbHOro 06Cny>xMBaHUSA rpaxkaaH;

4, 5, 6, 7 paspsabl - NOPSAKOBbLIA HOMEP UCTOYHMKA MHopMaLumm, Heob6xoanMoro
Ana  pacyeta (onpedeneHus) 3HadeHWd nokasaTens, xapaktepusywoulero oblime
KPUTEPUN OLLEHKN KayecTBa OKa3aHWUs YCIyr.

MHpopmaumna o kogax M HaUMEHOBAHUAX  UCTOYHMKOB  MHpopmauuu,
HeobXxoanMbIX Ana pacyeTta (onpefeneHnsd) 3HavYeHUn nokasaTenen, XxapakTepusyrLmx
obLine KpUTepUM OLEHKM KavyecTBa OKasaHus ycnyr, doopmupyeT B MHEGOOPMaLNOHHOM
CUCTEME CNpPaBOYHMK MCTOYHUKOB WHGOpMaunn, HeobxoauMMblX ANS pacyeTa 3HadYeHuin
nokasaTenen, xapakTepusyrLwmx obuime KpuTepum OLEHKM KadecTBa OKa3aHus YChyr.
Mpn HanNUuYMM HaMMeHOBAHUA WUCTOYHMKA WHAOpPMauMn, HeobxoauMoro Ansi pacyeta
(onpepeneHuns) 3HavYeHWsa nokasaTensi, XapakTepu3ylwero obLlimne Kputepum OLIEHKM
KayecTBa OKasaHWs ycnyr, B CpaBOYHMKE UCTOYHUKOB MHGOpMaLnK, HeOBXoaMMbIX AN
pacyeTa 3Ha4YeHU nokasaTenen, XxapakTepusyLwmnx obLmne KpuTepumn oLeHKN KayecTBa
oKasaHus ycnyr, bopmmupoBaHue ykazaHHOW MHopmaumm B MHPOPMAaLMOHHON CUCTEME
OCyLLeCTBIISIeTCH NyTeM BbibOpa COOTBETCTBYIOLLErO 3HAa4YEHNS CNpaBOYHMKa UCTOYHUKOB
MHopMaLMn, HeobXoAMMbIX ONA pacdeTa 3HAa4YeHUN nokasaTernen, XxapakTepusyrLmx
obLLme KpuTepum OLEHKM KayecTBa OKasaHUs yCnyr.

NHopmauusa o koge rpynnbl (Tvna, Buga) opraHmM3auunn, K KOTOpbiIM NPUMEHAETCS
nokasaTerslb, XapakTepusylLwwmnn oblmnm KpUTepun OLLEHKM KadecTBa OKas3aHus YCIyr,
dopmupyeTcs B UHPOPMALMOHHOW CUCTEME aBTOMaTUYECKM Mocne  yKasaHus
HanMeHOBaHUA rpynnbl (TMNa, BUAa) opraHM3aumi, K KOTOPbIM MPUMEHSAETCS nokasaTtensb,
XapakTepum3ylLwmin oOLNA KPpUTEPUIN OLEHKM KadecTBa okasaHusa ycnyr. Koag rpynnbl
(Tvna, BMpa) opraHmMsauuin, K KOTOPbIM MPUMEHSETCA MnokasaTefb, XapaKTepusyoLwnn
obLLMA KPpUTEPUI OLEHKM KaYeCTBa OKasaHUs YCnyr, UMeeT CreayoLLyo CTPYKTYpY:

1, 2 paspsagbl - NOPSAKOBLIM HOMEP CripaBOYHUKA rPyMnbl OpraHM3auumn, K KOTOpbIM
NPUMEHAETCS MoKasaTesflb, XapakTepusylwuin obume KpuTepum OUEeHKM KayecTBa
oKasaHua ycnyr, npucesamBaemMbiii MH(POPMaLUVMOHHON CUCTEMON aBTOMaTUYECKN;

3 paspsg - kog cdepbl (OeATENbHOCTU), K KOTOPOM OTHOCUTCHA MokasaTesb,
XapaKTepusyLwmnn obLine KpuTepum OLEHKN KadecTBa OKa3aHus ycnyr, NpUHUMaoLLnN
cnefyowme 3Ha4YeHns:

1 - cdhbepa KynbTyphl,

2 - obpasoBaTtenbHas AeATENbHOCTb;

3 - chepa oxpaHbl 300POBbS rpaxaaH;

4 - chepa coumnanbHOro 0b6cnyXnuBaHus rpaxanaH;

4, 5, 6, 7, 8 paspagbl - NOpALKOBLIM HOMepP rpynnbl (TUna, Buga) opraHu3aunn, K
KOTOPbIM MNPUMEHSIETCS MoKasaTenb, XapakTepusylowmin oblue KpuTepuum OLEHKU
KayecTBa OkasaHud ycryr, B pa3pese Koga cqepbl (AeATeNIbHOCTH), K KOTOPOM OTHOCUTCS
nokasaTerlb, XapakTepusyrLwmin obLme KpUTepumn OLLEHKN KayeCcTBa OKasaHns yCnyr.

NHpopmaumna o kogax m HaMmeHoBaHUAX rpynn (TUNOB, BMAOB) OpraHu3auun, K
KOTOPbIM MNPUMEHSIETCS MNoKasaTemnb, XapakTepusyluwuin oblune KpUTepun OLEHKU
KayecTBa okasaHus ycnyr, hopmmpyeT B MHPOPMALNOHHON CUCTEME CMPaBOYHUK rpynn
OpraHu3auuim, K KOTOpbIM TMPUMEHSAIOTCS MNoKasaTenu, xapaktepusywowue obuine



KpUTEPUM OLEHKM KayecTBa oOkasaHus ycnyr. [lpy Hanmumm  wuHdopmaumm o
HanMeHoBaHUM rpynnbl (TNa, Buaa) opraHn3aumin, K KOTopbIM NPUMEHAETCS nokasaTtenb,
XapakTepuaylume obLme KpUTEPUN OLIEHKN KavyecTBa OKasaHusa ycnyr, (opMmnpoBaHme
yKaszaHHOW MHOpMaLnK OCyLLECTBNSETCA B MH(POPMALMOHHON cUMcTeMe nyTeM Bblbopa
COOTBETCTBYIOLLEr0 3HAYEeHUsI U3 CNpaBOYMHMKA T[PYyNn  OpraHu3auumin, K KOTOPbIM
NPUMEHSAETCS MoKasaTeNb, XapakTepu3yluwuin oblwume KpuTepum OUEHKM KadyecTBa
OKasaHus yCnyr.

K nHdopmauum o pekBmamMtax HOPMATUMBHOIO MNpPaBOBOro akra deneparbHOro
opraHa MWCMNONMHUTENbHOMW BNacTX, OcywecTBnawwero ©QyHKUMM MO BblpaboTke WU
peanu3auum rocygapCTBEHHOW NOSUTUKAN U HOPMATUBHOMY MPaBOBOMY pPeryrmnpoBaHUIO
B chepe KynbTypbl, deneparnsHoro opraHa NCNONHUTENBHON BfacTu,
OCyLLeCTBNALEro dyHKLUUKM NO BblpaboTke N peanu3aumm rocyaapCTBEHHON MONNTUKM
N HOPMaTUBHO-NPAaBOBOMY PEryriupoBaHuUI0 B cpepe 3apaBoOxXpaHeHus, penepanbHOro
opraHa WCMNOSIHUTENbHOW BfacTu, ocywecTenawwero @yHKUMKM o  BblpaboTke
rocygapCTBEHHOM MOMUTUKM W  HOPMAaTUBHO-NPaBOBOMY perynupoBaHuio B cdepe
obpasoBaHus, edepanbHOro opraHa WCNOMHUTENbHOW BRAacTW, OCYLLECTBAAOLWEro
QyHKUMKM NO BbIpaboTke M peanu3aunm rocygapCTBEHHOW MOSIUTUKA U HOPMAaTUBHOMY
NpaBOBOMY perynupoBaHuio B cdepe coumanbHOro obCcnyKmBaHus, ycTaHaBNMBAOLLENO
nepeveHb nokasaTenen, xapakTepuayoLmnx obLme KputTepum OLEHKN KadecTBa OKasaHus
ycnyr, Ha oduumanbHOM canTe pasMellaeTca COOTBETCTBYOLWMA HOPMAaTUBHbIN
NpaBOBOW aKT, yCTaHaBNUBaKWLWMA NepevyeHb nokasaTenen, xapakrepusywmnx obine
KPUTEPUM OLLEHKN KayecTBa OKasaHus yChyr.

CBefneHna 0 nokasartensx, XapakTepusyoLwmx obuime Kputepumn OLEHKU KayecTBa
okasaHua ycnyr, doopMupyloTca B MH(pOpMaUWoOHHOM cucteme defepanbHbIM OpraHoM
NCMONHUTENBHOWN BriacTX, OCYLLECTBAAOWMM (YHKUUM NO BblpaboTke M peanu3aumm
rocygapCTBEHHOM MOMUTUKM M HOPMAaTMBHOMY MPaBOBOMY perynupoBaHuio B cdepe
KynbTypbl, deaeparnbHbiIM OpPraHOM UCMNOSIHATENBLHOW BfacTW, OCYLLECTBASAOWMM
QyHKUMM  no  BblpaboTke WM peanu3auMm  roCygapCTBEHHOM  MOMUTUKUM U
HOPMaTUBHO-NPaABOBOMY PEryfiMpoBaHUIO B cdepe 34paBOOXpaHeHus, deaepanbHbiM
OpraHoM WCMOSIHUTENBbHOW BMAcTW, OCYLECTBAAKWMM (QYyHKUMM MO  BblpaboTke
rocyfapCTBEHHOM MOMUTUKM W HOPMaTUBHO-MPaBOBOMY perynupoBaHuilo B cdepe
obpasoBaHus, henepanbHbIM OPraHOM MWCMNOSTHUTENbHOM BNACTW, OCYLLECTBSOWNM
dYHKUUKM NO BbipaboTke M peanu3aumm rocyaapCTBEHHOW MOSIUTUKA U HOPMaTUBHOMY
NpaBoOBOMY perynmpoBaHuio B ccpepe coumnanbHOro obcnyxmsaHus.

29. MNpun hopMmnpoBaHUM CBEAEHUN O KPUTEPUSAX OLLEHKM KadecTBa OKasaHuda ycnyr
opraHmsauusimn, ycTaHaBNMBAEMbIX OOLLECTBEHHbIMW COBETAMWU [LOMOSHUTENbHO K
oBLLNM KPUTEPUAM OLIEHKM KayecTBa OKasaHwusa ycnyr, onpegeneHHbiM B absale BTOpoM
ctatbk 36.1 3akoHa Poccuinckon ®egepauymm "OcHOBLI 3akoHoaaTenbCcTBa Poccuinckom
depepaummn o kynbType", dactn 42 crtatebn 23.1 depepanbHoro 3akoHa "O6 ocHoBax
coumnanbHoro obenyxueaHus rpaxagaH B Poccunckon ®epepaumn”, yactn 4 ctraten 79.1
depnepanbHoro 3akoHa "OO6 ocHoBax oOXxpaHbl 300pOBbs rpaxgaH B Poccumrckon
depepaumn”, yvactm 4 cratenm 95.2 depepanvHoro 3akoHa "O6 obpasoBaHun B
Poccuinckon depepaumn” (oanee - OONOMNHUTESNbHbIE KPUTEPUN OLIEHKM KayecTBa
oKasaHusa ycnyr), ykasblBaeTcs creayrowasa nHgopmaums:

FAPAHT:

Mo-BMaMmomy, B TekcTe npeablayuiero absaua gonyuleHa onedvatka. Bmecto cnos
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"yactn 42 crtatbm 23.1 degepanbHOro 3akoHa" cnegyet dmtatb "dactm 4 cratbu 23.1
depneparnbHOro 3akoHa"

HauMeHoBaHMEe W KOA4 LOMOSIHUTENbHOINO KPUTEPUS OLIEHKM KayecTBa OKa3aHUd
yenyr;

HanMeHoBaHWe 1 Ko ObLLEeCTBEHHOrO CoBeTa, YCTaHOBMBLUErO AOMOMHUTESNbHbIN
KpUTEPUIN OLIEHKN KadYecTBa OKasaHus yCryr opraHmsauusmu;

Aarta yCTaHOBMEHUS o6LWeCcTBEHHbIM COBETOM AOMNOSTHUTENBHOIO KPUTEPUS OLIEHKM
KayecTBa OKa3aHus yCnyr;

PEKBU3UTLI AOKYMeHTa 00LLecTBEHHOro coBeTa 06 yTBEPXKOAEHUN
AONOMHNTESTbHOIO KPUTEPUS OLIEHKN KavyeCTBa OKa3aHuda ycnyr (Mpy Hanmyum).

NHpopmauna o koge AOMNOMHUTENLHONO KPUTEPUS OLEHKM KadecTBa OKasaHus
ycnyr dpopmupyetcs B MHPOPMAUMOHHOMW CUCTEME aBTOMAaTUYECKM MNOCcCne YyKasaHus
HaUMeHOBaHUSA AOMNOSTHUTENBLHONO KPUTEPUS OLLEHKM KadecTBa okasaHua ycnyr. Kop
AOMNOMHNTESTIbHOIO KPUTEPUSA OLIEHKM KadecTBa OKa3aHuUs YCryr UMeeT CregyoLlyto
CTPYKTYpY:

1, 2 paspsagbl - NOPSAKOBbIA HOMEpP CnpaBOYHUKA OOMONHUTENbHbBIX KpUTepues
OLIEHKN KayecCcTBa OKasaHus Yycnyr, npuceavBaembil WHEOPMALMNOHHOM CUCTEMOM
aBTOMaTUYeECKMU;

3, 4, 5, 6, 7, 8 9, 10 paspagbl - kog TeppuTopun NyGANYHO-NPABOBOrO
obpasoBaHus, K KOTOPOMY OTHOCUTCS YMOSIHOMOYEHHbIN OpraH, B COOTBETCTBUN C
ObLwepoccrinckum KnaccugukaTtopomM TEPPUTOPUIA MyHULMNANbLHOro 06pasoBaHui;

11, 12 paspsgbl - NOPSAOAKOBbIA HOMEP AOMOSIHUTESTIbHOIO KPUTEPUS OLIEHKU
KayecTBa oKa3aHus YCnyr.

NHpopmaumna o kogax M HaUMEHOBaHUSX OOMOSNHUTENbHbBIX KPUTEPUEB OLEHKU
KadecTBa oOkKasaHus ycnyr dopmumpyer B MWH(POPMALUMOHHOWN CUCTEME CMNPaBOYHMK
AONOMHUTESbHBLIX KPUTEPUEB OLIEHKN KadecTBa OKa3aHWdA ycnyr opraHusauuamu. [pwu
HanMMYMmM MHOpPMaLMM 0 HaMMEHOBAHUKN AOMNOSTHUTESTbHOIO KPUTEPUSI OLLEHKN KayecTBa
OoKasaHusa yCrnyr B CnpaBOYHUKE OOMOSTHUTENbHbBIX KPUTEPUEB OLIEHKMN KayecTBa OKasaHus
ycnyr, dopmMuMpoBaHMe YyKasaHHOW MHQopmaunm B WHEPOPMALMOHHOM CUCTEME
ocyuwiecTsnseTca nytem Bblbopa COOTBETCTBYHOLLErO 3HA4YeHWs W3 CrpaBOYHMKA
AONOMHNTESbHbIX KPUTEPUEB OLIEHKN KadecTBa OKas3aHns YCIyr.

NHopmaumnsa o koge n HammeHoBaHUN OBLLECTBEHHOrO coBeTa POpPMUPYETCS B
WH(POPMALMOHHOM cuCTemMe MyTeM BbiOOpa COOTBETCTBYHOLLErO 3HA4YeHUs U3
crnpaBOYHMKa OOLLECTBEHHbLIX COBETOB, (POPMUPYEMOro B COOTBETCTBUW C MYyHKTOM 26
HacTodwero Nopsaaka.

Mpn dopmMMpoBaHMM UHGOPMaUMN O peKkBU3UTax [OOKyMeHTa oOLeCTBEHHOro
coBeTa 06 yTBEepXXAeHUU SOMNONHUTENBHOIO KPUTEPUS OLEHKM KadecTBa OKa3aHus YCryr,
yKasblBalOTCS crneaylowme ceeaeHuns:

HauMeHoBaHWe BuOa [OKYMeHTa ob6LlecTBeHHOro coBeTa 06 yTBepXaeHuu
AOMNOMHUTESTbHOIO KPUTEPUS OLIEHKN KavyeCTBa OKa3aHUA YCnyr;

aaTta [okymeHTa obuwiecTBeHHOro coseta 00 yTBepXAeHUUM AOMNOSTHUTENLHOro
KpUTEPUS OLLEHKN KadeCcTBa OKasaHusa yCIyr;

HOMep AOKyMeHTa ob6LiecTBEHHOro coBeTa 06 yTBEPXOAEHUU AOMOSHUTENBHOMO
KpUTEPUSI OLLEHKN KadeCcTBa OKa3aHns yCryr.

[aTa ykasbiBaetcqa B popmarte 04.MM.IT.

30. lMpn copMmupoBaHUM CBEOEHUN O MEPEYHAX OpraHusauun, B OTHOLUEHUN
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KOTOPbIX MPOBOAUTCA He3aBUCMMAsa OUEHKa KayecTBa OKasaHus YCryr, onpegerieHHbIX
o0LecTBEHHbIMU COBETaMM B COOTBETCTBUM C absauem naTHaguatelM ctatbun 36.1
3akoHa Poccuinckon ®epepaumm "OcHoBbI 3akoHoAaTenbcTBa Poccuinckon ®epgepaumm o
KynbType", nyHktom 1 4yactn 10 ctaTtemn 23.1 ®PepepanbHoro 3akoHa "O6 ocHoBax
coumnanbHoro obcnyxmeaHus rpaxgaH B Poccuiickon depepauymmn”, nyHktom 1 yactum 9
ctaten 79.1 ®depepanbHoro 3akoHa "O6 oOcCHoBax OXpaHbl 340POBbS rpaxdaH B
Poccuiickon degepaummn”, nyHktom 1 yactm 7 crtaten 95.2 depgepanbHoro 3akoHa "O6
obpasoBaHum B Poccuiickon degepauun” (aanee - nepeyeHb opraHnsaumin B OTHOLLEHUN
KOTOPbIX MPOBOOMTCA He3aBMCUMasd OLleHKa KavecTBa OKa3aHWdA YCIyr), ykasblBaeTcH
cnegywowas MHpopmauus:

HanMeHoBaHWe W KoA4 OOLWeCcTBEHHOro coBeTa, OnpeaenuBLLEero nepeyeHb
opraHusauui, B OTHOLUEHUM KOTOPbIX MPOBOAMTCHA He3aBMCUMasi OLEeHKa KadecTBa
oKasaHus ycnyr;

PEKBU3NTBLI JOKYMeHTa O6LeCcTBEHHOro coBeTa, KOTOpbIM onpeaerieH nepeveHb
OopraHusauui, B OTHOLUEHUM KOTOPbIX MPOBOAMTCHA He3aBMCMMasi OLEeHKa KadecTBa
oKasaHua ycnyr (npyv Hanu4un);

AaTta onpegeneHnsa odLecTBeHHbIM COBETOM MepeYHsi OpraHM3aunin, B OTHOLLEHUN
KOTOpPbIX MPOBOANTCS HE3aBUCMMAs OLIEHKa KayecTBa oKasaHWus yCnyr;

nepuog (rod) nposBedeHVss HEe3aBUCMMOW OLEHKM KavecTBa OKasaHus ycryr B
OTHOLLUEHUN OpraHunsauun, BKITIOYEHHBIX B MepevYeHb opraHvsauun, B OTHOLIEHUU
KOTOPbIX MPOBOAUTCA HE3aBUCUMAs OLIEHKa KadecTBa OKa3aHusa YCryr;

NOfIHOE HaMMEeHOBaHWe OpraHuM3auuin, BKIOYEHHbIX B NepeveHb opraHv3auuin, B
OTHOLLUEHMN KOTOPbIX MPOBOAMTCSA He3aBMCUMAasa OLEeHKa KayecTBa OKasaHus ycnyr, B
COOTBETCTBUM C EANHBIM rocygapCTBEHHBIM PEECTPOM HPUOUYECKNX AL,

KOO W HauMeHOBaHMe OpraHuM3auMoOHHO-NPaBoOBOM  (POPMblI  OpraHu3auum,
BKMIOYEHHbLIX B MNepevYeHb OpraHmsauun, B OTHOLIEHMM KOTOpPbIX MNPOBOAMTCHA
He3aBUCMMasi OLEHKa KayecTBa OKa3aHua ycrnyr, B cooTBeTcTBUM C¢ OBLLepoCcCcunckmm
KnaccugukaTopoM OpraHn3aLMoHHO-NPaBoBbIX OPM;

KOO4 W HavMmeHoBaHWe OpMbl COOBCTBEHHOCTW OpraHu3auui, BKMAKOYEHHbIX B
nepeyeHb OpraHn3aunin, B OTHOLUEHUM KOTOPbIX MPOBOAUTCA He3aBUCMMAs OLEHKa
KayecTBa oOKasaHus ycnyr, B cooTBeTcTBUM C OB6Lepoccuinckum Kraccugukatopom
dopm cOBCTBEHHOCTU;

noeHTUdUKaLUNOHHbIE HOMEpPa HanoronnaTesnbLWUKOB OpraHn3aunin, BKIHOYEHHbIX B
nepedyeHb OpraHu3aumin, B OTHOLUEHUM KOTOPbIX MPOBOAUTCA He3aBMCUMad OLeHKa
KayecTBa OKasaHWs ycryr, B COOTBETCTBMM CO CBUAETENLCTBOM O MOCTAHOBKE Ha yyeT B
HarioroBOM OpraHe;

KOO NPUYMHBbI M daTa NOCTAHOBKM Ha y4YeT B HarloroBOM OpraHe opraHusauumu,
BKIMIOYEHHbIX B MEepevYeHb oOpraHusauuMin, B OTHOLIEHMM KOTOPbIX MPOBOAUTCS
He3aBUCMMas OLleHKa KadecTBa OKas3aHWsa YCryr, B COOTBETCTBUM CO CBMAETENbCTBOM O
NMOCTaHOBKE Ha y4YeT B HarloroBOM OpraHe;

KOO N HaMMmeHoBaHue cepbl (4eATENBLHOCTN), K KOTOPOW OTHOCATCH opraHusauuu,
BKIMIOYEHHbIE B MNepeyeHb OpraHuM3auun, B OTHOLUEHWM KOTOPbIX MNPOBOAUTCS
He3aBUCMMas OLeHKa KadecTBa OKasaHus yCryr, NnpuHMMatroLwme cnegyowme s3Ha4eHns:

1 - cdhbepa KynbTyphl,

2 - obpasoBaTenibHas 4eATENbHOCTb;

3 - chepa oxpaHbl 300POBbSA rpaxgaH;
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4 - cbepa coumnanbHOro ob6cnyXnBaHus rpaxanaH;

ko4 (bl) U HaMmeHoBaHwue (A) rpynnel (rpynn) (Tuna (oB), BUAa (0B)) opraHM3aunn, K
KOTOPbIM MPUMEHSIIOTCS MNoKasaTenu, Xxapaktepuaylowme obline KpUTepum OLEHKU
KayecTBa OKasaHus yCryr, COOTBETCTBYIOLLUNE OpraHM3aunun, BKNKOYEHHOW B MNepeyvYeHb
opraHmsauui, B OTHOLUEHMM KOTOPbIX MNPOBOAMTCA He3aBMCMMasi OLIEHKa KadecTsa
oKasaHus ycnyr;

0S5 OpraHn3aumin, BKIKOYEHHbIX B NepeyYeHb opraHmsauuni, B OTHOLLEHUM KOTOPbIX
NpoOBOOMTCSA He3aBMCMMasa OueHKa KadecTBa OKasaHusa ycnyr, B paspese cdepsbl
(nesatenbHOCTN), B O0OWEM KOMWYECTBE OpraHM3auumin, OCYLLECTBASIOWNX CBOK
AeATenbHOCTb B Yka3daHHOW cdepe (YKasaHHYH AeATerbHOCTb).

NHopmaumna o koge n HammeHoBaHMN OBLLECTBEHHOIO coBeTa OpMUPYETCS B
WHOPMALMOHHON  cucTeMe nyTeM Bblbopa COOTBETCTBYIOWEINO 3HAYeHus U3
crnpaBOYHMKa OOLLECTBEHHbLIX COBETOB, (POPMUPYEMOro B COOTBETCTBUW C MYHKTOM 26
HacTosiwero MNopsaka.

Mpn dopmmpoBaHnn WMHGOPMaLMN O PEKBM3UTAX [LOKYMEHTa OO6LEeCTBEHHOro
coBeTa, KOTOpbIM onpegerieH nepeyeHb OpraHusauuMi, B OTHOLUEHUM KOTOPbIX
NpOBOAMTCS He3aBUCUMAs OLleHKa KavyeCTBa OKa3aHWda yCnyr, ykasblBalOTCH crieaytowme
cBedeHus:

HauMeHoBaHMEe BMAa OOKyMeHTa OOLLEeCTBEHHOrO COBETa, KOTOpbIM onpeaeneH
nepedYeHb OpraHn3aunin, B OTHOLUEHUM KOTOPbIX MPOBOAUTCA He3aBUCMMAs OLEHKa
KayecTBa oKa3aHus yCnyr;

gata [OoKymeHTa OOLWeCcTBEHHOro COBeTa, KOTOpbIM oOnpedernieH nepeveHb
opraHmsauui, B OTHOLUEHMM KOTOPbIX MNPOBOAUTCA He3aBMCMMasi OLEeHKa KadecTsa
oKasaHus ycnyr;

HOMEp [OOKyMeHTa OOLLIEeCTBEHHOrO COBETa, KOTOpPbIM oOnpeneneH mnepeyveHb
opraHusauui, B OTHOLUEHMM KOTOPbIX MNPOBOAUTCA HEe3aBMCMMasi OLIEHKa KadecTBa
oKasaHusa ycnyr (npy Hanu4un).

NHpopmaumna o NonNHOM HaMMEHOBaHWW OpraHuM3auui, BKIKOYEHHbIX B NepeyvyeHb
opraHusauui, B OTHOLUEHMM KOTOPbIX MNPOBOAUTCS HEe3aBMCMMasi OLIEHKa KadecTBa
oKasaHusa ycnyr, kogax M HaMMeHOBaHWAX WX OpraHM3auuoHHO-MPaBOBON (PopMbl U
dopMbl COBCTBEHHOCTU (POpMUPYETCS B MH(POPMALMOHHON CUCTEME aBTOMaTUYEeCKu
nocne ykasaHusa nHgpopmauum o naeHTMdmnKaunoHHbIX HOMepax HanoronnaTenbLnKoB
opraHmsauuin, BKIIOYEHHBIX B MEpPeYeHb OpraHusauuMi, B OTHOLUEHUM KOTOPbIX
NpoOBOAMTCS He3aBMCUMada OLEeHKa KadecTBa OKasaHwus YCIyr, U KogoB MPUYMHbI U aaT
NOCTAHOBKM MX Ha y4eT B HaANOroBOM opraHe B COOTBETCTBUM CO cBeaeHusiMu EguHoro
rocygapCTBEHHOro peecTtpa opuandeckux nuu.

MHpopmaumna o kogax u HaMmeHoBaHMAX rpynn (TUNOB, BMAOB) OpraHu3auun, K
KOTOPbIM MPUMEHSIOTCS MoKasaTenu, Xxapaktepusywuwme oblme Kputepum OLEHKU
KayecTBa OKasaHus YCIyr, COOTBETCTBYIOLLNE OpraHM3auunun, BKIKOYEHHOW B MNepeyeHb
opraHusauui, B OTHOLUEHMM KOTOPbIX MNPOBOAUTCA He3aBMCMMas OLEeHKa KadecTsa
okasaHua ycnyr, dopmupyeTca B MHMPOPMAUWOHHOM cucTeMe nyTem Bblbopa
COOTBETCTBYIOLLEro 3HA4YeHUsi WX CrpaBOYHMKA rpynn opraHusauuim, K KOTOPbIM
NPUMEHSIOTCS MNoKasaTenu, xapaktepusylowme obume Kputepum OLIEHKM KadecTsa
oKasaHusa ycnyr, hopMmpyemoro B COOTBETCTBUN C MyHKTOM 28 HacToswero Nopsiaka.

MHpopmaumna o NonNHOM HaMMEHOBAHWW OpraHu3auui, BKIKOYEHHbIX B NepeyvyeHb
opraHmsauui, B OTHOLUEHMM KOTOPbIX MNPOBOAUTCA He3aBMCMMas OLeHKa KadecTsa



oKasaHua ycnyr, Kogax n HAaMMEHOBAHUAX UX OpraHU3aLUMOHHO-NPaBoBbLIX POPM U hopM
cobCTBEHHOCTUN, 06 MAEHTUMMKALMOHHBIX HOMEpax HanoronnaTenbLMKOB OpraHn3aunm
M KOOOB MPUYUHBLI U AT NOCTAHOBKW MX Ha Y4YeT B HArOroBOM opraHe opmMmupyeT B
WH(POPMALUMOHHON CUCTEME CMNPaBOYHUK OpraHm3auunm, BKIKOYEHHbIX B MNepevYeHb
opraHusauui, B OTHOLUIEHMM KOTOPbIX MPOBOOMTCSA HEe3aBMCMMasi OLIEHKa KadecTBa
okasaHusa ycnyr. MNpu Hanuummn nHpopmaumm o6 opraHmsaunn, BKAOYEHHOW B NepeYveHb
opraHmsauui, B OTHOLUEHMM KOTOPbIX MNPOBOAUTCA He3aBMCMMas OLEeHKa KadecTsa
OKasaHusa YCnyr, B CNpaBOYHWKE OpraHusauui, B OTHOLUEHUN KOTOPbLIX MNPOBOAUTCS
He3aB/MCUMasi OLleHKa KadecTBa OKa3aHus ycnyr, uHdopmauma o6 opraHmsaumnm
dopmupyeTcs B UHGPOPMALMOHHOM cucTeMe nyTem Bblibopa COOTBETCTBYIOLLErO
3Ha4YeHMs1 N3 CpaBOYHMKA.

[aTa ykasbiBaetca B popmarte O4.MM.IT.

31. lpn dopmupoBaHnn cBeEHUA O TrepeyHe OopraHuM3auun KynbTypbl, B
OTHOLLUEHUWN KOTOPbIX HE MPOBOAUTCA HEe3aBMCUMAasa OLlEeHKa KayecTBa OKasaHus nmu
ycnyr,  yTBepXAeHHOM  dpedeparibHbiM  OpraHoOM  MCMNOSIHATENbHOW  BracTy,
OCYLLECTBALWMM (PYyHKLMN NO BbipaboTKke U peanunsaumm rocygapCTBEHHON NOSIUTUKA U
HOpPMaTUBHOMY MPaBOBOMY peryniMpoBaHuio B cdepe KymnbTypbl, B COOTBETCTBUM C
absauem cegbmbiM  cTaTbk 36.1  3akoHa Poccuiickon  depepaunmn  "OCHOBBGI
3akoHopgaTenbctBa Poccuiickon dPegepaunmn o KynbType" (ganee - nepeveHb
opraHusauuim, B OTHOLUEHMM KOTOPbIX HE MPOBOAUTCA He3aBUCMMAas OLEHKa KayecTBa
oKasaHusa ycnyr), ykasblBaeTcs creayrowiaa nHdopmaums:

aaTa onpeneneHnst NnepeyHst opraHM3aunin, B OTHOLLEHUN KOTOPbIX HE MPOBOAMUTCS
He3aBUCMMasi OLleHKa KadeCcTBa OKa3aHWus YCIyr;

PEKBU3UTDI HOpPMaTUBHOINO  MNPaBOBOroO  akta  dedepanbHOro  opraHa
NCMONHUTENBHOW BNAcTW, OCyWecTBnsawLWero yHkuMn no BbipaboTke M peanu3aunn
rocygapCTBEHHOM MOMUTUKM M HOPMAaTMBHOMY MPaBOBOMY perynupoBaHuio B cdepe
KynbTypbl, KOTOPbIM YTBEPXAAETCA nepevyeHb OpraHn3aunn, B OTHOLUEHUM KOTOPbIX He
NpoOBOAMTCS HE3aBMCUMAd OLEHKa KayeCcTBa OKasaHus yCnyr;

NOSIHOE HaMMEHOBaHME OpraHM3auun, BKIKOYEHHbLIX B NEepedYeHb opraHusauui, B
OTHOLLEHUN KOTOPbLIX HE NPOBOAUTCSA HE3aBMCUMAs OLEeHKa KayecTBa OKasaHus yCnyr, B
COOTBETCTBUM C EANHBLIM rocyJapCTBEHHbLIM peecTPOM HPULNYECKUX NNLL;

Kogbl W HaMMEHOBaHWA  OpraHusauMOHHO-MPaBOBbIX (hopM  opraHuMsauuin,
BKIMIOYEHHbLIX B MEpPEeYeHb oOpraHusauui, B OTHOLLUEHUM KOTOPbIX HEe MpoBOAMTCS
He3aBUCMMasi OLEHKa KayecTBa OKa3aHusa ycrnyr, B cooTBeTcTBUM ¢ OBLLepoCccninckmm
KnaccugukaTopoM OpraHn3aLMoHHO-NPaBoBbIX OPM;

KOAbl WU HauMMeHoBaHWS (HopM COBCTBEHHOCTU OpraHM3auni, BKIOYEHHbIX B
nepevyeHb opraHusauui, B OTHOLLEHUW KOTOPbIX HE MPOBOAMTCSA He3aBMCUMMasi OLEHKa
KayecTBa OKasaHus ycnyr, B cooTBeTcTBUM C OB6Liepoccuinckum Kraccugukatopom
dopm cCOBCTBEHHOCTU;

noeHTUUKaLMoOHHbIE HOMepa HanoronnaTeNbLWUKOB OpraHn3aumi, BKIIOYEHHbIX B
nepedYeHb opraHmsauui, B OTHOLLUEHUW KOTOPbIX HE MPOBOAUTCA He3aBUCUMAas OLEHKa
KayecTBa OKasaHWs ycrnyr, B COOTBETCTBMM CO CBUAETENLCTBOM O MOCTAHOBKE Ha yYeT B
HarioroBOM OpraHe;

KOoObl NPUYUHBLI U AaTbl NOCTAHOBKM Ha y4YeT B HANOroBOM OpraHe opraHusauumu,
BKIMIOYEHHbLIX B MepeyvYeHb opraHuvsauui, B OTHOLUEHUM KOTOPbIX He MnpoBOAMTCS
He3aBUCMMas OLleHKa KadecTBa OKasaHwus YCriyr, B COOTBETCTBMM CO CBUOETENbCTBOM O
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NOCTaHOBKE Ha y4eT B HarloroBoOM opraHe.

[Mpn popmmnpoBaHUM PEKBU3NTOB HOPMATUBHOIO NPaBOBOro akta dpefeparnibHoOro
opraHa WCNOSIHUTENbHOW BNacTW, ocyllecTBnsawwWwero ¢QyHKUMM no BbipaboTke W
peanusauuu rocygapcTBEHHON MOANMTUKN U HOPMATUBHOMY NPaBOBOMY peryrnmpoBaHuio
B cdepe KynbTypbl, KOTOPbIM YTBEpPXAAeTCs MepeyeHb OpraHusaunin, B OTHOLUEHUU
KOTOPbIX HE NMPOBOAUTCA HEe3aBMCUMas OLleHKa KayecTBa OKa3aHWs yCnyr, yKka3blBalOTCA
crnegywowme cBegeHus:

HauMeHoBaHWe BMAa HOPMATMBHOrO MNPaBOBOro akta denepanbHOro opraHa
MCNOSTHUTENBbHOW BracTW, OCYLLECTBNAOWEro (PyHKUMM no BbipaboTke W peanusaumm
rocyfapCTBEHHOM MOMIUTUKM M HOPMAaTMBHOMY MPaBOBOMY perynupoBaHuio B cdepe
KyNnbTypbl, KOTOPbIM YTBEPXOAETCA NepeyeHb OpraHu3aunii, B OTHOLLIEHUM KOTOPbIX He
NPOBOANTCS HE3aBUCMMAA OLIEHKA KayecTBa oKa3aHWus yCnyr;

HauMeHoBaHMEe HOPMAaTMBHOIO MPaBOBOr0 akta deaepanbHOro  opraHa
MCMONHUTENBHON BNAacTW, OCywecTBnawwero (yHKkuMn no BbipaboTke M peanusaunm
rocy4apCTBEHHOW MNOMIMTUKM M HOPMAaTMBHOMY MpPaBOBOMY perynupoBaHuio B cdepe
KyrbTypbl, KOTOPbIM YTBEPXAAETCHA nepevyeHb opraHusauuin, B OTHOLUEHUN KOTOPbIX He
NpoOBOAMTCS HE3aBMCUMAdA OLEHKa KayeCcTBa OKasaHus yCnyr;

gata MNpUHATAS  HOPMAaTMBHOIO MpPaBOBOro akTa defepanbHOro  opraHa
MCNOSTHUTENBbHOW BracTu, ocyllecTBnsawowero (yHKumMmM no BbipaboTke M peanusauuu
rocyfapCTBEHHOM MOMIMTUKM M HOPMAaTMBHOMY MpPaBOBOMY perynupoBaHuio B cdepe
KyrbTypbl, KOTOPbIM YTBEPXAAETCHA nepevyeHb opraHusauun, B OTHOLLIEHUN KOTOPbIX He
NPOBOANTCS HE3aBUCMMAZA OLIEHKA KayecTBa OKa3aHWus yCnyr;

HOMep HOPMaTMBHOIO MPaBOBOroO akTa efepanbHOro opraHa MCNOSTHUTESTbHOM
BNacTu, ocyLlecTBnsAwwWero yHKUMN No BbipaboTke U peanusaunm rocygapCTBeHHOM
MNOMIUTUKN N HOPMAaTMBHOMY MPaBOBOMY PEryriMpoBaHUIO B cdepe KyrnbTypbl, KOTOPbIM
yTBEPXOAETCS MepeyYeHb OpraHu3auui, B OTHOLIEHUW KOTOpbIX He MpOoBOAUTCS
He3aBUCUMasi OLeHKa KadecTBa OKkasaHus ycrnyr (Mpu Hanu4mn).

K uHdopmaumm o pekBusaMTax HOPMAaTMBHOIO MNPaBOBOro akra denepansbHoro
opraHa WCNOSIHUTENbHOM BNacTW, ocyllecTBnsaowWero @QyHKUMM Mo BbipaboTke wu
peanusayum rocygapcTBeHHOW MOMUTUKM U HOPMaTMBHOMY NPaBOBOMY pPeryrimpoBaHuUIo
B cdpepe KynbTypbl, KOTOPbIM YTBEpPXOaeTCA MepevYeHb OpraHu3auumin, B OTHOLLEHUK
KOTOpPbIX He MNpPOBOAUTCS He3aBUCMMAsa OLeHKa KayecTBa oOKasaHusa ycnyr, Ha
odmumanbHOM canTe pasMmeLlaeTca HOPMaTUBHLIM NPaBOBOW akT doeaeparibHOro opraHa
MCMONHUTENBHON BNAacTu, ocywecTBnsawwero yHKuMm no BbipaboTke u peanusaumm
rocygapCTBEHHOM MOMIMTUKM M HOPMAaTMBHOMY MpPaBOBOMY perynupoBaHuio B cdepe
KyrbTypbl, KOTOPbIM YTBEPXOAETCHA nepevyeHb opraHusauun, B OTHOLLUEHUN KOTOPbIX He
NpoOBOAMTCS HE3aBMCUMAdA OLEHKa KayecTBa OKasaHUs yCryr.

MHpopmaumnsa o NonHOM HaMMEHOBAHWW OpraHmM3auui, BKIKOYEHHbIX B NepeyvyeHb
opraHusauuim, B OTHOLUEHMM KOTOPbIX He MPOBOAUTCA He3aBUCMMAas OLEHKa KayecTBa
oKasaHug ycnyr, Kogax n HaMMeHOBaHUAX UX OpraHn3aLMOHHO-NPaBoBbLIX (POPM U hopMm
cobcTBEHHOCTM dhopmupyeTcs B MHAOPMAaUMOHHOM CUCTEME aBTOMaTUYEeCKM Mocre
yKaszaHus uHgopmaumm 006 UMAEHTUPUKAUMOHHBIX HOMepax HanoronnaTenbLlMKoB
opraHmsauuim, BKITKOYEHHBIX B MepedYeHb opraHusauui, B OTHOLUEHUM KOTOPbIX He
NpOBOAMTCSA He3aBMCUMada OLEeHKa KadecTBa OKasaHus YCryr, U KOO4OB MpUYMHbl U AaT
NOCTAHOBKM MX Ha Y4eT B HaANOroBOM OpraHe B COOTBETCTBUM CO cBeaeHusiMu EguHoro
rocygapCTBEHHOro peecTtpa opuandyeckux nuu.



NHdopmaumna 0 NONHOM HavMEeHOBaHWW OpraHm3auun, BKIMHOYEHHbIX B NepeyeHb
opraHmsauuim, B OTHOLUEHMM KOTOPbIX He MPOBOAUTCHA He3aBUCMMAas OLeHKa KadecTBa
oKasaHug ycnyr, Kogax n HaMMeHOBaHUAX UX OpraHN3aLUMOHHO-NPaBoBbIX (POPM U hopMm
cobCcTBEHHOCTUN, 06 MAeHTUMKALMOHHBIX HOMEpax HanoronnaTtenbLMKOB opraHn3auni
N KOOOB MPUYMHBbI U AaT NOCTAHOBKM WX HA y4YeT B HaroroBoMm opraHe ¢opmupyeT B
WHPOPMALMOHHON CUCTEME CMNPaBOYHMK OpraHu3auumn, BKITKOYEHHBIX B MNepeyeHb
opraHusauuim, B OTHOLUEHMM KOTOPbIX HEe MPOBOAUTCHA He3aBUCMMAas OLEHKa KayecTBa
okasanusa ycnyr. MNpu Hanuuanm nHpopmaumm o6 opraHmsaunn, BKIOYEHHOW B NepeYveHb
opraHusauuim, B OTHOLLUEHUN KOTOPOW He NPOBOAUTCH He3aBMCUMas OLeHKa KayecTBa
OKasaHus yCnyr, B CrNpaBOYHMKE OpraHu3aumi, B OTHOLUEHMWN KOTOPbIX HE MPOBOAUTCSH
He3aBMCUMasi OLEeHKa KadecTBa oOkKasaHus ycnyr, uHdopmauma o6 opraHmsaumm
dopmupyeTcss B UHGPOPMALMOHHOM cucTeMe nyTtem Bblbopa COOTBETCTBYIOLLEIO
3Ha4YeHus N3 CrpaBOYHMKA.

[aTta ykasbiBaetcs B oopmate 40.MM.IT.

CBegeHns O nepeyHe opraHuMsauun, B OTHOLUEHUM KOTOPbIX He MpPOBOAUTCSA
He3aBUCUMas OLeHKa KadecTBa okasaHus ycrnyr, oopmMmupyroTcs oeagepanbHbiM OpraHom
NCMONHUTENBHON BIlaCTX, OCYLLECTBAAWMM (OYHKUUM MO BblpaboTke M peanusaumm
rocy4apCTBEHHOW MNOMIUTUKM M HOPMAaTMBHOMY MpPaBOBOMY perynupoBaHuio B cdepe
KynbTypbl.

32. lMpun dopmmnpoBaHun ceedeHun o6 opraHmsaumsax, BKIMNKOYEHHbIX B MNepeYHu
opraHmsauui, B OTHOLUEHMM KOTOPbIX MNPOBOAUTCA He3aBMCMMasi OLEeHKa KadecTsa
oKasaHWs YCnyr n B OTHOLLEHUWN KOTOPbIX HE NPOBOAUTCS He3aBMCUMas OLeHKa KayecTsa
oKasaHusa ycnyr, ykasblBaeTca crneyowas nHopmaums:

NnosIHoe HaMMeHOBaHWEe OpraHu3aumm B COOTBETCTBMU CO CBedeHussMun EauHoro
rocyapCTBEHHOro peecTtpa puandecknx nuL;

COKpalleHHoe HauMMeHOBaHWe opraHu3auuMmM B COOTBETCTBMM CO CBEAEHUAMMU
EQuHOro rocygapCtBeHHOro peectpa topuandeckux nul (npyu Hanmyuum);

PUPMEHHOE HaMMeHOBaHWEe OpraHM3auunm B COOTBETCTBUM CO CBeOEHUSMU
EQuvHoro rocynapCTBEHHOro peecTpa topuamnyeckmx nuu, (Npy Hanuyaum);

NOeHTUMPUKaALMOHHBIN HOMEpP HarnoronnaTtenblinka opraHmsaumm B COOTBETCTBUN
CO CBUAETENBLCTBOM O NMOCTAHOBKE Ha y4eT B HAfIOrOBOM OpraHe;

KOA4 MpUYMHbI U AaTa NOCTAHOBKW Ha yyeT B HaANoroBOM OpraHe opraHuvsaumm B
COOTBETCTBMM CO CBUAETENBCTBOM O NMOCTAHOBKE Ha y4eT B HAflOrOBOM OpraHe;

HaUMeHOBaHME W KOA4 OpraHM3auuoHHO-NPaBoBOM (POpMbl  OpraHusaumm B
cootBeTCcTBMM C OOLLEPOCCUNCKMM  KracCUpUKaTopoM  OpraHU3auMOHHO-NPaBoOBbIX
opm;

HauMeHoBaHMe N kod OopMbl COBCTBEHHOCTM OpraHuM3auumM B COOTBETCTBUM C
ObLwepoccuimcknum knaccugumkatopom popm cobCTBEHHOCTY;

KOO N HaMeHoBaHWe cepbl (0eATENbHOCTN), K KOTOPOW OTHOCATCHA OpraHusauuu,
BKIMIOYEHHbIE B MNepeyeHb OpraHu3auun, B OTHOLUEHWW KOTOPbIX MPOBOAMTCSA
He3aBUCMMasi OLleHKa KadecTBa OKasaHus yCryr, npuHMMatrowme crnegyrowme sHaqyeHuns:

1 - cdhbepa KynbTyphl,

2 - obpasoBaTtenbHas AeATENbHOCTb;

3 - chepa oxpaHbl 300POBbS rpaxaaH;

4 - chepa coumnanbHOro ob6cnyXnBaHus rpaxanaH;

MHOpPMaLMs O MEeCTe HaxXOXAEHUS opraHn3auum, BKYaa:
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NMOYTOBbLIN UHOEKC;

HanmMeHoBaHue cTpaHbl (Poccunckaa Pegepaunmm) n Kog CTpaHbl B COOTBETCTBUM C
Obepoccumnckm knaccumnkatopom CTpaH Mupa;

HaumeHoBaHue cybbekta Poccuickon Pepgepaumm B COOTBETCTBUM C
denepaTtuBHbiM ycTpoucTtBoM Poccuinckon Pepepauumn, onpeneneHHolM craTtben 65
KoHctutyumn Poccuiickon ®epepaumm, M COOTBETCTBYHOLLEE KogoBoe 0603HayeHue
cybbekTa Poccunckon ®egepaumu;

HanmMeHoBaHue MYHULMNANbLHOro panoHa, ropoAcKoro oKpyra nnu
BHYTPUropoaCKON Tepputopun (Ons ropogoB dedeparnbHOro 3HadeHusl) B CcocTaBe
cybbekTa Poccunckon ®eagepaumu;

HanMeHoBaHWe ropoACKOro UNKn cenbCckoro NocesieHnsi B cCoctaBe MyHULMNANbLHOro
panoHa (4ns MYHUUMNAnbHOrO panoHa) UM BHYTPUIOPOACKOrO pamoHa roponCKOro
oKpyra;

HaUMeHOBaHME HaCeneHHOro MyHKTa, Ko TeppuTOopuM HaCeneHHOro MyHKTa B
cooTBeTCcTBMM C OB6LLEPOCCUNCKUM KnaccudukaTtopoM TEPPUTOPUA MYHULMNANbHbIX
obpasoBaHuu;

HauMeHOBaHWe 3rieMeHTa NNaHMPOBOYHOM CTPYKTYPbI (NPY HAaNnu4un);

HanMeHOBaHWe dneMeHTa YNIMYHO-A0POXKHOM CeTh (NpU Hanuyum);

TUN U HOMEP 34aHNUSA, COOPYXEHUS;

TUM U HOMEP NOMELLEHNSA, PACMNOSTOXEHHOIO B 34aHUM NN COOPYXXEHWUMU;

HoMepa TenegoHOoB;

agpeca 31eKTPOHHOWN MOYThl;

AOMEHHoe nms odomumnanbHoro canTa opraHusauumu B
MHJOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "IHTepHeT";

Kog (bl) U HanmeHoBaHwue () rpynnel (rpynn) (Tmna (oB), BUAa (0B)) opraHM3auun, K
KOTopou (bIM) NPUMeEHsIETCA (I0TCS) NoKasaTenb (M), XxapakTepusyrowme obLumne KputTepum
OLEHKN KayecTBa oOKaszaHus Yycryr, K KOTOpoW (bIM) OTHOCUTCS oOpraHusauus B
COOTBETCTBMM CO CNPaBOYHUKOM rpynn (TMMNOB, BUOOB) OpraHM3aunn, opMmpyemMsiM B
COOTBETCTBUM C MNyHKTOM 28 HacTosdwero NMopsaaka.

MHpopmaumna o NONHOM HaMMeHOBaHMW opraHuMsauuu, Kogax U HanmMeHOBaHUAX
opraHusauMoHHO-NpaBoBon  opMbl M POpPMbl  COBCTBEHHOCTU  OpraHusauuu,
NOEeHTUPUKALNOHHOM HOMEpe HaroronnaTtenbLMKOB OpraHM3aumm u kKoge npuydmHbl m
AaTe NoCTaHOBKM ee Ha yyeT, Koge U HauMeHOBaHUW cpepbl AeATENbHOCTM opraHmM3aumm
dopmupyeTCcs B MHPOPMaLMOHHON CUCTEME NYTEM BblOOpa COOTBETCTBYIOLLNX 3HAYEHUN
N3 CnpaBoOYHUKA OpraHn3aumin, B OTHOLLEHUN KOTOPbIX MPOBOAUTCS HE3aBUCMMAs OLEeHKa
KayecTBa OKasaHWs yCnyr, U crnpaBOYHWKA OpraHusauui, B OTHOLUEHUU KOTOPbIX He
NpoBOOMTCSA He3aBUCMMasi OLeHKa KadvecTBa OKasaHusa ycnyr, QopmMmpyembix B
cooTtBeTcTBUM C nyHkTamu 30 n 31 HacTosdwero Nopsaaka.

NHpopmaumnsa o cokpaweHHOM U (PUpMEHHOM HanMeHOBaHUAX opraHu3auunmn (npu
HanMymMm), MecTe HaxoXaeHus opraHnsaumm opmmnpyeTcs B UHPOPMaLMOHHON cucteme
aBTOMaTUYEeCKM MOocre YKasaHus MOaeHTUPUKaAUMOHHOIO HOMepa HanoronnaTenblmka
opraHmsaumm 1 Koga u gatbl NOCTAHOBKM ee Ha yyeT B cooTBeTCTBUM € nyHkTamu 30 n 31
HacTosLero Nopsaka u cCooTBETCTBYET CBeleHNAM EANHOro rocygapcTBeHHOro peectpa
tOPUANYECKUX NNLL.

MHpopmaumnsa o kogax u HaMmeHoBaHMAX rpynn (TUNOB, BUMAOB) OpraHu3aunu, K
KOTOPbIM MPUMEHSIIOTCA MNokasaTenu, Xapakrepuaylowme obline Kputepum OLEHKU


http://ivo.garant.ru/document?id=12027475&sub=0
http://ivo.garant.ru/document?id=10003000&sub=65
http://ivo.garant.ru/document?id=70365940&sub=0

KadecTBa OKasaHWs Yycnyr, K KOTOPbIM OTHOCUTCA oOpraHusauud, dopmupyetcsa B
WH(POPMALMOHHOM cUCTEME MNyTeM BbiOOpa COOTBETCTBYHOLLErO 3HA4YeHuss Wu3
crpaBOYHMKA  TPYyMMn  OpraHuM3auun, K KOTOPbIM  MPUMEHSKOTCA  MoKasaTenu,
XapakTepusyluime obume Kputepmum OLEHKM KadyecTBa okasaHus ycnyr, opMupyemMoro
B COOTBETCTBUM C rMyHKTOM 28 HacToswero Nopsagka.

MHpopmaumna o Koge TeppuTOpuM HACENEHHOro MyHKTa MecTa HaxoXOeHus
opraHmsaumm B cooTBeTCTBUM C OOLLEPOCCUMUCKUM  KIlaccumnkaTtopoMm TeppuTopumn
MyHUUMNaAnbHbIX  obpasoBaHuM  popMmmpyetcsa B MH(OPMAUMOHHOM  CUCTEME
aBTOMaTU4eCcKM Ha ocHoBe cBeeHun MuHuctepctea puHaHcoB Poccuiickon denepauunm
o] COOTBETCTBUM KOOOB O6LLepoccuimnckoro KnaccudgukaTopa 06beKToB
aaAMWHUCTPAaTUBHO-TEPPUTOPUANbHOIo AeneHus Kogam O6Lwepoccuinckoro
KnaccudukaTtopa TeppuTopuin MyHMUMNanbHbIX 06pasoBaHUi.

MHpopmauna o koge cCTpaHbl B cooTBeTcTBMM € OBOLLEPOCCUNCKNM
Knaccugukatopom CTpaH mMupa dopmupyeTca B UMHOPMALMOHHOM  cUCTEME
aBTOMaTUYEeCKNn rocne yKkasaHuss COOTBETCTBEHHO HaMMEeHOBaHUs CTpaHbl B
cooTBeTCcTBMM C OBLEpPOCCUNCKUM KnaccudmkaTtopoM CTpaH Mupa.

[Mpn pasmeLLeHnn MHpopMaLnn 0 MecTe HaxoOX4eHNA opraHM3auun ykasblBaeTcs
MECTO HaxOXAeHUSA MOCTOAHHO OEWCTBYIOLLEr0 WUCMOSHUTENbHOrO opraHa opraHusauuu
(B crnyyae OTCYTCTBUS MOCTOSIHHO  AENCTBYHOLLErO0  WUCMOMHUTENbHOrO  opraHa
opraHmsauum - MHOro opraHa, MMerLero npaBo AenCcTBOBaTb OT MMEHWU OpraHusauummn),
MO KOTOPOMY OCYLLECTBIISIETCS CBSA3b C OpraHmn3aumen.

[aTa ykasbiBaetca B popmarte O4.MM.IT.

33. Mpn dopmmpoBaHumn cBegeHnin O pesynbTaTax He3aBMCUMOW OLIEHKN KayecTBa
oKasaHusa yCnyr opraHmsauusiMn u npeanoxeHmax ob ynyyweHunm KadectBa WX
AeaTenbHOCTU, NpeacTaBneHHbIX 0OLWECTBEHHLIM COBETOM B YNOSTHOMOYEHHbLIA OpraH B
CcOOTBETCTBMM C ab3auem aesatHaguateim ctatek 36.1 3akoHa Poccunckon denepaumm
"OcHoBbI 3akoHoaaTenbcTBa Poccuinckon ®epepaumm o kKynbtype", nyHktom 5 yactu 10
ctaten 23.1 degepanbHoro 3akoHa "O6 ocHoOBax couuanbHOro ObCYy)KMBaHUA rpaXKaaH
B Poccuiickon depepaunn”, nyHktom 5 vyactn 9 craten 79.1 degepanbHoro 3akoHa "O6
OCHOBax OxpaHbl 300poBbs rpaxgaH B Poccurickon depepaumn”, nyHkTom 5 vactu 7
cratbh 95.2 ®depepanbHoro 3akoHa "O6 obpasoBaHun B Poccunrckon Pegepauyumn”
(hanee COOTBETCTBEHHO - pe3ynbTaTbl HE3ABUCMMOM OLIEHKM KadecTBa OKasaHwus ycnyr
opraHmsauusiMpn; nNpeanoXeHns ob ynydlweHnn KadecTBa AEATENIbHOCTU opraHmsauun),
yKasblBaeTcs cneaytowaa nHdpopmaums:

KOO W HauMeHoBaHMe OOLIeCTBEHHOrO CcoBeTa, KOTOpbIM MpeAcTaBfeHbl B
YNONTHOMOYEHHbIN OpraH pesynbTaTbl HE3aBUCMMOW OLIEHKW KayecTBa OKasaHus ycnyr
opraHmsauusiMn n npeasioXkeHns ob ynydlweHnn kadectTsa AesaTenbHOCTM OpraHu3aumm;

nepuoa nNpoBeaeHNa HE3aBUCUMOWM OLEHKM KayecTBa OKasaHus yChnyr;

gata npegctaBneHnst OOLLECTBEHHbIM COBETOM B YMNOSIHOMOYEHHbLIN  OpraH
pes3ynbTaTtoB HE3aBUCMMOM OLIEHKM KayecTBa OKasaHusa ycnyr opraHusauusMn wu
npeanoXxeHnn ob yny4yweHnmn ka4ecTsa 4eAaTerlbHOCTU opraHnsaumm;

PEKBU3UTbLI [JOKYMEHTa OOLleCTBEHHOr0 CoBeTa, KOTOpPbIM YTBEpXKAatoTcs
pesynbTaTbl HE3aBMCUMOW OLEHKM KadecTBa oOKasaHus Yycnyr opraHusaumami wu
npegnoxeHna o6 ynyylieHmn kadectsa 4eAaTeNlbHOCTU opraHnsaumi (Npy Hanuyum);

WHOpMaLMss O [LOMOMHUTENbHBIX MOKasaTensax, XapakTepusylwux obume
KpUTEpUM OUEHKM KayecTBa OKa3aHWA YCIyr, MWCMNosib3yeMblX nNpu MNpoBeaeHUn
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He3aBMCUMOW OLIEHKM KavecTBa OKa3aHus YCNyr AOMOMHUTESNIbHO K nokasaTensam,
XapaKTepusyLmnmM obLime KpUTepum oLEHKM KavyecTBa yCnyr (ganee - 4ONONHUTENbHbIN
nokasaTtenb, XapakTepusylLlnin obLlune KpuTepun OLEHKW KayecTBa OKa3aHus YCnyr)
(Npy Hannyum);

WH(OpMaLMIO O nokasaTensax, XapakTepusyrLwmx OOMNOMHUTENbHbIE KpUTepun
OLEHKM KayeCcTBa OKa3aHus YCnyr;

WHpopmaumio 06  OTHECEHUM OpraHuM3auumii, BKIIOYEHHBIX B  MEpeYeHb
opraHu3sauui, B OTHOLUEHUM KOTOPbIX MPOBOAMTCHA He3aBMCUMMasi OLEeHKa KadecTBa
oKaszaHusa ycnyr, K rpynnam (Tunam, Buaam) opraHu3auuim, K KOTOPbIM MPUMEHSATCS
nokasaTtenu, XxapakTepuayLine OONOSTHUTENbHbIE KPUTEPUN OLIEHKM KavyecTBa OKa3aHus
ycrnyr, u OOMONHUTENbHbIE MoKa3aTenu, xapaktepusylowme obline KpUtepum OoLeHKU
KayecTBa OKa3aHWs yCnyr;

nHpopmaumss 06 UMCTOYHMKAX WHopMaLMM, WCNOMb3yeMblX Mpu pacdeTe
(onpegeneHun) 3Ha4YeHUn nokasaTenemn, XxapakTepuaywmx obwme n oNoNHUTENbHbIE
KPUTEPUM OUEHKM KavecTBa oOKasaHus ycnyr, W [OOMNOSIHUTENbHbIX MoKa3aTenewn,
XapakTepusyLmnx obLine KpuTepmn OLLEHKN KayecTBa OKa3aHUs yCnyr;

KONMMYeCTBEHHbIE pe3ynbTaTbl HE3AaBUCMMOW OLIEHKM KadecTBa OKa3aHusi YyCnyr
opraHu3aumsamu;

WH(popMaLMss O nNpoBedeHMM OMNpPOCOB (PU3MYECKMX W OPUOUNYECKUX NUL, Npwu
NPOBEAEHNN HE3aBMCMMOW OLEHKM KadecTBa OKa3aHus ycnyr opraHusauusamu (npu
Hanu4un);

NHOpMaLMs O pesynbTaTax KOHTPOSIbHbIX MEPONPUATUIA, peann3yeMblX B paMKax
NPOBEAEHNA HE3aBUCMMOW OLIEHKM KadeCTBa OKal3aHus ycnyr opraHusauusmmn (npwm
Hanu4un);

CBOLHOE OnncaHue pes3yrbTaToB HE3aBUCMMOW OLIEHKU KayecTBa OKa3aHus ycryr
opraHu3aumsamu;

CBOOHOE OnucaHue npearoXeHnn o6 ynydweHUn KayvecTBa [AeSATENbHOCTU
opraHusauun.

NHdopmauua o Koge v HauMeHOBaHMM OOLEeCTBEHHOro coBeTa, KOTOPbIM
NpeaoCcTaBreHbl B YNOTHOMOYEHHbIN OpraH pesynbTaTbhl HE3aBMCUMOW OLIEHKU KayecTBa
oKasaHus ycnyr opraHnsaumsiMy 1 npeanoxeHus ob ynyyeHnn kayectea AesTenbHOCTU
opraHusauun, dopmupyeTcs B MHGOPMAUMOHHOM  cucTeMe nyteMm  Bblbopa
COOTBETCTBYIOLLIErO 3HAYEHNSA U3 CNpaBoOYHMKa OBLLEeCTBEHHbLIX COBETOB, (hOPMUPYEMOTO
B COOTBETCTBUM C NMyHKTOM 26 HacToswero MNopsaaka.

Mpn dopmMMpoBaHMM WMHOPMaUMN O peKkBU3UTax [OOKyMeHTa OOLeCTBEHHOro
coBeTa, KOTOPbIM YTBEPXAAKTCHA pe3ynbTaTbl HE3aBUCUMOW OLEHKM KavyecTBa OKasaHus
yCnyr opraHusauuMsaMuv u npeanoxeHns o6 ynydlweHun KayecTBa [AesATenbHOCTU
opraHu3aLui, ykasblBaloTCs cnegyolimne ceefeHus:

HavMeHOBaHWe Buaa JOKyMeHTa obLeCTBEHHOro coBeTa, KOTOPbIM YTBepXaaroTcs
pe3ynbTaTbl HE3aBUCMMOW OLEHKM KavecTBa OKasaHus YCryr opraHu3auuvsMm wu
npeanoxeHnst 06 yny4yleHnn kayecTsa AeATenNbHOCTM OpraHn3auni;

Aata AOKyMeHTa oOLeCTBEHHOro coBeTa, KOTOpbIM YTBEpXOalTcs pes3ynbTathbl
He3aBMCMMOWM OLIEHKM KayecTBa OKa3aHWs YCryr opraHusauuamm u npeanoxeHunss ob
ynyylleHUn KayecTBa AesATeNbHOCTU OpraHn3aLmim;

HOMEep OOKyMeHTa oOLleCTBEHHOro coBeTa, KOTOPbIM YTBEPXAATCA pe3yribTaTbl
He3aBUCMMOM OLIEHKM KayecTBa OKa3aHWs YCryr opraHusaunamm u npeanoxeHunss ob



yny4dleHnn kayecTsa AesATeNbHOCTN OpraHn3auuin.

K wHpopmaumm o pekBuanTax AOKyMeHTa OOLLEeCTBEHHOrO COBETa, KOTOPbIM
yTBEPXOATCA  pe3ynbTaTbl HE3aBMCUMOW OUEHKM KadecTBa oOKasaHus  ycnyr
opraHusauusMn n npeanoxeHus 06 ynydweHnn kavyecTsa OesaTerlbHOCTU opraHusauuu,
Ha oduuManbHOM canTe pasMellaeTcs AOKYMeHT OoOLecTBEHHOro coBeTa, KOTOPbIM
yTBEPXOATCA  pe3ynbTaTbl HE3aBUCUMOW OUEHKM KadecTBa oOKasaHus  ycnyr
OopraHu3aumsMmn n NpeanoxeHnsa o6 ynyylieHmm kadectsa AeaTeNIbHOCTM OpraHmu3auni.

Mpn  dopmupoBaHn  MHGOPMaLMM O  OOMNOSHUTESNbHLIX  NOKasaTensx,
XapaKTepusyLmnx oblime Kputepumnm OLEHKN KadecTBa OKa3aHusl YCryr, yKasbliBaloTCH
cnegywowime cseeHns:

HanMeHoBaHWe W Kog OOMNOSIHUTENbHOro nokasaTtensd, Xxapakrepusyuero obwme
KPUTEPUN OLLEHKMN KayecTBa OKa3aHus YCnyr;

KOO Mpu3Haka OTHeCeHWa AOMNOSIHATESTbHOrO nokasaTend, XxapakTepusyrulero
obLne KpUTepun OLEHKN KadecTBa OKasaHus YCryr, K KpUTepUsiM OLEHKN OTKPbITOCTU U
AOCTYNHOCTN MHpopMauum o6 opraHmsaumm, KOMOPTHOCTN YCNOBUIN NpenoCcTaBreHNs
ycrnyr v OOCTYMNHOCTU WX MONYyYeHUsl, BPEMEHU OXUAAHWA NpenoCTaBreHus YCryru,
AobpoxenaTtenlbHOCTN, BEXIMBOCTWU, KOMMETEHTHOCTM pabOoTHMKOB  OpraHusauuu,
YAOBNETBOPEHHOCTU KayeCTBOM OKa3aHus ycnyr (ganee - Ko npu3Haka OTHeceHus
AOMNONHUTENbHOIO MOKasaTens, XxapakrepusyoLwero obLline Kputepum OLEeHKU KavyecTBa
OoKasaHua yCnyr, K KpUTEPUAM OLEHKM), NPMHUMAIOLLNIA cneayroume 3Ha4YeHns:

1 - KPpUTEPUIN OTKPBLITOCTU U AOCTYNHOCTU MHGOPMaLMM 06 opraHn3aumm;

2 - KpUTEPUN KOMAGOPTHOCTU YCNOBUM NPenoCTaBneHnn ycnyr n AOCTYNHOCTU UX
nosnyvyeHuns;

3 - KpUTepU BpeEMEHN OXUAAHUSA NPeaoCcTaBneHus YCnyru;

4 - KpuTepun OobpoxenaTenbHOCTU, BEXIUBOCTU, KOMMETEHTHOCTU pabOoTHMKOB
opraHu3auumu;

5 - KpuTepui yooBneTBOPEHHOCTM KaYeCTBOM OKa3aHWUAa yCnyr;

HauMeHoBaHMe  eguHuLbI N3MepeHnss  AONOSTHUTENbHOIo nokasaTens,
XapakTepusyoLlero obLme KpuTepun oLeHKN KayecTBa OKasaHus yCryr;

KOO W HanMeHOBaHWe eauHuUbl U3MepeHUsa OOMOMHUTENbHOro MnokasaTens,
XapakTepusyrLiero obLume KpuTepun OLEeHKN KayecTBa OKasaHusa ycnyr, B COOTBETCTBUU
¢ OBuiepoccnnckmm KrnaccnunkaTopom eanHuL, UsmMepeHns (Npu Hanuymmn);

ananasoH N3MEHEHUI 3HayeHus [OMONHUTENbHOIO nokasarens,
XapaKkTepu3yoLero obLLmMe KpUTepun OLEHKN Ka4yecTBa OKasaHUs YChyr,;
napameTpbl pacyeTa 3HayeHus AOMOMNHUTENbHOIO nokasarens,

XapakTepusyioLlero obuime KpUuTepum oLEHKN KayecTBa okasaHus ycnyr (Npy Hannuum);
koA (bl) 1 HanmeHoBaHue () UCToYHMKa (0B) MHOpMaunn, Heobxoanmoro (bIX)

ans pacyeTa (onpepeneHus) 3HayeHuns AOMNONMHUTENbHOTO nokasarens,

XapakTepusytoLero obLme Kputepum oLeHKM KadecTBa okasaHus yenyr (Mpy Hanmumm);

HanmMeHoBaHWe 1 Ko rpynnel (Tvna, BMaa) opraHn3auun, K KOTOpbIM NPUMEHSIETCH
AOMNONHUTESbHBIN MOKa3aTernb, XapakTepusyLwmnin obLune KpuTepum OLEHKU KadvecTBa
okasaHusa ycnyr (npy Hanuyum).

MHpopmaumnsa o koge OONONHUTENBLHOMO rnokasaTens, xapakrepusyrouwero obuine
KPUTEPUN OLLEHKN KayecTBa OKa3aHus ycnyr, oopMmupyeTcsa B MHPOPMaLMOHHON cucteme
aBTOMaTM4ecku Mocrne YyKasaHuss HauMeHOBaHuUs [OOMOMHUTENbHOro nokasaTens,
XapakTepusyiollero obLine KpuTepum OLEHKM KayecTBa OKasaHus ycnyr, W koga


http://ivo.garant.ru/document?id=79222&sub=0

npu3Haka OTHECEeHUA [OOMOSIHUTENbHOIO MoKasaTens, Xapaktepuayrouwero obuwue
KPUTEPUM  OLIEHKM KadecTBa OKa3aHus  ycrnyr, K KpuTepuam oueHkn. Kopn
AOMNOMHNTENTbHOrO NMOKa3aTensl, XapakTepuayoLwero odwme KpuTtepun OLEHKN KayvyecTBa
oKasaHua ycnyr, UMeeT CreayoLLyo CTPYKTYpY:

1, 2 paspagbl - NOPSAAKOBbIM HOMEP CrpaBOYHUKA OOMNOSMHUTENbHLIX NOKa3aTeneu,
XapakTepumayrLwmx obLme KpuTepmm OLEHKN KayecTBa OKasaHus ycnyr, npuceBanBaeMbin
MHOPMALMOHHON CUCTEMON aBTOMaTUYECKMU;

3, 4, 5 6, 7, 8 9, 10 paspagbl - kog TeppuTopun NyGANYHO-NPABOBOIO
obpasoBaHusi, K KOTOPOMY OTHOCUTCS YMOSIHOMOYEHHbIN OpraH, B COOTBETCTBUN C
Ob6LepoccrMmncknmM KnaccudukaTtopom TEPPUTOPUIA MyHULMNAMbHBLIX 06pa3oBaHui;

11 paspsag - koa cdepbl (AeATENBHOCTU), K KOTOPOM OTHOCUTCS AOMNOSTHUTENbHbLIN
nokasaTenb, XapakTepu3ylLwnin oblmne Kputepum OLEHKM KadecTBa OKasaHusi YCnyr,
NPUHUMaILWKMIA criegyowmne 3HavYeHus:

1 - cdpepa KynbTypbl;

2 - obpasoBaTtenibHas AeATENbHOCTb;

3 - chepa oxpaHbl 300POBbS rpaxaaH;

4 - cthepa coumnanbHOro obcnyXnBaHus rpaxanaH;

12 pa3psg - KOA4 nMNpu3Haka OTHECEHUs [OOMOSIHUTENbHOro nokasartens,
XapakTepumaylLwero odme KpUTEPUN OLIEHKM KayecTBa OKa3aHus YCIyr, K KpUTepusm
OLEeHKN, COOPMUMPOBAHHBIN B COOTBETCTBUM C HACTOALLUM MYHKTOM;

13, 14, 15, 16 paspsgbl - NOPSOAKOBbIN HOMEP AOMNOSIHUTESNBHOrO nokKasaTens,
XapakTepuaylouwero obwme KpuTepUM OLEHKM KayecTBa OKasaHus YyCrnyr, B paspese
chepbl  (OEATENbHOCTU), K KOTOPOW OTHOCUTCS  LOMOSIHUTENbHbIA  MOKasaTesb,
XapakTepusyrLwmin obLine KpUtepumn OLEHKM KadyecTBa OKasaHus ycnyr, koga npusHaka
OTHECEHMUSI OONONHUTENBHOIO NoKasaTens, XxapakTepusyrLwero obLne KpuTepumn OLEHKM
KayecTBa OKa3aHuMs  YCNyr, K KPUTEPUAM  OLEHKW, W Koga TeppuTopumn
nyoGnnyHoO-NpaBoBOro obpasoBaHUs.

MHdopmauns o kKogax M  HaMMEHOBAHUSX OOMOSIHUTENbHbBIX MoKasaTenewn,
XapakTepumayruwmx obLline KpUtepum OUEHKM KadyecTBa OkasaHuda ycnyr, doopmMupyeT B
MHdOpMaLMOHHOM cucteme CNpaBOYHMK AOMOSNTHUTENbHbIX nokasarenem,
XapakTepusyrwmx obline Kputepum OLEHKM KadecTBa okasaHus ycnyr. Npu Hanuuum
HaUMEHOBaHUS AOMNOSIHUTENBHOIO MOKa3aTens, xapakTepuaylowero obline Kputepun
OLIEHKM KayecTBa OKasaHUsi YCnyr, B CMNpaBOYHMKE [OOMOJSIHUTENbHbIX MNOKa3aTenen,
xapaktepusywwmx obuwue Kputepum OLEHKM KadecTBa oOKasaHus  ycnyr, no
YNOSTHOMOYEHHOMY opraHy, dopmMnpoBaHme yKa3aHHOW MHdopMaLmn B
MHOPMALMOHHON CUCTEME OCYLLUECTBNAETCSs NyTeM BblibOpa COOTBETCTBYHOLLENO
3Ha4yeHMs1 U3 crnpaBoOYHMKA AOMOSTHUTESbHBLIX MOKasaTeneun, xapakTepusylwux obme
KpUTEPUM OLIEHKN KayecTBa OKasaHus yChyr.

MHdopmaumna o koge eovHuubl U3MepeHust OOMOSTHUTENbHOro rnokasaTens,
XapakTepumayrLwero odLme KpUMTepun OLEHKN KayecTBa OKasaHusa ycnyr, B COOTBETCTBUU
c O6uwepoccuickum  KrnaccuukaTtopom  eguvHuY,  Mn3MepeHust  opmumpyetca B
WHOPMALMOHHON  CUCTEME  aBTOMATMYECKM nocfe  YyKasaHus COOTBETCTBEHHO
HaMMeHOBaHUS eaNHULbI n3MepeHuns AOMONHUTESIBHOIO nokasarens,
XapakTepuayoLiero obuime KpuTepmn OLEHKN KadyecTBa oKa3aHus YCryr, B COOTBETCTBUM
¢ OBLLEPOCCUNCKMM KnacCUPUKaTOPOM eANHUL, USMEPEHUS.

NHdopmauua o koge WCTOYHMKa MHGOopMauun, Heobxoaumoro And pacdeta


http://ivo.garant.ru/document?id=70365940&sub=0
http://ivo.garant.ru/document?id=79222&sub=0

(onpegeneHunsa) 3HadeHWa OOMOMHUTENbHOrO MokKasaTerns, Xapakrepusywuwlero obime
KpUTEPUM OLIEHKN KayecTBa OKasaHus ycnyr, opmupyeTcsa B MHPOPMaLMOHHON cucteme
aBTOMaTU4YeCKM MOCfie  YKasaHus  HauMeHOBaHWS  UCTOYHMKA  MHpopmauuu,
HeobxogMmoro Ons pacyeta (onpegeneHusl) 3HavyeHuss OOMOSHUTENbHOro nokasaTtens,
XapaktepusyioLlero obLine KpUtepmn OLEHKN KadecTBa okasaHus ycnyr. Kog nctovHumka
nHpopmaumm, Heobxoammoro ons pacyeta (onpeneneHnst) 3HavYeHust 4ONOSHUTENBHOMO
nokasaTtensi, XapakTepusylLwero obline Kputepum OLEHKM KadecTBa OKa3aHusi YCIyr,
NMeeT CcneayoLyro CTPYKTYpY:

1, 2 pa3psgbl - NOPAOKOBLIN HOMEP CNpaBOYHUKA AOMOSTHUTENbHBLIX MCTOYHUKOB
MHdopMaLmn, NpuceamBaemMbii MHPOPMaLMOHHON CUCTEMON aBTOMaTUYECKN;

3, 4, 5 6, 7, 8 9, 10 paspagbl - kog TeppuTopun NyGANYHO-NPABOBOrO
obpa3oBaHus, K KOTOPOMY OTHOCUTCHA YMNONIHOMOYEHHbLIN OpraH, B COOTBETCTBUN C
Ob6LepoccrMncknmM KnaccugukaTtopom TEPPUTOPUA MyHULMMNANbHBLIX 06pa3oBaHuUi;

11 paspsag - koa cdepbl (AeATenbHOCTU), K KOTOPOM OTHOCUTCSA AOMNOSTHUTENbHbIN
nokasaternb, XapakTepusylwmin obline KpuTepum OLEHKW KavyecTBa OKasaHusa YCNyr,
NPUHUMaIOLWKMIA criegyowmne 3HavYeHus:

1 - cdpepa KynbTypbl;

2 - obpasoBaTtenbHas 4eATENbHOCTb;

3 - cdhepa oxpaHbl 340POBbS rpaXKaaH;

4 - cthepa coumnanbHOro obecnyXnBaHus rpaxanaH;

12, 13, 14 paspsigbl - NOPSAAKOBbLIN HOMEP UCTOYHMKA MHGOpMaL MK, HEOH6XO0AMMOro
ans pacyeTa (onpepeneHus) 3HayeHuns AOMNONHUTENbHOTO nokasarens,
XapakTepusyrLiero obLime KpuTepun oLEeHKM KayecTBa OKasaHus ycnyr, B paspese Koga
nyonuyHo-nNpaBoBoro obpasoBaHna W koda cdepbl (OeATenNbHOCTU), K KOTOPOW
OTHOCUTCS OOMNOSMHUTESNbHbIN MOKa3aTenb, XapakTepuayoLwmnin obLine KpuTepmum OLEHKM
KayecTBa OKa3aHWUs YCnyr.

MHpopmauma o kogax WM HaAaUMEHOBAHUAX  UCTOYHMKOB  MHpopmMauuu,
HeoOXoQMMbIX ONS pacyeTa (onpefeneHuns) 3HadeHUr OONOMHUTESbHbLIX MNokasaTenen,
XapakTepusylLmnx obLine Kputepumn OLIEHKM KayecTBa OkasaHus ycnyr, doopMmupyeT B
MHPOPMALMOHHON CUCTEME CMPAaBOYHUK AOMOSTHUTENbHBLIX WUCTOYHUKOB WHGOpPMaLUN.
Mpn HanNUuMM HaMMEHOBAHUS WUCTOYHMKA WHGOpPMauMnM, HeobxoauMoro Ans pacyeta
(onpepenexHuns) 3HadYeHUr AOMNOSHUTENbHLIX MOKa3aTenen, xapakTepusyowmnx obline
KPUTEPUM OLIEHKM KayecTBa oOKasaHwsa YyCryr, B CNpaBOYHMKE [OMOSTHUTENbHbIX
MCTOYHMKOB WHGOPMaUMM MNO YNorHOMOYEHHOMY OpraHy, (bopMuMpoBaHWE YKa3aHHOW
WHopMaumn  ocyuwlecTBnsieTcs B MHGOPMAUMOHHOM cuctemMe nytem Bblbopa
COOTBETCTBYIOLIEro 3HayeHUss U3  CrpaBOYHMKA  OOMONHUTENbHbIX  UCTOYHMKOB
MHdOpMaLmN.

NHpopmauumsa o koge rpynnel (TUna, BuAa) opraHMsauumn, K KOTopbiM NPUMEHSAETCS
AOMNONHUTENbHBIN MOKa3aTenb, XapakTepuaylLwmnin obLune KpuTepum OLEHKU KavecTBa
oKasaHua ycnyr, opmmpyetcs B UHOPMALMOHHOM CUCTEME aBTOMaTM4ecKu nocre
yKasaHus HauMeHoBaHus rpynnbl (TMNa, Buga) opraHM3auun, K KOTOpbIM NPUMEHSAETCS
AONOMHUTESbHBIM NOoKa3aTenb, XapakTepusylowwmnin oblime KpuTepumn OLEHKM KayecTBa
okasaHua ycnyr. Kog rpynnbel (Tvna, Buga) opraHusauui, K KOTOPbIM MNPUMEHSAETCS
AONOMHUTESbHLINM NoKa3aTenb, XapakTepusylLwmn oblime KpuTepumn OLEHKM KayecTBa
oKasaHua ycnyr, UMeeT CreayoLlyo CTPYKTYpPY:

1, 2 paspagbl - MNOPSAOKOBbIM HOMEP CrpaBOYHUMKA AOMNOMHUTESTbHbLIX TPy
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opraHusauyumn, npuceamBaemMsin MHPOPMaLMOHHOW CUCTEMON aBTOMATUYECKMN;

3, 4, 5 6, 7, 8 9, 10 paspsgbl - kog Tepputopun ny6nnMyYHO-NPaBoOBOro
00pa3oBaHus, K KOTOPOMY OTHOCUTCHA YMNOSIHOMOYEHHbLIN OpraH, B COOTBETCTBUN C
Ob6Lepoccrincknm KnaccugumkaTtopom TEPPUTOPUA MYyHULMNANbHbIX 0B6pa3oBaHuUi;

11 paspsag - kog cdepbl (OeATENbHOCTU), K KOTOPOW OTHOCUTCS MOKasaTesb,
XapakTepum3yrLwmin obLNN KpUTEPUI OLEHKM KadecTBa OKa3aHus YCnyr, NpUHUMarLwmini
cnefyowme 3Ha4YeHns:

1 - chepa KynbTyphl,

2 - obpasoBartenbHas OeATENbHOCTb;

3 - chepa oxpaHbl 300POBbSA rpaxaaH;

4 - cthepa coumnanbHOro ob6cnyXnBaHus rpaxanaH;

12, 13, 14, 15, 16 paspsgbl - NOPSAKOBbIM HOMep rpynnbl (Tuna, BuAa)
opraHunsauum, K KOTOPbIM NpUMeHSaeTCS AOMNONHUTENBHbIN nokasaTersib,
XapakTepusyrLwmin obLme KpuTepun oLEHKN KadyecTBa oKa3aHus ycnyr, B paspese Koga
ccepbl (OeATenbHOCTU), K KOTOPON OTHOCUTCHA MNoKasaTenb, XapakTepuayowun obuine
KpUTEPUM OLIEHKM KavecTBa OKasaHus yCnyr, U koga Tepputopum nyornnyHoO-npaBoBOro
obpasoBaHus.

MHpopmaumnsa o0 kogax M HaMMeHOoBaHUSX Fpynnbl (TMNa, BMAa) opraHusauumn, K
KOTOPbIM MNPUMEHSIETCA [LOMNONMHUTENbHBIA MNOKa3aTenb, XapakTepusywuwuin oblime
KpUTEpUM OLEHKM KadecTBa oKasaHus ycnyr, doopmupyeT B MHOOPMAaLNOHHOM CUCTEME
CMNPaBOYHMK JONOSTHUTENBHbIX FPYyNn opraHmM3aunin. Npu HanM4yMmM HaMMeHoBaHUA rPynMbl
(Tvna, BMAa) opraHuMsauMM B CNpaBOYMHMKE [OOMOMHUTENMbHbLIX FPYNn opraHuM3auumn no
YNOSTHOMOYEHHOMY OpraHy, qoOpMUPOBaHME YKasaHHOW MHopMauum Ha oduumansHOM
canTe OCyLeCTBSeTCA nyTemM BblOOpa COOTBETCTBYIOLLEro 3HAYEHUS U3 CripaBOYHMKA
AONOMHUTENbHbIX FPYMMN OpraHn3aunn.

Mpn  dopmmpoBaHn  MHGOPMaUMM O  MNOKa3aTensx, XapakTepusyrLmx
OONOMHUTESNbHbIE  KPUTEPUM  OLIEHKM KayecTBa OKasaHus YCnyr, yKasblBalOTCA
cnegywowime ceefeHns:

HaUMEHOBaHME W KO MNoKasaTens, XapakKTepuaylowero AOMOfHUTENbHbIE
KPUTEPUM OLIEHKWN KadecTBa YChnyr;

HaUMeHOBaHME W KOA LOMOSNHUTENBHOIO KPUTEPUS OLIEHKM KayecTBa OKa3aHus
ycnyr, K KOTOPOMY OTHOCWUTCS MoOKasaTenb, XapakTepu3ylowWnin AONONHUTENbHbIN
KPUTEPUIA OLEHKN KayecTBa OKasaHus YChyr;

HaUMeHOBaHMEe  efuHULUbl  U3MEepeHUs  nokasaTend,  XapakTepusyluiero
AONOMHUTESbHbIN KPUTEPUIN OLIEHKN KavyeCTBa OKa3aHUsa yCnyr;

KOO W HauMeHOBaHue efVHUUbI U3MEPEHUs nokasaTens, XxapakTepusyloLulero
AONOMHUTESNbHBLIM KPUTEPUN OLIEHKM KayecTBa OKasaHus YyCryr, B COOTBETCTBUM C
Ob6LepoccHMncknM KnaccuukaTopom eauHuL naMmepenns (Npu Hannvnn);

AnanasoH N3MEHEHUN 3HayeHus nokasaTterns, XapakTepusyroLiero
AONOMHUTESbHBLIN KPUTEPUIN OLIEHKN KavyeCTBa OKa3aHUA yCryr opraHM3aunsamu;

napamMmeTpbl pacyeTa 3Ha4YeHUs nokasaTensd, XxapakTepuayoLwero ononHUTENbHbIN
KpUTEPUI OLLEHKN KayecTBa OKasaHus ycnyr (Npu Hann4mm);

MCTOYHUKN WHOpMaunn, HeobxoauMble Onis pacdeTa (onpefeneHuns) 3HadeHus
nokasaTensi, XapakTepusyluwlero OOMNOSHUTENbHbLIA  KPUTEPUA  OLEHKM  KayecTBa
okasaHusa ycnyr (npy Hanuyum);

HauMeHoBaHWe 1 KoA rpynnel (TUna, Buaa) opraHusaumm, K KOTOpbIM NPUMEHHAETCS
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nokasaterb, XapakTepu3ylLnin AONONHUTENbHBIN KPUTEPUIA OLIEHKM KayeCcTBa oKasaHus
ycnyr (Npu Hanu4unn).

NHpopmaumna o HanmeHOBaHUM W KoAe [LOMOSMHUTENBHOrO KPUTEPUS OLEHKU
KayecTBa OKa3aHWs YCryr, K KOTOPOMY OTHOCWUTCSA noKasaTelNb, XapakTepusyoLinin
OOMOSNMHUTESNBbHBIN  KPUTEPUMA  OLEHKM KayecTBa OKasaHuda ycnyr, opmupyeTtca B
WH(POPMALMOHHOM cucTemMe nyTeM Bbidopa COOTBETCTBYIOLLErO 3HAYeHUa U3
CcrpaBOYHMKA [OOMOSIHUTENbHBIX KPUTEPUEB OLEHKM KadecTBa OKa3aHusa  YChyr,
dopMMpoBaHME KOTOPOro OCYLLECTBNAETCSA B COOTBETCTBUM C MYHKTOM 29 HacToALero
Mopsagka.

MHpopmaumna o Koge nokasaTens, xapakTepusylwero AOonoSTHUTESbHbIN
KPpUTEPUIN OLLEHKM KadecTBa oKasaHus ycnyr, opmMmpyeTcs B UHOPMaLMOHHON CUCTeMe
aBTOMaTM4eckn [MOcMne YyKasaHUd HaMMEHOBaHUA nokasaTens, XapakTepusyrLlero
AONOMHNTESbHBIN KPUTEPUN OLEHKM KayeCTBa OKa3aHWd yCryr, U Koga gOMONHUTENBHOro
KpUTEpUS OLEHKM KayecTBa OKa3aHWUA YCIyr, K KOTOPOMY OTHOCUTCA YKa3aHHbIN
nokasaterb, XapakTepu3yloLwnin AONONHUTENbHbIN KPUTEPUIA OLIEHKM KayeCcTBa oKa3aHus
ycnyr. Ko nokasatens, xapakTepusylowero [LOMOSHUTENbHbIN KPUTEPUA  OLLEHKMU
KayecTBa oka3aHus ycnyr opraHm3aunamMm, UMeeT CreayoLyo CTPYKTYpPY:

1, 2 paspsabl - NOPSAAKOBbIN HOMEP CnpaBOYHMKA MoKasaTenemn, XxapakrepusyoLmx
OOMNONHUTENbHbIE KPUTEPUM OLIEHKM KavecTBa oOKasaHua Ycnyr, npucBanBaemMbli
MHOPMAaLMOHHON CUCTEMON aBTOMAaTUYECKN;

3, 4, 5, 6, 7, 8 9, 10 paspagbl - kog TeppuTOopun MNyGANYHO-NPABOBOIO
0o0pa3oBaHus, K KOTOPOMY OTHOCUTCHA YMNOSIHOMOYEHHbLIN OpraH, B COOTBETCTBUU C
Ob6LepoccHMncknmM KnaccugukaTopom TEPPUTOPUA MyHULMNANbHbIX 06pa3oBaHuUi;

11, 12 paspsgbl - Kog OOMOMNHUTENBHOIO KPUTEPUS OLEHKM KavyecTBa OKasaHUs
yCrnyr B COOTBETCTBMM CO CNPaBOYHMKOM AOMOSTHUTENbHbIX KPUTEPUEB OLIEHKN KayecTBa
oKasaHMs ycrnyr o COOTBEeTCTBYKLLeMY MNybGnn4yHO-NpaBoBOMY 0OBpa3oBaHUIo,
dopMupyeMomy B COOTBETCTBUM C NyHKTOM 29 HacToswero lNMopsagka;

13, 14, 15, 16 paspsagbl - NOPSAKOBbIA HOMEP MnokasaTensd, XapakTepusyloLero
OOMONMHUTENbHBIN  KPUTEPUA  OLIEHKM KayecTBa OKasaHwa ycnyr, B paspese
AONOMHUTESbHbIX KPUTEPUEB OLIEHKN KadecTBa OKasaHWs YCIyr opraHmsauusiMum n kopa
TeppuTopum NyBGrmn4YHO-NpaBoBOro obpasoBaHus.

MHdopmaumna o kogax WM HaMMEeHOBAHUSIX MnoKasaTernen, XapakTepusyroLwmx
OOMONHUTENbHbIE  KPUTEPUM OLEHKM KadecTBa OKasaHus ycnyr, ¢opMmupyet B
NHOPMaLMOHHON cucteme CNpaBOYHUK nokasaTenewm, XapakTepusyrLmx
AONOMHUTESbHbIE  KPUTEPUW OLEHKM KadecTBa okKadaHus ycnyr. [lpu  Hanuyuu
HaWMEHOBaHUSA MoKasaTens, XxapakTepusyloLwero OOMOSHUTENbHbIE KPUTEPUN OLIEHKM
KayecTBa OKasaHWa YyCryr, B CrpaBOYHWKE noKas3aTenen, XxapakTepusyrLmx
AONOMHUTESNbHbIE  KPUTEPUM OLIEHKM KayecTBa oOKasaHusa ycnyr, ¢OopMupoBaHue
yKasaHHOM MHGopMauun B MHPOPMaLNOHHON CUCTEME OCYLLEeCTBASEeTCA nyTeM Bbibopa
COOTBETCTBYIOLLEro 3HayeHUss U3 CrpaBOYHMKA MOKasaTesien, XapakTepusyroLlmx
AONOMHNTESbHbIE KPUTEPUN OLIEHKN KavyeCTBa OKa3aHUsa yCnyr.

MHpopmaumna o kode eavHuubl U3MEPEHUst MnokasaTerns, XapaKTepusyoLllero
AONOMHUTESbHbIE KPUTEPUU OLIEHKM KayecTBa OKasaHus ycnyr, B COOTBETCTBUM C
ObLwepoccuickum  knaccumkatopoMm  eauHuL, — u3amepeHust  opmumpyetca B
WHOPMALMOHHON  CUCTEME  aBTOMATMYECKM nocfe  YyKasaHus COOTBETCTBEHHO
HaWMEHOBaHUSA eJVHULbI U3MEPEHNS NnoKa3aTens, xapakTepusyloLwero JONONHUTESbHbIE


http://ivo.garant.ru/document?id=70365940&sub=0
http://ivo.garant.ru/document?id=79222&sub=0

KpUTEPUM OLIEHKM KadecTBa oOKasaHus ycnyr, B cootBeTcTBun C OB6LepoCcCUmnckum
KnaccudgukaTopoM eanHUL U3MepeHus.

NHpopmauusa o koge rpynnel (TUna, Buga) opraHM3auun, K KOTopbiIM NPUMEHAETCS
nokasaTerb, XapakTepusyLwmnn JONONHUTENbHbLIN KPUTEPUN OLIEHKM KayecTBa OKasaHuA
ycnyr, copMupyeTcsa B MH(OPMaLNOHHOWM CUCTEME aBTOMATUYECKM Mnocsrie YyKasaHus
HanMeHoBaHUS rpynnbl (TMNa, BUAa) opraHn3aumin, K KOTopbiM NPUMEHAETCS nokasaTtesib,
XapakTepusyrLwmin OONOSTHUTESbHBLIM KPUTEPUA OLEHKM KadecTBa okasaHuda ycnyr. Kog
rpynnel  (Tuna, Bwuga) oOpraHuMsauun, K KOTOpPbIM MpPUMEHSAEeTCA  MnokasaTerb,
XapakTepu3syrL i OOMOMNHUTENBHbIA KPUTEPUN OLLEHKN KayeCcTBa oKa3aHus ycnyr, umeet
cnenyoLyo CTPYKTYpY:

1, 2 paspagbl - MOPSOKOBbIA HOMEpP CrpaBOYHUKA AOMOMHUTESbHbLIX [Py
opraHusauyumn, npuceamBaemMsin MHPOPMaLMOHHON CUCTEMON aBTOMATUYECKMN;

3, 4, 5, 6, 7, 8 9, 10 paspagbl - ko TeppuTOopuUn MNyGANYHO-NPABOBOIO
obpasoBaHus, K KOTOPOMY OTHOCUTCS YMOSIHOMOYEHHbIN OpraH, B COOTBETCTBUN C
Ob6Lepoccrincknm KnaccugumkaTtopom TEPPUTOPUA MyHULMNANbHbIX 06pa3oBaHuUi;

11 paspsag - kon cdepbl (OeATenbHOCTU), K KOTOPOWM OTHOCWUTCH MoKasaTesb,
XapakTepusyrLwmin OONONHUTESbHBLIM  KPUTEPUA OLEHKM KadecTBa OKa3aHWUa YChnyr,
NPUHUMAILWWI criegyowmne 3HavYeHus:

1 - cdhepa KynbTyphl,

2 - obpasoBaTtefnibHas 4eATENbHOCTb;

3 - chbepa oxpaHbl 300POBbS rpaxaaH;

4 - chepa coumanbHOro 06Cny>KMBaHUA rpaxkaaH;

12, 13, 14, 15, 16 paspsgbl - MOpPSAKOBbIA HOMep rpynnbl (Tuna, Buaa)
opraHunsauum, K KOTOPbIM npUMeHsaeTCS nokasaTersb, XapakTepusyoLmm
OOMONMHUTESNBbHBIN KPUTEPUN OLEHKN KayeCTBa OKasaHWs ycrnyr, B paspese koga coepbl
(BesaTenbHOCTH), K KOTOPOW OTHOCUTCS NoKasaTesb, XapakTepusyowmin AONONHUTENbHbIN
KPUTEPUI OLIEHKM KavyecTBa oKasaHusl yCnyr, U Koga Tepputopum nyornnyHo-npaBoBOro
obpasoBaHUsl, K KOTOPOMY OTHOCUTCS YNOSTHOMOYEHHbIA OpraH.

MHpopmaumna o kogax M HaMMeHOBaHUSX Fpynnbl (TMNa, BMAaA) opraHusauumn, K
KOTOPbIM MPUMEHSIETCA MNoKasaTenb, XapakTepusylLwuin OONOSHUTESbHbLIM KpUTEPUI
OLIEHKN Ka4decTBa OKasaHusa ycrnyr, oopMmupyeT Ha oduuManbHOM canTe CrpaBOYHMK
OONOMHUTESbHBLIX  rpynn  opraHu3aunn. [lpu  HanuMuMM HavMeHOBaHWUA  TPynnbl
opraHmsauuMi B CNpaBOYHUKE  OOMNOSMHWUTESbHbLIX  Pynmn  opraHu3auuMm  no
YNOSTHOMOYEHHOMY opraHy, dopMupoBaHue yKa3aHHOW NHopMaLmm B
WHPOPMALMOHHON CUCTEME OCYLLECTBNAETCs MyTeM BblboOpa COOTBETCTBYIOLLENO
3Ha4YeHus 13 CrpaBOYHMKA OOMNOMHUTENBbHbIX FPYMN OpraHn3aumi.

MHdopmaumns o koge WCTOYHMKA MHgopmauun, Heobxoaumoro Angd pacudeTa
(onpepeneHuns) 3aHavyeHNsa nokasaTens, XapakTepuayoLwero OMNONMHUTENBHbBIA KPUTEPUI
OLIEHKN KadecTBa OKasaHusa ycnyr, dopmupyeTcd B WHGOPMALMOHHOW CcuUcTemMe
aBTOMaTU4YeCKM TOCrfie  YKasaHus  HauMEeHOBaHUS  UCTOYHMKA  MHpopmauuw,
HeobxogMmoro Ans pacdeTa (onpegeneHns) 3HavyeHna nokasaTens, XapakTepusyoLwero
AONOMHUTESNbHBLIM  KPUTEPUA  OLIEHKM KayecTBa oOKasaHusa ycnyr. Kog WCTOYHMKa
WHpopmaLmm, HeobxoaumMoro Ans pacyeTta (onpedeneHuns) 3HavyeHusa nokasaTens,
XapaKkTepusyowero AONOSHUTESbHbLIM KPUTEPUIN OLIEHKM KadecTBa OKasaHus YCryr,
UMEET CreayoLyo CTPYKTYpPY:

1, 2 pa3psgbl - NOPAOKOBLIN HOMEP CNpaBOYHUKA AOMOSTHUTENbHBIX MCTOYHUKOB
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nHpopmaummn, npuceamBaemMbin MHPOPMaLMOHHON CUCTEMON aBTOMATUYECKMN;

3, 4, 5 6, 7, 8 9, 10 paspsagbl - kog Tepputopun ny6nM4YHO-NPaBOBOro
00pa3oBaHus, K KOTOPOMY OTHOCUTCHA YMNOSIHOMOYEHHbLIN OpraH, B COOTBETCTBUN C
Ob6Lepoccrincknm KnaccugumkaTtopom TEPPUTOPUA MYyHULMNANbHbIX 0B6pa3oBaHuUi;

11 paspsag - kog cdepbl (OeATENbHOCTU), K KOTOPOW OTHOCUTCS MOKasaTesb,
XapakTepusyrLwmin OONOMHUTESbHBLIM  KPUTEPUA OUEHKM KadecTBa OKasaHus YCIyr,
NPUHUMAIOLWWI criegyowmne 3HavYeHus:

1 - chepa KynbTyphl,

2 - obpasoBartenbHas OeATENbHOCTb;

3 - chepa oxpaHbl 300POBbSA rpaxaaH;

4 - cpepa coumanbHOro 06Cny>xMBaHUS rpaxkaaH;

12, 13, 14 paspsabl - NOPAAKOBbLIN HOMEP UCTOYHUKA MHdOpMaL MM, Heob6XoaAMMOro
ans pacyeta  (onpedeneHusl)  3Ha4YeHUsA nokasaTtensl,  XapakTepuayoLiero
AONOMHUTESNbHBLIM  KPUTEPUA  OLUEHKM KadecTBa oOKa3aHusa Yycrnyr B paspese koda
TeppuTopun nNybGrnmnyHO-NpaBoBOro obpasoBaHus M koga cdepbl (AeATenbHOCTU), K
KOTOPOM OTHOCUTCS NMokKasaTefb, XapakTepusyrLwwmin JONONHUTENBHbBIA KPUTEPUA OLEHKN
KayecTBa oKa3aHus YCnyr.

MHdopmauma o0 kogax W HaMMEHOBAHUSX  MUCTOYHUKOB  MHopMauuu,
HeobOXo4MMbIX AN pacyeTa (onpefeneHust) 3HaYeHUn nokasaTenen, XxapakTepmayrLwmx
AONOMHUTESNbHbIE  KPUTEPUM OLIEHKM KayecTBa OKasaHus ycnyr, dopmupyeT B
MHPOPMALMOHHON CUCTEME CMPAaBOYHUK AOMOSTHUTENbHBLIX WUCTOYHUKOB WHGOpMaUUN.
MpyM HanNM4MM HaMeHOBaHWA WMCTOYHWKOB MHGOpMauuK, HeobxoauMbix Ons pacyeTta
(onpepeneHuns) 3HayYeHU nokasaTenen, XxapakTepusyLwmx AONOSTHUTENbHbIE KpUTEpUn
OLIEHKN KayecTBa OKasaHus Yycryr, B CNpaBOYHMKE [OOMOSHUTENbHbLIX WCTOYHUKOB
nHdopMaummn, opMmupoBaHue ykaszaHHOW MHGOpMaLMM B MH(OPMALMOHHON cUCTEME
ocywlecTBnsieTcsd nytem Bblbopa COOTBETCTBYHOLWIEro  3HAYeHWa  CnpaBOYHMKA
AOMNONMHUTENbHBIX MCTOYHMKOB MHpOpMaLMN.

Mpn copmmpoBaHnn UHGOpMaLMM 06 OTHECEHWW OpraHuM3auui, BKITHOYEHHbIX B
nepeyvyeHb OpraHmMsauuin, B OTHOLUEHUW KOTOPbIX MPOBOAMTCHA He3aBUCUMasi OLeHKa
KayecTBa oOKasaHus ycrnyr, K rpynnam (Tunam, Bugam) oOpraHusdauumn, K KOTOpPbIM
NPUMEHAIOTCS MOKasaTesniv, XapakTepusylwme OOMONHUTENbHbIE KPUTEPUM OLIEHKM
KayecTBa OKasaHWs ycnyr, U OOMOMHUTENbHbIE NokasaTenu, xapakrtepuayowme obuine
KPUTEPUM OLIEHKN KayecTBa OKa3aHus YCIyr, ykasblBaloTCA crieaylolme cBeaeHns:

NoSiHble HAaMMEHOBAHUA OpraHM3auuK, BKIIOYEHHbIX B NepeyeHb opraHusauuin, B
OTHOLLEHMN KOTOPbIX MPOBOAMTCS HE3aBMCUMAd OLEHKa KayecTBa OKa3aHus yCnyr;

noeHTUUKauMoHHbIe HOMepa HanoronnaTeNbLWUKOB OpraHn3aumi, BKINIOYEHHbIX B
nepeyeHb OpraHu3aunin, B OTHOLUEHUM KOTOPbIX MPOBOAUTCA He3aBUCMMAsi OLEHKa
KayecTBa oKa3aHus yCnyr;

KoObl W HauMeHoBaHus rpynn (TWUNOB, BWOOB) OpraHM3auun, K KOTOPbIM
NPUMEHAIOTCHA MOKasaTesniv, XapakTepusylllme [OOMONHUTENbHbIE KPUTEPUM OLIEHKM
KayecTBa oKasaHusl yCnyr, U1 OONOSIHUTESbHbIE NOoKa3aTenu, Xapakrepuayouwune obine
KPUTEPUM OLIEHKM KadecTBa OKa3aHWA YCnyr, COOTBETCTBYKOLUME oOpraHusauusm,
BKIMIOYEHHbLIM B MNepeyeHb OpraHu3aumn, B OTHOLUEHUM KOTOPbIX MNPOBOAUTCSH
He3aBUCMMasi OLleHKa KadecTBa OKa3aHus YCIyr.

B uenax doopmupoBaHun nHdgopmaumm od OTHECEHUN OpraHmn3auum, BKIKOYEHHbIX
B MNepevyeHb OpraHvM3auun, B OTHOLLUEHWW KOTOPbIX MPOBOAUTCA He3aBMCUMMas OLEeHKa
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KayecTBa oOKasaHus ycrnyr, K rpynnam (Tunam, Bugam) oOpraHu3aumin, K KOTOpPbIM
NPUMEHAIOTCA MOKasaTesniv, XapakTepusyllwme OOMONHUTENbHbIE KPUTEPUM OLIEHKM
KayecTBa OKasaHWs ycnyr, U OONOSHUTENbHbIE NoKasaTenu, xapakrepuaywwme obime
KPUTEPUM OLIEHKN KayecTBa OKasaHus yCnyr:

MHoOpMaLMss O MOSMHbIX HAUMEHOBAHUAX W UOEHTUMUKALUNMOHHBIX HOMepax
HanoronnaTenblMKOB OpraHusauuim, BKITIOYEHHbIX B MNepeyvyeHb opraHvsauumn, B
OTHOLLUEHMWN KOTOPbIX MNPOBOAUTCS HEe3aBMCUMAad OLEeHKa KadecTBa OKas3aHus YChyr,
dopmupyeTcss B UHGPOPMALMOHHOW cucTeMe nyTtem Bblbopa COOTBETCTBYIOLLErO
3HayeHMss U3 CrnpaBOYHWKA OpraHu3aumn, B OTHOLUEHUM KOTOPbIX MPOBOAUTCAHA
He3aBUCMMas OLIeHKa KavecTBa oOKasaHuda ycnyr, opMvpyemMoro B COOTBETCTBUU C
nyHktom 30 HacToswero Nopsaaka;

MHopMaLMs O Kogax U HaMMEHOBaHWUAX rpynn (TUNOB, BUAOB) OpraHM3auun, K
KOTOPbIM MNPUMEHSAIOTCA MNoKasaTenun, xapakTtepusyruime LOMOMHUTESNbHbIE KpUTepum
OLIEHKN KayecCcTBa OKasaHwsa ycnyr, U OOMNOMNHUTENbHbIE MOKasaTenu, Xxapakrepusyowue
obLme KpuUTepmn OLEHKM KayecTBa okasaHus ycnyr, bopmmpyeTtca B UHGPOPMaLNOHHOM
cuctemMe  nytem  Bblbopa  COOTBETCTBYHOLWEro  3Ha4YeHUs M3 CnpaBOYHMKA
AONOMHUTESBbHBIX FPYNn opraHusauun, opMUpPyemMoro B COOTBETCTBUW C HACTOALLUM
MYHKTOM.

Mpn dopmmpoBaHn MHGPOPMaLMN O KOSIMYECTBEHHbIX pesynbTaTax He3aBUCUMOW
OLIEHKM Ka4yeCcTBa OKa3aHWd yCnyr opraHM3aunsaMm ykasblBaloTCS cnegyloume cBeLeHns:

KOObl 1 HAMMEHOBAHWNA MoKasaTenemn, XxapakTepusyowmnx obLimne Kputepumn oLeHKn
KayecTBa OKa3aHus YCNyr;

KOObl W HauMMEHOBaHUs rMoKasaTenen, XapakTepusyrwmx LOMOSHUTENbHbIE
KpUTEPUM OLIEHKN KayecTBa OKasaHus YChnyr;

KoObl 1 HAMMEHOBAHNSA OOMNOSTHUTENbHbIX NoKa3aTenen, xapakrepmusyowmx obuime
KPUTEPUM OLLEHKN KayecTBa OKa3aHus YChyr;

KOObl U HAUMEHOBaHUS OOMOSNHUTENbHbBIX KPUTEPUEB OLIEHKU KavyecTBa oKa3aHus
ycnyr,

Kogbl M HaMMEHOBaAHUSA OOLMX KPUTEPUEB OLEHKM KayecTBa OKa3aHUsl YCNyr,
NpUHUMalLWmMe criegyowmne 3HavYeHus:

1 - KPUTEPUIN OTKPBLITOCTU U AOCTYNHOCTU MHGOPMaLMM 06 opraHusaumm;

2 - KpUTEPUN KOMGOPTHOCTU YCNOBUM NMpPenoCTaBneHnsa ycnyr n AoCTYMHOCTU UX
nonyvYeHuns;

3 - KpUTEepU BpEMEHN OXUAAHUSA NPeaoCcTaBneHns YCnyru;

4 - Kputepun fobpoxenaTenbHOCTU, BEXINBOCTU, KOMMETEHTHOCTU PabOTHUKOB
opraHunsauuu;

5 - KpuTepui yooBneTBOPEHHOCTM KaYECTBOM OKa3aHUda yCnyr;

NoSiHble HAaMMEHOBAHUSA OpraHM3auuK, BKIOYEHHbIX B NepeyeHb opraHusauuin, B
OTHOLLEHUN KOTOPbIX MPOBOAMUTCA HE3aBMCUMAd OLEHKa KayecTBa OKa3aHus yCryr;

noeHTUUKauMoOHHbIE HOMepa HanoronnaTenbLWUKOB OpraHn3aumi, BKIIOYEHHbIX B
nepeyeHb OpraHu3aunin, B OTHOLLUEHUM KOTOPbLIX MPOBOAUTCA He3aBUCMMAsi OLIEHKa
KayecTBa oKa3aHus yCnyr;

3Ha4YeHNa nokasaTenen, xapakTepusylLwmnx obline Kputepum OLEHKM KayecTBa
oKasaHus yCcnyr, B paspese opraHumsauuin, BKOYEHHbIX B MepevYeHb opraHuvsauun, B
OTHOLLEHMN KOTOPbIX MPOBOAMUTCA HE3aBMCUMAd OLEHKa KayecTBa OKasaHus yCnyr:

3HayeHus nokasaTerien, XapakTepusylLwmnx AONOMHUTESbHbIE KPUTEPUN OLIEHKN



KayecTBa OKa3aHWA ycryr, B pa3pe3e opraHu3auui, BKINIOYEHHbIX B MNepeyveHb
opraHusauui, B OTHOLUEHUM KOTOPbIX MPOBOAMTCHA He3aBMCUMMas OLEeHKa KadecTBa
oKasaHua ycnyr (npyu Hanu4un);

3Ha4YeHns [OMOoSHUTErNbHbIX MoKa3aTenen, xapakrepusylwmx obuime Kputepun
OLEHKM KayecTBa OKa3aHWs ycryr, B paspes3e OpraHusauun, BKITHOYEHHbIX B MepeyveHb
opraHusauui, B OTHOLUEHUM KOTOPbIX MPOBOAMTCHA He3aBMCUMMas OLEeHKa KadecTBa
oKasaHua ycnyr (npyv Hanu4un);

NHTerparbHble 3Ha4YeHUs pes3ynbTaToB HEe3aBMCMMOW OLIEHKM KayecTBa oKasaHus
yCnyr opraHusaumsamMmu B paspese obLLMX KpUTEPUEB OLEHKM KavyecTBa OKasaHus ycryr B
YacTu nNokasaTenen, xapaktepusylwux oblime KpuTepunm OLeHKU KavecTBa OKasaHus
yCnyr, n opraHu3auui, BKNIOYEHHbIX B NepevyeHb OpraHu3auuin, B OTHOLIEHUN KOTOPbIX
NPOBOAUTCA HE3aBMCHMAs OLleHKa KayecTBa OKa3aHWus yCryr;

NHTEerpanbHble 3Ha4YeHUsa pesyrbTaToB HEe3aBUCMMOW OLEHKM KayecTBa OKasaHus
ycryr opraHmsaumamu B paspese obmx KpuTepueB OLEHKN KayecTBa OKasaHwsa ycnyr
opraHmsaumMsMy B 4acTu nokasaTenen, XxapakTepusylwmx obLine Kputepum OLEHKM
KayecTBa OKa3aHus ycryr, u OOMOMHUTENbHbIX NokasaTenen, Xxapakrepusywmnx obime
KPUTEPUM OLIEHKM KayecTBa oKasaHwus YCIyr, U OopraHusauun, BKIHOYEHHbIX B NepeyeHb
opraHmsauui, B OTHOLUEHUW KOTOPbLIX MNPOBOAUTCH He3aBMCMMAas OLEHKa KadvecTsa
oKasaHusa ycnyr (npy Hanmuum);

WHTEerpanbHble 3HayYeHUsa pesyrbTaToB HEe3aBUCMMOW OLEHKM KayecTBa OKas3aHwus
ycrnyr opraHusauusiMM B paspese [OOMNOJSTHUTENbHbIX KpUTEpPUEB OLEHKM KayecTBa
oKasaHus ycriyr U opraHu3auun, BKNIOYEHHbIX B NepeyeHb opraHv3auui, B OTHOLLEHUU
KOTOpPbIX MPOBOANTCA HE3ABUCMMAs OLIEHKa KayecTBa okasaHusa ycnyr (Npu Hanuyaum);

NHTerpanbHble 3Ha4YeHUsa pesynbTaToB HEe3aBUCMMOW OLEHKM KayecTBa OKasaHus
yCnyr opraHu3auusiMm rno COBOKYMHOCTM OBLUMX KpUTEPUEB OLIEHKM KayecTBa OKa3aHus
ycnyr B 4acTu nokasaTenen, xapaktepusylowmx oblimMe KpuTepun OLEHKM KavecTBa
oKasaHusa ycnyr, B paspes3e opraHvsauni, BKMHOYEHHbIX B MepeyeHb opraHusauun, B
OTHOLLUEHUN KOTOPbIX NPOBOAUTCA HE3aBUCMMAas OLEHKa KayecTBa OKa3aHUs YCnyr;

NHTerparbHble 3Ha4YeHUs pe3ynbTaToB HEe3aBMCMMOW OLIEHKM KayecTBa oKasaHus
yCrnyr opraHm3auusimm rno COBOKYMHOCTU OOLLMX KpUTEPUEB OLIEHKM KavyecTBa OKa3aHus
ycryr opraHuvsaumamMum B 4acTu nokasaTtenewn, XapakTepusywmx obuime KpuTepuu
OLEHKM Ka4ecTBa oKasaHus ycnyr, U AOMOMHUTErNbHbIX NoKasaTenemn, XxapakTrepusyroLmx
obLne KpuUTEpUM OLEHKM KayecTBa OKasaHWa Yycnyr, B paspese opraHusauum,
BKIMIOYEHHbLIX B MNepevYeHb oOpraHmsauun, B OTHOLIEHUMUM KOTOPbIX NPOBOAMUTCHA
He3aBMCUMas OLeHKa KadecTBa okasaHusa ycnyr (Mpy Hanudunn);

WHTErpanbHble 3Ha4YeHUsa pes3yribTaToB HE3aBUCMMOW OLEHKM KayecTBa OKasaHwus
yCrnyr opraHusaumsamMy no COBOKYMHOCTWU AOMOMHUTENbHbBIX KPUTEPUEB OLIEHKM KayecTBa
oKasaHusa ycriyr B paspes3e OpraHusauun, BKITIOYEHHbIX B MNepevyeHb opraHusauun, B
OTHOLLUEHUN KOTOPbIX MPOBOAUTCA HE3aBUCMMAsA OLleHKa KayecTBa OKasaHusa ycnyr (npwu
Hanu4uw);

NHTEerpanbHble 3Ha4YeHUsa pesyrbTaToB HEe3aBUCUMOW OLEHKM KayecTBa OKas3aHwusd
yCrnyr opraHusaumnsamu, BKMIOYEHHbIMW B NepeyYeHb OpraHn3aunin, B OTHOLLEHUN KOTOPbIX
NpPOBOAUTCSA He3aBUCMMas OLleHKa KadecTBa OKa3aHWs yCryr, no COBOKYMHOCTU OBLKUX n
OOMNONHUTESbHBIX KPUTEPUEB OLEHKN Ka4yeCTBa OKasaHus ycrnyr (Npu Hanuyum);

cpefHne UuHTerparnbHble 3Ha4YeHUs1 pe3ynbTaToB HEe3aBMCUMOW OLEHKU KadecTBa
oKasaHua ycnyr opraHusaumsMm B paspese OobLMX KpUTepueB OLEHKM KadecTBa



oKasaHua ycnyr B 4acTuv rnokasaTterien, XapakTepusyllmx oblune KpuTepun OLIEHKM
KayecTBa OKa3aHus yCrnyr, no COBOKYMHOCTM OpraHu3auui, BKIHOYEHHbIX B MepeyeHb
opraHusauui, B OTHOLUEHUM KOTOPbIX MPOBOAMTCHA He3aBMCUMas OLEeHKa KayecTBa
oKasaHus ycnyr;

cpefHue uHTerparnbHble 3Ha4YeHUs pe3ynbTaToB HEe3aBUCMMOW OLIEHKM KadecTBa
oKasaHus ycnyr opraHusaumsMm B paspese 0ob6LWMX KpUTepueB OLEHKU KadecTBa
oKasaHus ycnyr B 4acTu rnokasaTtenemn, XapakTepusyllmx obline KpuTepum OLIEHKM
KayecTBa OKa3aHWs ycryr, U OOMNOMHUTENbHbLIX NoKasaTternen, xapakrepusyrLwmx obLine
KPUTEPUM OLEHKM KavecTBa OKa3aHUa YCnyr, Mo COBOKYMHOCTM OpraHu3auuu,
BKIIOYEHHbLIX B MNepevYeHb oOpraHusauun, B OTHOLIEHMUM KOTOpbIX NPOBOAMUTCH
He3aBMCMMas OLeHKa KadecTBa okasaHus ycnyr (Mpy Hanumuun);

cpefHue uHTerpanbHble 3HayYeHuUs pe3ynbTaToB HEe3aBUCMMOW OLEHKM KadecTBa
oKasaHusa ycnyr opraHusauMsiMm B paspese [OOMOSTHUTENbHbIX KPUTEPUEB OLEHKU
KayecTBa OKasaHWUsl YyCnyr rno COBOKYMHOCTW OpraHu3auuin, BKIMIOYEHHbIX B MepeyeHb
opraHusauui, B OTHOLUEHUW KOTOPbIX MNPOBOAUTCH He3aBMCUMMAas OLeHKa KavecTBa
oKasaHua ycnyr (npyv Hanu4un);

CpedHne uHTerparbHble 3Ha4YeHUs pe3ynbTaToB He3aBMCUMOW OLEHKU KadecTBa
oKasaHusa ycriyr opraHnsaumsiMv no COBOKYMNMHOCTW OBLMX KpUTEPUEB OLEHKWN KavecTBa
oKasaHua ycnyr B 4acTuv rnokasaTtenewn, XxapakTepusylwmx oblumne KpuTepuu OLEeHKU
KayecTBa OKa3aHWsi yCcnyr, no COBOKYMHOCTM OpraHuM3auui, BKIOYEHHbIX B MepeyeHb
opraHusauui, B OTHOLUEHUM KOTOPbIX MPOBOAMTCHA He3aBMCUMMasi OLEeHKa KadecTBa
oKasaHus ycnyr;

CpedHune uHTerparbHble 3Ha4YeHUs1 pe3ynbTaToB HEe3aBMCUMOW OLEHKU KadecTBa
oKasaHusa ycriyr opraHmsaumsamm no COBOKYMHOCTU OBLLUMX KpUTEPUEB OLEHKM KayecTBa
oKasaHua ycnyr B 4acTu rnokasaTternemn, XxapakTepusylwmx obline KpuTepum OLEHKM
KayecTBa OKasaHWs ycryr, U OOMNOMHUTENbHLIX NoKasaTernen, XxapakrepusyoLwmx obwme
KPUTEPUM OLEHKM KadecTBa OKa3aHUs YCNnyr, MO COBOKYMHOCTW OpraHv3auum,
BKIMIOYEHHbLIX B MNepevYeHb oOpraHusauun, B OTHOLIEHUMUM KOTOpbIX NPOBOAMUTCHA
He3aBMCMMas OLeHKa KadecTBa okasaHus ycnyr (Mpy Hanuuaun);

cpedHne uHTerparbHble 3Ha4YeHUs1 pe3ynbTaToB He3aBMCUMOW OLEHKU KadecTBa
oKasaHusa ycnyr opraHnsauusmMm rno COBOKYMHOCTU AOMNONMHUTENbHBIX KPUTEPUEB OLIEHKM
KayecTBa OKa3aHWsA YCNyr rno COBOKYNMHOCTU OpraHu3auui, BKIOYEHHbIX B MNepeyeHb
opraHusauui, B OTHOLUEHUW KOTOPbLIX MNPOBOAUTCH He3aBMCUMMAas OLEHKa Ka4vecTBa
okasaHusa ycnyr (npy Hanuyum);

cpedHne WHTerpanbHble 3Ha4yeHus nokasaTernewn, xapaktepusyrowux obwue
KPUTEPUM OLIEHKM KavecTBa OKa3aHua YCnyr, Mo COBOKYMHOCTM OpraHu3auuu,
BKMIOYEHHbLIX B MNepevYeHb oOpraHmsauun, B OTHOLIEHUMUM KOTOpPbIX NPOBOAMUTCHA
He3aBMCUMasi OLleHKa KadecTBa oKasaHus yCnyr;

cpegHve NHTerparnbHble 3HayeHunsA rnokasarenen, XapaKkTepusyroLmx
OOMONHUTESNbHbIE KPUTEPUW OLEHKM KadvecTBa OKas3aHus YCryr, Mo COBOKYMHOCTM
OopraHusauui, BKMOYEHHbIX B MepevyeHb OpraHuM3aumin, B OTHOLUEHUN KOTOPbIX
NPOBOANTCA HE3ABUCMMAZA OLIEHKa KayecTBa okasaHusa ycnyr (npy Hanuyun);

cpegHve NHTerparbHble 3HayeHunsA AOMNOJSTHUTENBHbIX rnokasarernewn,
XapakTepuayLmnx obLume KpUTepUM OLEHKN KayecTBa OKa3aHus yCnyr opraHusauusamu,
MO COBOKYMHOCTM OpraHv3auni, BKMOYEHHbIX B MepeyYeHb opraHmsauun, B OTHOLLEHUU
KOTOPbIX MPOBOANTCA HE3ABUCMMAs OLIEHKa KayecTBa oKasaHusa ycnyr (Npu Hanuuaum);



cpefHee uvHTerpasnbHoe 3HayeHue pes3yrnbTaToB He3aBWCMMOW OLIEHKW KayecTBa
oKasaHus yCnyr opraHnsaunsiMm no COBOKYMNHOCTM OBLLMX M AOMONHUTENbHbIX KpUTEPUEB
OLIEHKN Ka4decTBa OKa3aHWA YCIyr no COBOKYMHOCTW OpraHusauuin, BKIHOYEHHbIX B
nepeyeHb OpraHu3aumn, B OTHOLUEHUM KOTOPbIX MNPOBOAMUTCA He3aBUCUMMasd OLeHKa
KayecTBa OKa3aHus yCnyr.

B uenax dopmupoBaHna wHGoOpMaLMMm O KOSIMYECTBEHHbIX pes3yrbTatax
He3aBUCMMOW OLEHKM KayecTBa OKasaHUs ycrnyr opraHusaumsmu:

NH(OpMaLMs O KoJax U HAMMEHOBaHUAX NoKasaTenen, xapakrepusyrowmx obwme
KpUTEpPUM OLIEHKN KayecTBa OKasaHus ycnyr, opMupyeTcs B MHPOpMauOHHON cucTeMe
nyTeMm BblbOpa COOTBETCTBYIOLIErO 3HAYEHUA K3 CNpaBOYHMKA MOKasaTenew,
XapakTepusyLmnx obLline Kputepun oLEHKM KadecTBa okasaHusa ycnyr, hopmupyemoro
B COOTBETCTBUM C NMyHKTOM 28 HacToswero Nopsagka;

WHopMaLMss O KodaxX W HaUMEHOBAHUAX MoKasaTesnien, XapakTepusyroLwmnx
AONOMHUTESbHbIE KPUTEPUM OLIEHKM KadecTBa oOKasaHus ycnyr, dopmupyeTca B
WH(POPMALMOHHOW cucTemMe nyTeM Bblbopa COOTBETCTBYIOLLErO 3HaAYeHUd U3
CrpaBOYHMKA MoKasaTeneun, XapakTepusylwux AOOMNOSHUTESbHbIE KPUTEPUU OLIEHKM
KayecTBa okasaHus ycnyr, (bopMmpyemoro B COOTBETCTBUN C HACTOSLLMM MYHKTOM;

WHpopMauMss O Kodax WM HaUMEHOBAHUAX AOMOJSIHUTESNbHLIX MoKasaTesnen,
XapakTepusyLmnx obLume KpuTepum OLEHKM KadecTBa OkasaHus ycnyr, oopMupyeTca B
WHOPMALMOHHON  cucTeMe nyTeM Bblbopa COOTBETCTBYIOWENo 3HaYeHus U3
crpaBOYHMKA [OMONHUTENbHbLIX MNOKasaTenen, xapakrepusyrwmx oblwune Kputepun
OLIEHKN Ka4yecTBa OKa3aHud ycnyr, opMMpyemMoro B COOTBETCTBUM C HACTOALIUM
MYHKTOM;

WHopMaLMss O Kogax M HauMEeHOBaHUAX OOMNOSTHUTESbHbLIX KPUTEPUEB OLEHKMU
KayecTBa OkasaHua ycnyr popMmupyetcs B MH(POPMaALMOHHOM cMCTEME NyTeEM Bbibopa
COOTBETCTBYIOLLEro 3Ha4YeHWd Wn3 CnpaBOYHUKA OOMOSTHUTENbHLIX KPUTEPUEB OLIEHKM
KayecTBa OKasaHuUda ycCryr, (oOpMUpPyemMoro B COOTBETCTBMM C MyHKTOM 29 HacToswWwero
Mopsiaka;

MHOpMaLMS O TMOMHbIX HaUMEHOBAHUAX U WOEHTUPUKALNOHHBLIX HOMepax
HanoronnaTenblMKOB OpraHusauuin, BKIIOYEHHbIX B MepevYeHb opraHusauun, B
OTHOLLUEHMN KOTOPbIX MNPOBOAUTCS He3aBMCUMAasd OLEeHKa KadecTBa oOKasaHusl YChyr,
dopmupyeTcss B UHGPOPMALMOHHOM cuUCTEME MyTeM Bblbopa COOTBETCTBYIOLLEIO
3HayeHMss U3 CrpaBOYHWKA OpraHu3aumi, B OTHOLUEHWUW KOTOPbIX MNPOBOAUTCH
He3aBUCMMaAsl OLIEHKa KadecTBa OKasaHuda ycnyr, opmMmpyemoro B COOTBETCTBUU C
nyHkTom 30 HacTtoswero Nopsgka.

Mpn dopmupoBaHnn uHpoOpMauuM O MpPoBeAEeHUU OnpocoB OU3NYECKUX U
IOPUANYECKUX JML, NPU MPOBEOEHUN HE3aBUCUMOW OLEHKM KadecTBa OKa3aHWusa YCIryr
opraHmsauusiMu (ganee - onpoc) ykasblBalTCA cregyolmne cBegeHus:

KOO U HanMeHOoBaHWe Buaa onpoca, npuHuMaroLme cregyolmne 3Ha4yeHus:

1 - NHTepBLIO;

2 - 3KCrepTHbIA ONpoc;

3 - @aHKeTHbIN Onpoc;

KOO W HauMMeHoBaHue npoueaypbl NPOBEAEHUs onpoca, npuHMMarLme
cnegyowme 3Ha4yeHns:

X1 - vHauBMAyarnbHbIN ONPOC, rae X - Ko4 Buga onpoca;

X2 - rpynnosou onpoc, rae X - ko4 Buga onpoca;



KOO W HaMMeHOBaHWEe CTeneHu oxBaTa onpoca, MNpuHUMarLwme cneaywoume
3Ha4YeHuns:

XY1 - cnnowHon onpoc, rae X - Kog Buaa onpoca, Y - Kog npouenypsbl
npoBeAeHnsa onpoca;

XY2 - BbIOOpOYHbIN onpoc, roe X - kog Buaa onpoca, Y - kod npoueaypbl
npoBeaeHnsa onpoca;

Ko 1 HaMMeHOBaHME KaTeropum pecnoHOEHTOB onpoca:

1 - noTpebutenu ycnyru;

2 - pabOTHUKKN OpraHn3aLmii, BKNIOYEHHbIE B NEepeYeHb OpraHM3aunin, B OTHOLLEHNUN
KOTOpPbIX MPOBOAUTCS HE3aBMCMMasi OLEHKa KadecTBa OKa3aHus yCnyr;

3 - UHbIE;

coaepxaHue 1 nepevyeHb OTBETOB Ha BOMNPOCHI, NpeayCMOTPEHHbIE B ONpOCe:

HOMep BOMpoOcCa,;

cogepkaHne Bornpoca;

nepeyeHb TUNOBLIX OTBETOB Ha BOMNPOCHI, NMPeayCMOTPEHHbIX B Onpoce.

B cnyyae ecnu onpoc npoBoauUTCA NO OpraHuM3auusiM, BKIHOYEHHbIM B NnepeyeHb
opraHusauum, B OTHOLUEHUW KOTOPLIX MPOBOAUTCS He3aBUCMMAas OLEHKa Ka4vecTBa
OoKasaHua ycnyr, OOMONHUTENBbHO yKa3blBaKOTCA:

NoSiHble HAMMEHOBAHUSA OpPraHM3auun, BKITHOYEHHbBIX B NepeyvYeHb opraHusauumn, B
OTHOLLEHMN KOTOPbIX MPOBOAMUTCA HE3aBMCUMAd OLEHKa KayecTBa OKasaHus yCnyr;

naeHTUdnKaLMOHHbIE HOMepa HanoronnaTenbLWUKOB OpraHn3aunin, BKNOYEHHbIX B
nepeyYeHb OpraHn3aunin, B OTHOLLUEHUM KOTOPbLIX MPOBOAUTCHA He3aBUCMMAsi OLIEHKA
KayecTBa oKa3aHus yCnyr;

nepeyeHb TUMOBbLIX OTBETOB Ha BOMNPOCHI, NPeAyCMOTPEHHbIE B ONpoOCe, B pa3pese
opraHmsauuin, BKIIOYEHHBIX B MEPEeYeHb OpraHusauuMi, B OTHOLUEHUM KOTOPbIX
NpoOBOAMTCS HE3aBMCUMAS OLEHKA KayecTBa OKasaHus yChnyr.

B uenax dgopmunpoBaHna MHGOpMauuM O NpoBedeHUN ONpoCcoB MHGOpMaumsa O
NOSHbIX HaWMMEHOBaAHUAX W  WNOEHTUUKALUMOHHBLIX HOMepax HanoronnaTenblmKkoB
opraHmsauuin, BKIIOYEHHBIX B MEPEeYeHb OpraHusauuMi, B OTHOLUEHUM KOTOPbIX
NpoBOOMTCA He3aBuMCUMMasa oOueHKa KadecTBa oOKasaHus ycnyr, opmMmupyetcs B
WHOPMALMOHHON  cucTeMe nyTeM Bblbopa COOTBETCTBYHOLIErO 3HayYeHus U3
crnpaBOYHMKA OpraHmMsauui, B OTHOLLUEHUN KOTOPbIX MPOBOAMTCSA HEe3aBUCMMasi OLEeHKa
KayecTBa OkasaHua ycrnyr, doOpMUPYEMOro B COOTBETCTBUM C MyHKTOM 30 HacToALWEro
[Mopsaaka.

Mpn opmMmnpoBaHuM MHGOPMaUUM O pesynbTaTax KOHTPOSIbHbIX MepPOnpUATUMN,
peanu3yemMmblX B paMKax NpoBeOeHUS HE3aBMCUMOMW OLIEHKM KavecTBa OKasaHusl ycnyr
opraHmsauusiMn (ganee - KOHTPONbHOE MepOnpuUsaTUE), YKasblBalOTCA cregyloume
cBedeHus:

cofepkaHne KOHTPOSbHOro MEpPONPUATUS;

NnosfiHble HaMMEHOBaHNA OpraHu3auumn, BKINIOYEHHbIX B NepeyeHb opraHusauunn, B
OTHOLLUEHUN KOTOPbIX NPOBOAUTCS He3aBUCMMAasi OLEHKa KayecTBa OKa3aHuda YCryr, rno
KOTOPbIM MPOBOAUITUCL KOHTPOSbHbIE MEPONPUATUS;

naeHTUUKaLMOHHbIE HOMEepa HanoronnaTenbLMKOB OpraHn3aunm, BKINKYEHHbIX B
nepeyeHb opraHmMsaunn, B OTHOLUEHMU KOTOPbIX MNPOBOAMTCS He3aBUCUMasi OLEeHKa
KayecTBa oka3aHus ycnyr, No KOTOpbIM NPOBOAUINCE KOHTPOSbHbIE MEPONPUATUS;

pe3ynbTaTbl NPOBEAEHNA KOHTPOSIbHOrO MEPOMNpPUATUS B pas3pese opraHu3auuu,



BKIMIOYEHHbIX B MepevYeHb oOpraHusaumi, B OTHOLIEHMW KOTOPbIX MPOBOAUTCA
He3aBUCMMas OLleHKa KadeCcTBa OKa3aHusa YCIyr;

CBOAHblE pe3yribTaTbl NPOBEAEHUS KOHTPOSIbHOMO MEPONPUATUS MO COBOKYMHOCTU
opraHmsauuin, BKIIKOYEHHBIX B TMepevyeHb opraHusauuni, B OTHOLUEHUM KOTOPbIX
NpOBOAMTCAH HEe3aBUCUMAas OLeHKa KavyeCTBa OKa3aHus ycryr, No KOTOpbIM NPOBOAUMNCH
KOHTPOJSIbHbIE MEPOMNPUATUA.

B uenax dpopmmpoBaHusa nHopmMauum o pesynbtatax KOHTPOJSIbHbIX MEPONPUATUN
MHoOpMaLMsA O MOSIHbIX HAUMEHOBaHUAX W NOEHTUPUKALMOHHBLIX  HOMepax
HanoronnaTenbLlMKOB OpraHusauuim, BKITIOYEHHbIX B MepevYeHb opraHusauui, B
OTHOLLUEHUN KOTOPbIX MNPOBOAUTCS HEe3aBMCUMAad OLEeHKa KadecTBa oOKas3aHus YChyr,
dopmupyeTcss B UHGPOPMALMOHHOM cucTemMe nytem Bblbopa COOTBETCTBYIOLLErO
3HayeHMs U3 CrpaBOYHWKA OpraHu3aumin, B OTHOLUEHWUW KOTOPbIX MNPOBOAUNTCH
He3aBUCMMasl OLIeHKa KavecTBa OKasaHusa ycnyr, opmmpyemoro B COOTBETCTBUU C
nyHktom 30 HacToswero MNopsaka.

Mpn hopmmpoBaHum mHpopmMmauum o6 UCTOYHMKAX UHAOPMALMK, NUCMONb3yEMbIX
npu pacyete (onpegeneHnn) 3HadYeHUr nokasaTeneun, xapakTepusyrwmx obwme wu
AONOMHUTESbHbIE KPUTEPUN KadeCcTBa OKasaHUs yCryr, U AOMNOSTHUTESbHbIX NoKa3aTernen,
XapakTepusylLwmnx oblue KpuTepunm KadecTBa OKasaHWsa  YCrnyr, YKasblBalOTCS
cnegyowime ceeeHuns:

KOObl 1 HAMMEHOBAHWNA MoKasaTenen, XxapakrepuayLwmx obLmne Kputepmum oLeHKn
KayecTBa oKa3aHus yCnyr;

KOObl U HaUMEHOBaHUS WUCTOYHWKOB WMHOpMauuu, MUCnorb3yemMbliX Npu pacyeTte
(onpepeneHnn) 3HavyeHUn nokasaTteneun, XapakTepusylwmnx oblime KpUTEPUN OLIEHKM
KayecTBa OKasaHWus ycnyr, B paspese nokasaTtenemn, xapakrepusyoLwmnx odume kputepum
OLIEHKM KayecTBa OKa3aHus yCnyr;

KOAbl U HAMEHOBaHUSA OOMOMHUTENbHbBIX NoKa3aTenen, xapakrepuayowmx obme
KpUTEPUM OLIEHKN KayecTBa OKasaHus yChyr;

KOObl U HaMMEHOBaHUS UCTOYHWKOB WMHOpMauuMu, MUCNonb3yemMblx Npu pacyeTte
(onpepeneHnn) 3HayYeHur AONONMHUTENbHbLIX MOKasaTenen, XapakTepusylowmnx obline
KPpUTEPUM OLIEHKN KayecTBa OKasaHwus YCIryr, B pa3pese AOMNOSHUTENbHbIX NoKasaTenen,
XapakTepusyrLmx odLme Kputepum OLEHKN KadyecTBa OKasaHus yCnyr;

KOObl W HaMMEeHOBaHUA roKa3aTeneun, XapakTepusyrwmx OOMOSIHUTENbHbIEe
KpUTEpUM OLEHKN KayecTBa OKasaHus yCnyr;

KOObl U HaUMEHOBaHUS UCTOYHWKOB WMHOpMauMu, MUCNonb3yemMblx Npu pacyeTte
(onpepeneHnn) 3HayeHU nokasaTenen, xapakTepusyrLwmx AONOSTHUTENbHbIE KpUTEpUn
OLIEHKN KayecTBa OKa3aHuUS YCryr, B paspes3e nokasaTenen, XxapakTepusyloLinx
AONOMHNTESbHbIE KPUTEPUN OLIEHKN KavyeCTBa OKa3aHUs yCnyr.

B uenax dopmupoBaHuM  UHGoOpMauMm 06  UCTOYHMKAX  MHopmMauuu,
MCrnonb3yeMblX Npu pacyeTte (onpeaerieHnn) 3Ha4YeHNin NokasaTenien, xapakTepumsyrLmx
obuime M OOMNOMNHUTENbHbIE KPUTEPUM KayecTBa OKa3aHWsa YCNnyr, U AOMNONHUTENbHbIX
rnokasaTernemn, xapakTepuayoLmnx obLime KpuTepumn KadyecTsa okasaHus ycryr:

MHdOpMaLMs 0 Kogax U HaMMEHOBaHUSAX MoKasaTesien, Xxapakrepumsyruwmx obuime
KpUTEpPUM OLIEHKN KayecTBa OKasaHus ycrnyr, oopMmupyeTcs B MHPOpMaLVOHHON cucTeMe
nytem BblOOpa COOTBETCTBYKOLWIMX 3HAYEHWA U3  CNpaBOYHMKA  nokasaTenen,
XapakTepusyrLwmx obLune KpUTepmun OLEHKN KadecTBa oKasaHus ycnyr, oopMmpyemoro
B COOTBETCTBUM C NMyHKTOM 28 HacToswero Nopagka;



WH(popMaLmMss O KodaxX W HaMMEHOBaHUAX OOMONHUTENbHbLIX MOoKasaTeneu,
XapakTepuayLmnx obLme KpuTepmum OLEHKM KavyecTBa OKasaHus ycnyr, dopMmupyeTtca B
WH(POPMALMOHHOM  cucTeme nyTeM BblbOpa COOTBETCTBYHOLIMX 3HAYEHUA U3
CrpaBoOYHMKA [OMNOSMHUTENbHLIX MoKa3aTenen, xapakrepmsylwmux oblne Kputepuu
OLEeHKN Ka4veCcTBa OKasaHus ycrnyr, (popmMumpyemMoro B COOTBETCTBUM C HACTOSALLUM
MYHKTOM;

WHopMauMss O Kodax W HaUMEHOBAHUAX MoKasaTesien, XapakKTepusyroLwnx
OOMNONHUTESNbHBbIE KPUTEPUU OLIEHKM KayecTBa oOKasaHusa ycnyr, opmupyetca B
WH(POPMALMOHHOM  cucTeme nyTeM Bblbopa COOTBETCTBYHOLUMX  3HAYEHUA U3
CrpaBOYHMKA MoKasaTeneun, XapakTepusylwux AOOMNOSHUTESbHbIE KPUTEPUU OLIEHKM
KayecTBa okasaHus ycnyr, doOpMUpyemMoro B COOTBETCTBUN C HACTOALLUM NMYHKTOM;

WH(popMaumMss O Kodax UM HaMMEHOBaHUSX  UCTOYHUKOB  MHpopmaumu,
Mcnonb3yemMblX Npu pacyeTte (onpeaeneHnn) 3Ha4yeHUin nokasatenemn, xapakrepmsyoLwmx
obLme KpuTepun oLEHKM KayecTBa oKasaHus ycnyr, hopmmpyeTtcs B MHGPOPMaLMOHHON
cucteme nytem Bblbopa COOTBETCTBYHOLLErO 3HaYeHUS W3 CnpaBOYHMKA MCTOYHMKOB
MHOpMaLMK, UCNOoNb3yeMbIX MPU pacyeTe 3Ha4YeHUN rnokasaTersien, XxapakTepusyroLwmx
obLine KpUTepumn OLEHKM KadecTBa oKasaHus ycnyr, (hpopMmpyemoro B COOTBETCTBUU C
nyHKTOM 28 HacTosuwero Nopsaaka;

WHpopMaumMss O Kogax UM HaMMEHOBaHWAX  UCTOYHUMKOB  MHAOpMauuu,
ncnonb3yemblX Npu pacyeTte (onpeneneHun) sHadyeHur OOMONHUTENbHbBIX NoKasaTenen,
XapakTepusyrLwmx obLine Kputepmmn oLEeHKM KadyecTBa OKa3aHWUda YCIyr, U rnokasartenemu,
XapaKTepusylLmnx AOMOMHUTENbHbIE KPUTEPUM OLEHKU KayecTBa OKas3aHus YCnyr,
dopmupyeTcss B UHGOPMALMOHHOW cucTtemMe nytem Bblbopa COOTBETCTBYIOLLEIO
3Ha4YeHus1 U3 CnpaBoOYHUKA OOMOSMHUTENbHbBIX UCTOYHUKOB MHG)OpMaLmu, hopmMmpyemoro
B COOTBETCTBUMN C HACTOALLMM MYHKTOM.

K cBogHOMYy onucaHuio pes3ynbTaToB HE3aBMCMMOM OLEHKM KavecTBa OKa3aHus
yCcnyr opraHusaumsmMm m CBOOAHOMY OMMCaHUIO NMpeasiokeHurn o6 ynydlweHun kadectBa
AeATenbHOCTU opraHMsauun Ha oduumanbHOM canTe pasmMellaeTtca (H0TCHA) LOKYMEHT
(bl) obliecTBeHHOro coBeTa, cogepxawunh (ne) pesynbTtaTbl HE3ABMCUMOW OLIEHKM
KayecTBa OKa3aHus yCnyr opraHu3aumsamMym n npeanoxeHnsa no ynyyweHuo KadecTsa
AeATenbHOCTM  OpraHu3auuin, npeacTaBreHHbln  (ble) Oo6lecTBEHHbIM  COBETOM
YNONMHOMOYEHHOW OpraHu3auuu.

34. Tlpn  dopmupoBaHuM cBedeHUW O  pesynbTatax  PacCMOTPEHUSA
YNOSIHOMOYEHHbIMX OpraHaMmyM B COOTBETCTBMM C absauem paApaguatb nNepBbiM
ctatbh 36.1 3akoHa Poccuinckon ®egepauymm "OCHOBLI 3akoHoaaTenbCcTBa Poccuinckom
depepaummn o kynbType", vacteto 12 ctathn 23.1 PepgepanbHoro 3akoHa "O6 ocHoBax
coumnanbHoro obcnyxumeBaHusa rpaxgaH B Poccurckon degepaummn”, dactbio 11
ctaten 79.1 ®depepanbHoro 3akoHa "OB6 oOCHOBax OXpaHbl 300pPOBbSA rpaXxpgaH B
Poccunckon ®egepauumn”, yacteio 5 ctaten 95 degepansbHoro 3akoHa "O6 obpasoBaHun
B Poccunckon depgepaunn” pesynbtatoB HE3aBUCMMOW OLIEHKM KayeCcTBa OKa3aHus ycnyr
opraHmsauusiMn 1 nNpeanoXxeHnin ob ynyylleHun KkadectBa OesTenbHOCTU OopraHuM3auui,
yKasblBaeTcs cneaytowasa nHopmaums:

AaTta pacCMOTPEHUS  YNOMHOMOYEHHbIM OpraHoM pe3ynbTaToB He3aBUCUMOW
OLIEHKN KayecTBa OKa3aHUs YCIyr opraHusauMsamu n npeasiokeHun o6  ynydweHuu
KayecTBa OeATENIbHOCTN opraHmn3auuim;

cBOAHas uMHopMauma O pesynbTatax pPacCMOTPEHUA  YMOSTHOMOYEHHbIMU
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opraHamu pe3yribTaTOB HE3aBMCUMOW OLIEHKN KayecTBa OKa3aHus yCnyr opraHnsaumsamm
N NpeanoxeHnin o6 yny4dleHnn kayectTsa AesATENbHOCTN OpraHn3auuni;

WHopMaumss O pesynbTatax pPacCMOTPEHUA YNOMHOMOYEHHBbIMWU  OpraHamu
pes3ynbTaTtoB He3aBUCMMOM OLIEHKM KayecTBa OKa3aHWA ycnyr opraHusauusmu wu
npeanioxeHnn o6 ynydweHuM KadecTBa [eATenbHOCTM oOpraHuMsaumin B paspese
opraHmsauuin, BKIIKOYEHHBIX B MepedYeHb opraHusauuMi, B OTHOLUEHUM KOTOPbIX
NpoOBOAMTCS HE3aBMCUMAdA OLEHKa KayecTBa OKasaHus yCnyr.

K cBogHOM wWHGopmMauum o pesynbraTtax pacCMOTPEHUS YNOSTHOMOYEHHbIMU
opraHamu pesyribTaTOB HE3aBMCUMOW OLIEHKW KayecCcTBa OKa3aHus yCrnyr opraHnsaumsamm
N npegnoxeHnn ob yny4dlweHnn kavyecTsa LEeATENbHOCTU OpraHn3aumm Ha oduLmManbHOM
canTe pa3meLllaroTca AOKYMEHTbI YNONMHOMOYEHHbIX OpraHoB, codepXalime pesynbraThl
pacCMOTPEHUS  YMNONMHOMOYEHHbLIMU OpraHaMmn pesynbTaTtoB HE3aBUCMMOM  OLIEHKM
KayecTBa OKa3aHWA YCIyr opraHmsauusMn 1M npegnoxeHun ob yrnydlweHun KayecTBa
AeATenbHOCTM OpraHn3aumin.

Mpwn dopmMmnpoBaHnu nHdopMaLmn o] pesyrnbTarax pacCMOTPEeHUS
YNOSTHOMOYEHHBLIMN OpraHaMn pesynbTaToB HEe3aBMCUMOW OLEHKW KavecTBa OKa3aHus
ycrnyr opraHusauuMsiMm 1 npegnoxeHun o6  ynydweHunm KadectBa [AesTenbHOCTU
opraHusauum B paspes3e OopraHu3auunun, BKITIOYEHHbIX B MNEpevYeHb opraHmsauun, B
OTHOLLUEHUWN KOTOPbIX MNPOBOAUTCH He3aBMCUMAasd OLeHKa KadecTBa OKas3aHus YChyr,
yKasblBalOTCS crneayoLwme ceeaeHuns:

NoSiHble HAaMMEHOBAHUA OpraHM3auuK, BKIIOYEHHbIX B NepeyeHb opraHusauumn, B
OTHOLLEHUN KOTOPbIX MPOBOAUTCA HE3aBMCUMAaA OLEHKa KayecTBa OKasaHus yCryr,;

noeHTUUKaLMOHHbIE HOMepa HanoronnaTeNbLWUKOB OpraHn3aumi, BKIIOYEHHbIX B
nepeyeHb OpraHn3aumin, B OTHOLUEHUM KOTOPbIX MPOBOAMTCA He3aBUCUMAasi OLEHKa
KayecTBa OKa3aHus yCcnyr;

pesynbTaTbl  PaAcCMOTPEHUS  YMOMMHOMOYEHHbIMKM  OpraHamMuM  pes3ynbTaToB
He3aBUCMMOW OLEHKM KayecTBa OKa3aHWUS YCNyr opraHuMsauusaMm u npeasiokeHun ob
ynyyleHnn Ka4ecTBa AeATeNlbHOCTU OpraHn3aunin B paspese opraHmsauum, BKIHOYEHHbIX
B MNepevyeHb OopraHvM3auun, B OTHOLLUEHWW KOTOPbIX MPOBOAUTCA Hes3aBMCUMMas OLEeHKa
KayecTBa oKa3aHus yCnyr;

nnaHbl N0 yNy4ylweHuto KadecTBa paboTbl opraHmsauuim, BKNHOYEHHbIX B NepeYveHb
opraHusauui, B OTHOLUIEHMM KOTOPbIX MPOBOOMTCA He3aBMCMMas OLeHKa KadecTsa
oKasaHusa ycnyr (Npy Hanmuum).

MHpopmaumna O NOMHOM HaMMEHOBAHUM W UAEHTUPUKALMOHHOM HOMepe
HanoronnaTenbliMka OpraHu3aumm, BKIIOMEHHOM B MNepeyYeHb OopraHu3auun, B
OTHOLLUEHUN KOTOPbIX MNPOBOAUTCH He3aBMCUMAasd OLEeHKa KadecCTBa OKas3aHuUs YChyr,
dopmupyeTcss B UHGOPMALMOHHOW cucTtemMe nytem Bblbopa COOTBETCTBYIOLLEIO
3HayeHMss K13 ChnpaBOYHMKA OpraHu3aumin, B OTHOLUEHUN KOTOPbIX MNPOBOAUTCS
He3aBUCMMas OLEHKa KadecTBa OkKasaHua ycnyr, dQopMupoBaHMEe  KOTOPOro
OCyLLeCcTBIsSeTca B cOOTBETCTBUM € nyHkToM 30 HacToswero MNopsaaka.

[aTa ykasbiBaetca B popmarte 04.MM.IT.

35. llpu dopmmpoBaHun WHOM UHpOpMaUMM W OOKYMEHTOB MO BoOMpocam
npoBeeHNA He3aBUCUMOW OLEHKM KavecTBa OKa3aHWd YCInyr opraHusaumsmuy,
pasmMellaeMon Ha oduumanbHOM calTe No pPeLleHUto  YNOSIHOMOYEHHOro opraHa,
yKasblBalOTCS cneaylowme ceeaeHuns:

HOpPMaTWBHbIE NPaBOBble (NPaBOBbIE) aKTbl, PeLIEHNSA YNONMHOMOYEHHbIX OPraHoOB U



00LEeCTBEHHbIX COBETOB, UHblE JOKYMEHTbI, perfnameHTUpyoLme BonpocCckl NpoBeaeHus
He3aBUCMMOW OLEHKM KayecTBa OKasaHus yCryr;

HOBOCTHad WHQOpPMauMa no BOMpocaMm MpoBeAeHUs He3aBUCMMOM OLEHKU
KayecTBa OKa3aHus yCcnyr opraHM3aunamu;

WHble MHOPMaLUNA U CBedEeHUA Mo BOMpocaM NpoBeAeHUs He3aBUCMMOW OLEHKU
KayecTBa OKa3aHud yCnyr opraHM3aunsamMu.

Mpn opmupoBaHn MHPOPMaLMM O HOPMATUBHBIX MNPaBOBbIX (NPaBOBbLIX) aKTax,
peLleHnsIX YNOMHOMOYEHHbIX OPraHoB M OOLECTBEHHbIX COBETOB, WHbIX LOKYMEHTaXx,
perrnamMmeHTUpPYLWMX BOMPOCHI NPOBEAEHUS HEe3aBMCMMOW OLIEHKM KadecTBa OKas3aHus
ycnyr, ykasblBaloTCs crieqyloLline cBeeHus:

HanMeHoBaHWe BMAa HOPMAaTMBHOIO MPaBOBOro (MPaBOBOro) akTa, AOKYMEHTa,
peLleHus;

opraH, npuHABWWA  (M3p0aBLIMKA, YTBEPAMBLUMA)  HOPMAaTMBHBIA  MPaBOBOW
(MpaBOBOW) aKT, AOKYMEHT, peLUeHune;

HaMMeHOBaHME HOPMAaTMBHOIO NPaBOBOro (NPaBOBOr0) akTa;

AaTta HopMaTMBHOIO NPaBoOBOro (MPaBOBOro) akTa, 4OKYMEHTA, peLleHus;

HOMEep HOPMaTMBHOIO MPaBOBOro (MPAaBOBOr0) akTa, AOKYMEHTa, peweHus (npu
HanMyumn);

KpaTkasi aHHOTauus COoAepXXaHusi HOPMaTMBHOrO MNpaBOBOro (MpaBOBOro) akra,
AOKYMEHTa, peLLeHus.

K wuHdopmMaumm o HOpMaTMBHbIX NpPaBOBbIX (MPaBOBbIX) akTax, peLleHnax
YMNONMHOMOYEHHbIX OpraHoB U OOLLECTBEHHbIX COBETOB, WHbIX  JOKYMEHTaXx,
perrnameHTUpPYyrLWMX BOMPOCHI NPOBEAEHUS HE3aBMCMMOW OLIEHKM KadecTBa OKasaHus
ycnyr, Ha oduunanbHOM canTe pasmeLlialnTcs HOpMaTUBHbIE MpaBOBble (MpPaBOBbIE)
aKTbl, peLleHnst YNOSTHOMOYEHHbIX OPraHoB U 06LLECTBEHHbIX COBETOB, MHbIE AOKYMEHTbI,
perrnamMmeHTupyroLlmMe BOMPOChI MPOBeAeHUS HEe3aBUCMMOM OLIEHKM KadecTBa OKa3aHuA
YCIyr.

36. [llpn BHeCeHUN YMONHOMOYEHHbIM OpraHoM W3MEHEHUW B CBeOEeHWs,
pas3MelleHHble Ha oduuuanbHOM canTe, U3MEHeHHble cBefdeHUa opMUpYyTCa B
WHOPMALMOHHON cuUcTeMe B COOTBETCTBMM C  MpaBufaMy  nepBOHaYanbHOro
dopMUPOBaHNA COOTBETCTBYIOLLINX CBEAEHUW, C YyKasaHMeM npeabiaylwen Bepcum
cBeJeHNN, pasMeLleHHOW Ha odomLUnanbHOM canTe, KoTopasa N3MeHsIeTCS.

FAPAHT:
CM. paHHyo oopmy B pegaktope MS-Excel
MpunoxeHune N 1
K [Mopsaaky pasmelieHnsa nHcpopmauum o pesyribtatax
He3aBMCUMOW OLIEHKM Ka4yecTBa obpa3oBaTesibHOM
AEeATEeNbHOCTU OpraH1M3aLuuvm, ocyLeCcTBIIAILWUX
obpa3soBaTenbHYIO AeATeNIbHOCTb, OKa3aHus ycnyr
opraHusauusaMm KysnbTypbl, COLUarIbLHOro
o6CcnyXuBaHua, MeAULIMHCKUMM OpraHu3auusasMm Ha
ocdmumanbHOM canTe ANsA pasMelleHns nHpopmaumm o
rocyaapcTBEHHbIX U MyHULUNANbHbIX YYpPeXaeHUsX B
MH(OPMALMOHHO-TENTIEeKOMMYHUKALMOHHOMN CeTH
"UHTepHeT", yTBEpPXAEHHOMY MpPUKa30oM



MuHdpuHa PD ot 22 urona 2015 r. N 116H

<OPOPMITAETCA HA BINAHKE OPI'AHN3ALNN>

3AABKA
Ha peructpauuro Ha opuumnanbLHOM cauTe AnA pa3meLleHns uHgopmaumm o
rocyfapCcTBeHHbIX U MyHULIMNANbHbIX YYpeXaeHUsAX B
MH(OPMaLMOHHO-TENIeKOMMYHUKaLMOoHHOM ceTn "UHTepHeT"

HammvenoBaHMe oprasHa Komer
ITaTa
[IOJIHOE VHH
COKpalleHHOe KIITI
YPpOBEHB
nyOJIMYHO-IIPaBOBOTO
obpa30BaHUdg

cybbekT Poccuvickom denepaluum,
ropon bemepasIbHOT'O 3HAUEHUS,
MYyHMULMIIAJIbHEY ParioH, I'OPpOICKOM
OKpPYT', BHYTPUIOPOICKOE
noceJjieHye Topona bemepallbHOTO
3HaUeHMs, TOPOLNCKOE IIOCEJIeHUE,
CEJIbCKOE IOCeJIEHMuE

HammveHnoBaHUe Kon mo
nyOJIMYHO-IPaBOBOTO OKTMO
oBbpasz30BaHULg

Cdepa (medaTeslbHOCTH), cbepa KyJIbTYPEBL

Ha [OpoBeIecHUe —
HEe3aBUCUMOM OLIeHKU —
KauecTBa OKazaHUA obpaszopaTesyibHasa HOeATEeJIbHOCTHb
YCIIyT OpraHM3aluu —
B KOTOPOM YIOJIHOMOUYEH —
opTraH cbepa OXpaHH 3OOPOBbLA I'PaxIaH

chepa couMasIbHOTO OOCIYyXMBAHMSA I'PaXIaH

CBepeHus o pykKoBoguTerie opraHa


http://ivo.garant.ru/document?id=70365940&sub=0

dammiimsa ViMms OTuecTBO VIHH

HammeHoBaHMEe OOJDKHOCTH CHMJIC

Hepequb OJOKYMEHTOB, IIpuijial'a€eMbIX
K 3adBKe

CBegeHMA 0 4OMKHOCTHOM NuvLe opraHa, ynosfiHoMO4YeHHOM Ha noanucaHue
MHcpopmaumm Ha ocpuumanbLHoOM cante*

daMmamsa Vimsa OTyecTBO CHMIJIC

HamMveHOBaHME IOOJIXHOCTU

CBemeHMsa O IOOKYMEHTe, IIOOTBEepXIalleM Bun nmoxkyMeHTa
[IOJIHOMOUMSA IOOJDKHOCTHOT'O JIMIla HJaTa OOKYyMEeHTa
Homep mokyMeHTa

CBefeHUA 0 OMKHOCTHOM rivLe opraHa, ynoflHoOMOYeHHOM Ha pa3mMelleHue
nHdopmaumn Ha ocpMumanbHOM canTe**

damMmamsa Ve OTuecTBO CHMJIC

HammveHoBaHMEe IOOJIXHOCTU

PyxkoBomouTeJsib
(YyrmoJIHOMOUEeHHOe JIMILO) (IOOJIXKHOCTL) (MIOONMCH) (pacumbporka ODOONMUCHK)

*

He 3anoriHAeTCs B cryyae noanucaHusa MHgopmMauum Ha oduunanbHOM canTe
pyKkoBOAUTENEM OpraHa
** NOBTOPSIETCA MO KaXXAOMY JOSMKHOCTHOMY Ly

FTAPAHT:
CwM. gaHHyto dopmy B peaaktope MS-Excel



MpunoxeHune N 2

K [Topaaky pasmelieHnsa nHcpopmauumm o pesyrnbtatax
He3aBMCUMOM OLIeHKM KayecTBa obpa3oBaTesibHOMN
AeATeNnbHOCTU opraHM3auuin, ocyLLecTBRSAOLWKNX
obpas3oBaTenbHylO AeATEeNbHOCTb, OKa3aHUA yCcnyr
OpraH1M3aumMaMm KynbTypbl, COLMaNbLHOro
o6cnyXuBaHua, MeQULIMHCKUMM OpraHu3auusiMm Ha
ocduuymanbHOM canTe AnNsA pasMeleHns nHhopmaumm o
rocyfaapcTBeHHbIX U MyHULUNANbHbIX YYpPeXaeHUsAX B
MH(POPMALMOHHO-TENIeKOMMYHUKALLMOHHOMN CeTH
"UHTepHeT", yTBEepPXXOEHHOMY MNprKa3oMm
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3ASABKA
Ha U3MeHeHue perncTpaunoHHbIX cBeaeHUn Ha opmumanbHOM canTe AnAa
pa3smelleHUsi UHPOPMaLIMK O FOCYAaPCTBEHHbIX U MyHULMNAMNbHbIX YYpPeXaeHUAX
B MH(POPMALMOHHO-TENEKOMMYHUKALIMOHHOWN CeTH

HamMeHOBaHME opraHa* Komwr
ITaTa
[IOJIHOE VHH
COKpalleHHOE KIIII
YPpOBEHD
nyOINYHO-IIPaBOBOTO
obpaszoBaHuUsa

cyowpekT Poccumckoyn demepaunu,
ropon benmepalJIbHOT'O 3HAYEHUH,
MYHMIIMIIAJIbHEIM PaMoH, TOPOICKOM
OKpPYI', BHYTPMUI'OPOICKOE
nocejyieHye ropozna demepasibHOTO
3HAUEHMs, IOPOICKOe IOoCeJIeHue,
CeJIbCKOEe I[OoCeJIeHre

HamMeHoBaHMeE Koo mnio
NyOJIMYHO-IIPaBOBOIO OKTMO
oOpas3oBaHuUsa

CBeoeHunA o pykoBoauTerie opraHa**


http://ivo.garant.ru/document?id=70365940&sub=0

dammims ViMms OTyecTBO VIHH

HammeHoBaHMEe OOJDKHOCTH CHMJIC

Hepequb OJOKYMEHTOB, IIpuJjial'aeMbIX
K 3adBKe

CBegeHMA 0 AOMKHOCTHOM NnuLue opraHa, ynofilHoMO4eHHOM Ha noanucaHue
MHcpopmaumm Ha ochpmumanbLHOM canTe**

Buno msmMeHeHUM D VMIBMEHUTDH D VMCKJIOYNMTb D IOOIIOJIHUTb D

daMmamsa Ve OTuecTBO CHMJIC

HammMveHOBaHME IOOJIXHOCTU

CepenmeHuda o JOKYMEHTE, Bung JOKYMEHTa
InmooTrepepXxXrgamnimeM II0JIHOMOUM A DaTa OOKyMeHTa
JOJIXHOCTHOTI'O JIMlia HOMep JOKYMEHTa

CBeneHMA 0 4OMKHOCTHOM NuLe opraHa, ynoslHoMO4YeHHOM Ha pa3mMelleHue
MHcpopmaLumm Ha ochbMumanbHOM canTe***

Buno m3MeHeHUM D MSMEHUTDH |:| MCKJIOUMTb D OOITIOJIHUTb D

damMmamsa Ve OTuecTBO CHMJIC

HammMveHnoBaHmMe IOOJIXHOCTHU

PyxkoBonuresis
(yrmoJlHOMOUEeHHOe JIMILO) (IOJIXKHOCTL) (MIOONMUCH) (pacumbporka ODOONUCHK)




* P N3MEHEeHUN HaMMEHOBaHUs OpraHa Tekyllee U U3MeHeHHOe HaMeHOBaHUSA
opraHa ykasblBatoTcs Yepes 3Hak "/"

** 3anoNHATCA TOMBbKO B CllyvYae 3MeHeHUs cBegeHumn

*** 3an0fHATCA N0 KaXAoMy OOSMKHOCTHOMY NULY TONMbKO B CrydYae U3MEHEHUS
cBegeHun

FAPAHT:
Cwm. gaHHyto dopmy B pegaktope MS-Excel
MpunoxeHue N 3
K [Mopsaaky pa3meLwieHnMsa nHcpopmauum o pesyrnbtatax
He3aBMCUMOW OLIEHKM KayecTBa o6pa3oBaTesibHOM
AEeATEeNbHOCTN OpraHM3aLuuvm, ocyLeCcTBAILWMNX
oGpa3oBaTenbHYH AeATEeNbHOCTb, OKa3aHUA ycnyr
OopraH1saumsaMm KynbTypbl, COLManbLHOro
o6CcnyXuBaHua, MeAULIMHCKUMM OpraHu3auusasMm Ha
ocdmumanbHOM canTe AnNs pasmeleHns nHdpopmaumm o
rocyaapcTBeHHbIX U MyHULUNANbHbIX YYpPeXAeHUsAX B
MH(POPMALMOHHO-TENNIEKOMMYHUKALMOHHOMN CETH
"MHTepHeT", yTBEPXAEHHOMY MPUKa3oM
MundpunHa PP ot 22 nrona 2015r. N 116H

3AABKA
npeKpallieHue focTtyna K pasmelleHuto nHopmauum Ha opuumanbLHOM cante Ans
pa3melueHus nHopMaLmm rocyaapCTBeHHbIX U MyHULMNANbHbIX YYpeXaAeHUsX B
MH(OPMALMOHHO-TEeNEeKOMMYHUKaLUOHHON ceTu "UHTepHeT"

HammeHoBaHMe opraHa Kongwr
IaTa
[IOJIHOE VIHH
COKpalleHHOe KIIII
YPOBEHB
nyOJIMYHO-IPaBOBOTO
oBbpasz30BaHUdg

cyowekT Poccumckonm demepaunn,
ropon benmepalJibHOTO 3HAUYEHWUS,
MYHMIMIIAJbHEM PAaMOH, IT'OPOICKOM
OKPYTI', BHYTPUIOPOICKOE
noceJsieHue ropola bemepallbHOTO
3HAUYEHMS, IOpOICKOe I[IOCeJIeHuEe,
ceJIbCKOe IIoCeJIeHue

HammveHnoBaHme Koo mo
nyOJIMYHO-IPaBOBOTO OKTMO
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obpaszoraHmsa

OCHOBaHMEe IIpeKpalleHus JIMKBUOALIMS
OoCcTylla K pasMeleHUO —
nHOOpMaL UM —

peopraHm3anmsa

[IpeKpalleHMe BBIINIOJIHEHUS QYyHKUMMA
| ynojsHOMOUEHHOTO OpraHa

IJercTBynIMe CBeIeHUS /I3MeHeHHbIe CBEeIeHUd
Chepa cbepa KyJIbTYPEL cbepa KyJIbTYPEL
(megresbHOCTE) , — —
Ha M[poBeleHUue — obpasoBaTesyibHasA — obpa3oBaTeJsibHaA
He3aBUCUMOM OesaTeJIbHOCTh OesaTeJIbHOCTDb
OLIEHKM KauecTBa — L
okaszsaHusa yCJyT — cbepa OXpaHH 3I0POBbLA — cbepa OxXpaHE 3I0POBLA
opTraHu3aumun TpaxnaH TpaxnaH
B KOTOPOM — —
YIIOJIHOMOUYEH — chepa COLMAJIBHOTO — chepa COLMAJIBHOTO
opTraH* oBCIIyXMBaHUA T'paxlaH obCHyXuUBaHUSA T'paxiaH

Hepequb OJOKYMEHTOB, IIpujial'a€MbIX
K 3adBKe

PykoBomouTesib
(yrmoJlHOMOUEeHHOe JIMLO) (IOOJIKHOCTL) (MIOIONMCH) (pacumbporka ODOONMUCHK)

*

3anosHATCA TOMbKO B Cryyae, ecnu opraH sBhseTcs YNofHOMOYEHHbIM
opraHom 6onee 4yem B ogHOM chepe (BeaTenbHOCTN)



